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Pasgenl. O6Lwwue nonoxeHus.

Cratbs 1. O6nacTb NnpuMeHeHus

1.1. HacTosiwime YcnoBusi okasaHus ycnyr TenedoHHON CBSA3M Mo pukcmpoBaHHbiM ceTam MTC (ganee mmeHyoTca — Ycnosus)
pa3paboTaHbl B COOTBETCTBMN AEACTBYIOLMM 3akoHoAaTenscTBoM Poccuiickoin degepauun v perynmpyoT OTHOLLUEHUS MO OKa3aHWio
yCcnyr MEeCTHOW, BHYTPU3OHOBOW, MeXZyropoaHon, mexayHapogHon cesasm MTC (ganee — Ycnyru): cepBucHoOe, MHOPMaLMOHHO-
crnpaBoyHoe obcnyxuBaHue u Ap. Hactoswue Ycnosusi yctaHaBnuatoTcss OnepatopoM CamMOCTOSITENbHO, SIBNSAKTCS My6nuyHom
odbepTor U MOTYT BbITb NPUHATLI ABOHEHTOM HE MHaYe Kak MyTeM NMPUCOEAUNHEHNS K HUM B LIeSIOM.

1.2. MonoxeHns HacToAWMX YCIOBMI He PacnpOCTPaHATCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSA3@HHbIM C MpuobpeTeHvem
ABoHeHTCKOro o6opyaoBaHus.

1.3. Ycnyrm He moryT GbiTb mcnonb3oBaHbl AGOHEHTOM 6e3 AOoMOMHUTENIbHOTO MMCbMEHHOro corfacoBaHus ¢ OnepaTopom Ans
npoBefeHns NnoTepen, ronocoBaHWA, KOHKYPCOB, BUKTOPWH, peKnaMbl, OMNpPOCOB, MacCOBbIX PACCbINOK COOOLLEHWUA, YCTaHOBKU
obopyaoBaHus Ana  opraHu3auunm  ABTOMaTM3MPOBAHHLIX LEHTPOB (ecnu  opraHu3daums UM OYHKUMOHMPOBaHWE  Takux
ABTOMaTU3MPOBaHHbLIX LIEHTPOB NpuynHaeT sped Onepatopy, ApyruM AGOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKW LUMIO30B ANS
JocTyna K ceTn 3nekTpocsBssn u WHTepHeT-TenedoHun, opraHMsaumMm octyna C CeTu CBA3M obLlero nonb3oBaHWsA K MOAEMHbIM
nynam, y3anam nepefayun AaHHbIX 1 Tenematuieckmx crnyxo, kapToyHsiM nnatopmMam, MaccoBou reHepauun Tpadmka v T.n. AGOHEHT
TakKKe He BNpase MCnonb3oBaTb CeTb cBA3N OnepaTtopa Ans nponycka Tpaduvka OT HbIX ONepaTopoB CBA3M.

1.4. Ycnyrn cBsi3n npepoctaBnsitotcs OnepaTtopoM Ha OCHOBaHWMM AENCTBYOLWMX NuLeH3nn OnepaTopa :Ne 104893 ot 16.02.2013r;
Ne152518 ot 05.06.2017r., BblgaHHbIx depepanbHoOn cnyxGov nMo Hags3opy B cdepe CBA3U, UHPOPMAUMOHHBLIX TEXHOMOMMA 1
MacCOBbIX KOMMYHUWKaLIMIA, MOMHbIA NepeYveHb KOTOpbIX pasmelleH Ha Cavite Onepatopa v AOBOAUTCA A0 cBedeHns ADOHEHTOB B
mecTax obcnyxvsBaHna AGOHEHTOB, B T.4. Npu 3aknoyeHnn Jorosopa.

Cratbs 2. TepMUHbI U onpeaeneHUus, UCNOJb3yeMble B HACTOALUX YCNOBUsIX

Bce 3aronoBku pasgenoB (cTaten) MCMNOMb3ylTCA B HACTOAWMX YCNOBMAX MWCKIHYUTENBHO Ang yaobcTBa MCMOMb30BaHUS
(MpoyTeHnst) nocneaHux 1 HUKaK He BNMSIOT Ha TONIKOBaHWE NX OTAEMNbHBLIX MONOXEHWN.

2.1. oroBop — cornaweHue mexgy Onepatopom n AGOHEHTOM O BO3ME3OHOM OKasaHWM YCMyr, 3akryeHHoe B Mopsiike U B
COOTBETCTBMM C HACTOSLLUMMM YCNoBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUU C YCNoBUAMU TapudHbIM MraHoM).

2.2. AGOHEHT — hu3nyeckoe WnU PUOUYECKOE NWLO, MHAMBUAYaNbHbLI NPeanpUHUMAaTENb, C KOTOPbIM 3akrnio4veH AoroBop 06
oKasaHuu Ycrnyr npu BbiAeneHun anst aTux uene AGOHEHTCKOro Homepa.

2.3.Onepatop - [lybnnyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckasn, pg.4),
oKasblBarloLLee yCryri CBA3n Ha OCHOBaHWM NULIEH3NI, 9BnstoLLeeca cTopoHou no florosopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAerneHneMm AOMNONHUTENbHOro aboHEHTCKOro HomMepa, BHYTPU3OHOBOMN, MEXOYropOaHON,
MeXOyHapOAHOW CBA3W, W/MNU WHble COMPSPKEHHbIE C HUMMM YCnyru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO w/uvnn c
npuBnevyeHnemMm TpeTbux nuy (cepBMcHOe, WHGOPMaLUOHHO-CNpaBovHoe obcnyxuBaHne w Ap.). Hactoswummn Ycnosusimu
perynupyoTcs TONbKO Te YCRyrn MexayropogHon U MexayHapoaHOW CBSA3U, KOTOpble OKa3blBaOTCA Ha YCIOBUAX NPeABapUTENbHOIO
Bblibopa B kavyecTBe Onepartopa aaHHbix ycnyr MAO «MTCx.

2.5. TapudHbIN NnNaH — COBOKYMHOCTb LEHOBBLIX YCIMOBWUIA, Ha koTopbix Onepatop npegnaraeT NonNb3oBaTbCsi OAHOW NMBO
HEeCKOMNbKMMU Ycryramu.

2.6. PacuyeTHbIM nepuop — nepvos BPEMEHW, 3a KOTOpbI onpeaensetcs akTMYecKkn MonyyYyeHHbIn 1 onnadvsBaemMbii AGOHEHTOM
obbem Ycnyr. Ecnnm meHblas npodomkuTensHOCTb PacyeTHoro nepuopga He yctaHoBneHa OnepaTopom, PacyeTHbii nepuop
CYMTaeTCA paBHbIM OOHOMY MeCsLly.

2.7. NNnueBown cyet — 3anucb B ACP, cnyxawas ons ydeta obbema okasaHHbIX YCNyr, MOCTYNSEHUss N PACXOA0BaHUSI OEHEXHbIX
CpeacTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT GbiTb BblAENEHO HECKOMNbKO JIMLEBBIX CHETOB.

2.8. EavHnua Ttapudomkaumm Ycnyr — eguHuua usmepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOWM YyCTaHaBnvMBaeTcs
Onepartopom.

2.9. AGOHEHTCKMM HOMep — TernedOHHbI HOMEpP, OOHO3HAYHO OMNpeaensarWmi (MAEHTUMULMPYIOWNIA) OKOHEYHbBIA SMNEMEHT CETU
CBA3N.

2.10. TenechOHHbLIN HOMEp - MNOCNEeOOBaTENbHOCTbL AECATUMYHbLIX Uudp, cooTBeTCTBylOWas TpeboBaHWAM, YCTAHOBMEHHbIM B
POCCUICKOM CUCTEME W MNMNaHe HyMepauunm unu B MEeXOYHapOAHOM MfaHe Hymepauuu 3reKTpocBA3W oOLiero nonb3oBaHus,
copepxallas nHcpopmaumio, HeobxoanMyto A4S COBEPLUEHNS BbI30Ba B CETU TeNedOHHOM CBA3N.

2.11. AGoHeHTCKOe obopyaoBaHMe — TEeXHWYeckoe CpefacTBO, BKMoYasi nporpaMmHoe  obecneveHve, sBnsioLleecs
nonb3oBaTeNnbCKMM (OKOHEeYHbIM) 06opyaoBaHMEM CETU CBS3W, ucnonb3yemoe ABOHEHTOM MpW MONb3OBaHWM Ycryramu, wu/vnu
KOMMNIEKTYIOLLME U aKCeccyapbl K HEMY.

2.12. AGOHeHTCKas NIMHUA - NNHUS CBA3U, coeauHsiowas AGoHeHTckoe 06opyaoBaHME C OKOHEYHLIM 3IIEMEHTOM CETU CBSI3U.

2.13. ABTOMaTM3NPOBaHHbINA LIEHTP — NPOrpamMMHO-annapaTtHbI KOMMNMAEKC, MO3BOMSIOLLMIA MPOBOANTL aBTOMATU3MPOBAHHbIN NPUEM,
06paboTKy 1 pacchinky COOOLLEHUI AMEeKTPOCBA3M (B TOM YuCre OOHOBPEMEHHO MOCTYNUBLUMX TeNEEOHHbIX 3BOHKOB, COOBLLIEHNI MO
dakcy 1 npoyee), a TakKe OCYLLECTBNSATb MacCOBbIi 063BOH.



2.14. Aktusauusa Kaptbl OnnaTtbl - onpefeneHHas OnepaTopoM nocrefoBaTenbHOCTL AeUCTBUMI Bnagensua KapTbl, pesynbtaTtom
KOTOpbIX sBRsieTca onpegdeneHne OnepaTopom JlvueBoro cyeta M yBeNnuMyeHME Ha HEM oOcCTaTka Ha BeNWYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.15. ACP — aBTOMaTM3MpOBaHHasi CUCTEMA pacyeToB, MNpeAcTaBnsowWas Ccobor annapaTHO-NPOrpamMMHbIA  KOMMMEKC,
npegHasHaveHHbIn Ana obecrneveHns aBTomatTusaumMm pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensaMn YCnyr, a Takke Ana yyeta u
06paboTkn MHopMaLMK O NPefoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — uHamemayansHo onpegeneHHbln HocuTenb MHOpMaUmMK, UCNOMTHAEMbIV B BUAE NNACTUKOBOW KapThbl
wnn B MHOM onpegensemoMm OnepaTtopoM BWAeE, YCTaHOBNEHHOrO HOMUWHamna, Coaepxalmn uHdopmauumio, Heobxogumyo Ans
nposeaeHnsa Aktueauun KapTbl (B T.4. cpok Aktuaumm KapTtbl). Vicnonb3yeTcsa Ana goBedeHWs o onepartopa csefdeHun ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OkasblBanuCb MHblE COMPsKEHHble C HUMKU ycnyri, OnepaTtop BrnpasBe HanpaBWTb CpeacTea And
onnaTbl AaHHbIX YCIyT.

2.17. YnonHomo4eHHOe NULo — Lo, YNnaTon KOTOPOMY AeHeXHbIX cpeacTB ABOHEHT MCMOSHAET CBOU AeHexHble 0643aTenbCTBa,
BO3HUKalowme nepen Onepatopom u3 [lorosBopa. [lepeyeHb Takux nuy JOBOAUTCA [0 cBefdeHns AOGOHeHTa B MNopsiake,
npegycMoTpeHHoM n. 11.2. HacToALWmMX YCrnoBui.

2.18. Cant OnepaTopa — pecypc Onepatopa B ceTu IHTepHeT, pasMeLLeHHbI No agpecy: www.mts.ru.

2.19. 3asaBneHue — 3asBneHNe 0 HaMepeHUn 3aknounTb [loroBop, KoTopoe nodaeTt 3asBuTens B ycTaHoBNeHHoW OnepaTopoM gopme.
2.20. NomewleHne — nomelleHne, 3aHMMaeMoe AGOHEHTOM Ha NPaBoO BRafeHNs UM NONb30BaHWs, B KOTOPOM YCTaHOBMEHO unu byaeT
ycTaHaBnuBaTbcsi ABoHeHTCckoe obopydoBaHWE C Lenbio okasaHus Ycnyr. ADOHEHT rapaHTUpyeT Hanuuue cornacusi cCoBCTBEHHMKa
MomeleHnsa Ha yctaHoBKy ABOHeHTckoro obopyaosaHus B MNomelleHnn ans uenen okasanusa Ycnyr. HebnaronpuatHele nocneactsus,
CBSA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO NPOAOIIKEHNS OKasaHnsa Ycnyr, HeceT AGOHEHT.

Paszpgen ll. TMNopsaok 3akntoyeHus v npoaneHus aencteua [loroBopa

Cratba 3. Mopapok 3aknoyeHUs u npoaneHus aencTens foroeopa

3.1. JoroBop BCTynaeT B CUMy W CTaHOBUTCS 06A3aTenbHbIM A9 CTOPOH C MOMEHTa ero 3akntoueHus. Mpu 3aknoyeHun [doroBopa
JonyckaeTcs UCMonb30BaHMe ANEKTPOHHON noanucy nnubo MHOro aHanora COGCTBEHHOPYYHOW NOAMMCU B NOPSAKE, OnpeaeneHHoM no
cornalleHuio CTOPOH U/Mnn HacToAL MMM Y CNoBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCNeAHUA CHMTAETCS 3aKMOYEHHbIM Ha HeonpeaerneHHbIN CPOK.

B cnyyae 3akniwoyeHuss cTopoHamu CpoyvHoro [loroBopa, eCnu MHOe He YCTaHOBMEHO AEWCTBYILUMM 3aKOHOAaTeNnbCTBOM, €ro
JencTBme npoanesaeTcs Kaxabl pa3 Ha criegyrolmii nepmoa, paBHbIN NepBoHaYanbHOMy Cpoky aencteus [oroeopa, ecnn AGOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeMm 3a ABe HeAenu 10 OKOHYaHUSI CPOKa ero AenNCTBUS.

3.2. Jo 3aknioyeHusa [oroBopa Onepatop Ha ocHoBaHuum 3asBneHwsi, nopgaHHoro 3asBuTerniem OnepaTtopy, MpPoBOAWUT MPOBEPKY
HanM4ms TEXHWYECKOW BO3MOXHOCTM okasaHusa Ycnyr. [Npu nogadve 3asBrneHns ABGOHEHT NpeabsiBNseT U K 3asBMNeHuo npunaraet
OOKYMEHTbI, MepeyeHb KOTOPbIX YCTAaHOBMNEH AENCTBYHOLWMM 3aKOHOAATENLCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, MOATBEPXKAAIOLLErO
npaso BrnageHuns unu nonb3oBaHus NomelLeHnem.

3aaButens B crnyyae HeobxogumocTu 006s3aH npegocTaBuTb YMNOMHOMOYEHHbIM nuuam Onepatopa poctyn B [lomeleHve B
corrnacoBaHHOe CTOpOHaMU BpeMS B LIENsiX pa3peLleHms BOnpoca O TEXHNYECKOW BO3MOXHOCTM NpeaocTaBneHns 3assuTento JocTyna
K Ycnyram.

3.3. B cooTBeTCcTBMM CO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEeNsiX 3aknYeHus N/mnm UcrnonHeHus
HoroBopa, a Takke B uLenax cobnioaeHns OeicTByloLero 3akoHoaatenbctea obpabaTbiBaeT nepcoHanbHble faHHble AGOHEeHTa C
UCMONb30BaHMEM CBOMX MNpPOrpaMMHo-annapaTHbIX CpefcTB wnvM 6e3 mcrnonb3oBaHus TakoBbiX. Mog o6paboTkoi nepcoHanbHbIX
JaHHbIX MoHMMaeTcs nioboe AencTeue (onepaumsi) UM COBOKYMHOCTb AEWCTBUMA (Onepauui), COBEpLUaeMbiX C UCMONb30BaHWEM
cpeacTtB aBTomaTmMsauuMnm unu 6e3 MCMonb3oBaHWMA TakuMX CPeacTB C MepCoHamnbHbIMU  OAHHbIMKM, BKMOYas cbop, 3anuchb,
CUCTEMATU3aUMIO, HaKoMfeHne, XpaHeHue, YyTouHeHne (OOHOBMeHue, M3MEHEHWE), U3BNeYeHue, UCnonb3oBaHue, obes3nnynBaHue,
OnokupoBaHue, yaaneHue, yHUITOXEHNE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuoa ¢ momeHTa 3aknodeHus [JoroBopa u OO npekpalleHus oba3aTenscTB CTOPOH no [loroBopy, a Takke OO0 UCTeYeHus
CPOKOB XpaHeHWsi 3k3eMnnsApoB [JoroBopoB, YCTAHOBMEHHbIX 3aKkoHOA4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE corfacue Ha nepegadvy
(pacnpocTpaHeHue, npepocTaBrneHne, Aoctyn) u nopydeHne OnepaTtopoM TpeTbUM nuuam obpaboTkM MnepcoHanbHbIX OaHHbIX,
nepenaHHblx AboHeHTOM Onepatopy B xode wucnonHeHus [orosopa, B T.M. cBefeHWn 06 AODOHEHTe, ykasaHHbIX B CT. 53
®epepansHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBsiau» (3a ucknoveHnem nHdopmalmm, COCTaBnNALWEN TakHy CBS3N).
O6paboTka nepcoHanbHbIX AAHHbIX OCYLLECTBMNSAETCA B LENsX UcnonHeHus [oroBopa, B TOM 4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOrO ¥ CMNPaBOYHO-MHPOPMALIMOHHOIO 0ob6cnyxumBaHus AOGOHEHTa, B T.4. BKMHOYEHUA B [AaHHble Ans MHOPMALMOHHO-
CMPaBOYHOIrO OOCNYXMBaHWUS, OKa3aHWs €My YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramum OnepaTopa, B3biCKaHusA nebutopckomn
3a[J0/DKEHHOCTM 3a Ycnyru, XpaHeHusi [JOroBOpOB M [OrOBOPHOM [OOKYMEHTAUUW M WMHbIX LUENsAX, HepaspbiBHO CBSA3AHHBLIX C
ucnonHeHnem [oroeopa,

MepeyeHb nuu, ocyllecTBnsOWMX 06paboTKy NepcoHarnbHbIX AaHHbIX AGOHEHTa B COOTBETCTBMM C HACTOSILLUM MYHKTOM, a TakKxke
agpeca Takux nuy ykasaHbl Ha Cawite OnepaTopa W goBoautcs o0 cBefeHus AGOHEHTOB B MecTax obcnyxwuBaHus AGOHEHTOB
OnepaTtopa, B TOM Y1crie B MOMEHT 3akrnoveHus [Jorosopa.

B cnyyae Hecornacuss AGOHEHTa C MpedoCTaBMEHWEM YKa3aHHbIX B HaACTOsLLEeM MyHKTe AaHHbiXx OnepaTopom TpeTbuMM nuvuam,
HACTOSILLMIA NMYHKT HE pacnpoCTpaHsieT CBOe AEWCTBME HA B3aMMOOTHOLUEHMSI CTOPOH NpY YCrnoBuK, YTO AGOHEHT Npu 3aKmnoyeHum
[loroBopa 3asBMT O CBOEM HECOINacuM Ha COBEpPLUEHNE OENCTBUM, YKa3aHHbIX B HACTOSLEM MyHKTE, Ui NogacT COOTBETCTBYHOLLEE
3asBneHue B agpec Onepatopa B nepuog gencreus [Jorosopa.

3.5. Heotbemnemon vactbio [loroBopa SBRSIOTCA HacToswme YcrnoBusd, BbliOpaHHbIi AGoHeHTOM TapudHbin nnaH, TexHuyeckue
TpeboBaHUs U 3HA4YeHMs1 NokasaTenen kavecTsa ycnyr cessn MTC, a Takke ycrnoBusi odepT, NPUHATLIX AGOHEHTOM B Nopsiake U Ha
YCINOBWUsIX, yCTaHOBMEHHbIX OnepaTopom.

Paszgen lll. MNepe4yeHb, 06bEeM U KayecTBO Ycnyr

CraTtbs 4. lNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OMpeaensieTcsl 3akMYEeHHbIMW C HUM [OMOMHUTENbHBLIMU COrMaLLIEHUSIMU 1
npunoxeHnsimn k [oroBopy, BblOpaHHbIM AGOHEHTOM TapudHLIM MNNaHOM C YY4ETOM WHbIX YCnyr, 3akasaHHbiXx ABGOHEHTOM
[OMOMHUTENBHO B COOTBETCTBMM C AEUCTBYOLLMMU NpeanoxeHnammn Onepatopa u/vnu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTSIMM AGOHEHTCKOrO 060pya0oBaHUs.


http://www.mts.ru/

CrtaTtbsa 5. O6bem ycnyr

5.1. Ins yyeTta 06beMOB OKkasaHHbIX Ycnyr OnepaTtop MCnosnb3yeT YyCTaHOBMNEHHbIE Ha ceTu cBa3n OnepaTopa TEXHUYECKNE CUCTEMBI
M YCTpOKNCTBa (CcpeacTBa CBA3W) C U3MEPUTENbHBIMU (PYHKUMAMMW, OCYLLECTBISIOLME KOMMYTaLMIO KaHanoB unu nakeTtos, unu ACP,
nmeroLwme yHKUMN yyeTa 06beMOB OKa3aHHbIX YCyr.
5.2. Vicxoasa u3 cyMM paHee BHECEHHbIX NnaTexen, ycnosun TapudHoro nnaHa n odobéma mcnonb3oBaHHbIX AboHeHToM Ycnyr B ACP
ykasblBaeTcs octatok Ha JluueBom cyeTe. BenuunHa octaTtka npeactaBnseT cobon 06o6ueHHyo nHdopmaumnio o6 obbeme Ycnyr,
KOTOpPbIN MOXeT OblTb ucrnonb3oBaH ABOHEHTOM (MOMNOXUTENbHOE 3HayeHWe ocTaTtka) unu 6bin ucnonb3oBaH ABOHeHTOM nocne
NOMHOr0 PacxXofoBaHWs Ha onnaTty YCnyr BHECEHHbIX nnaTexen (oTpuuaTtenbHoe 3HayveHue ocTtatka). BHeceHnue nnartexen
OTpaxaeTcs Kak yBenuyeHue octaTka Ha JluueBom cyeTe, B3vMaHuWe nnaTtbl 3a OKasaHHble YCyrm — Kak ero ymeHbLUeHue.
YMeHblUeHne ocTaTka npoussBoauTcs ucxoas u3 TapudoB Ha Yenyrm ¢ ydetom HOC M MHBIX Hanoros, BKMOYaeMbIX B LEHY.
OTpuuaTtensHoe 3HadeHWe ocTaTka BbipaXaeT pa3mep 3agormkeHHocTn AbGoHeHTa. CeepeHusa o6 octatke Ha JlnueBom cueTe
ABOHeHTa cpefcTB, BHECEHHBIX M HEM3pacXoAoBaHHbIX ABGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHON CTPOKOW B
cuyetax. CBefeHns 0 TekyLleM ocTaTtke Ha JluueBom cyeTe MoryT ObiTb nony4veHsl AboHeHToM y OnepaTopa.
5.3. MeToauka onpegeneHunsi NpogomKUTENbHOCTU COeQUHEHNS.
5.3.1. lNpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP ¢ 1-0i cekyHObl nocne oTBeTa Bbi3blBAEMOro obopyaoBaHusa A0
MOMeHTa 0T60S BbI3bIBAIOLLErO MM Bbi3blBaEMOro obopyaoBaHuns unum obopyaoBaHus, 3ameHstowero AboHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeanMHeHne NPOAOIMKUTENBHOCTLIO MeHee 3 CEKYH He yduTbiBaeTca B 06beme okasaHHbIX ycnyr TenedoHHoun ceasu. K
obopyaoBaHuto, curHan oTBeTa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fiMuLa W CAYXWAT Havanom oTcyeTa
NPOAOIMKUTENBHOCTN COEAMNHEHNS, OTHOCHATCS:

e annapaTtypa nepegayn AaHHbIX (Hanpumep, MoaeMm; hakCMMUNbHBIM annapar), paboTawlue B pexvMe aBTOMaTU4YeCKOro

npvema nHdopmaLuuu;

e AbBoHeHTCKoe 06opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yypexaeHdeckas TenedOoHHas CTaHuus;

e TaKCOQOH;

e YCTPOWCTBA rofioCOBON MOYThI;

e uvHoe AGOHeHTCkoe ob6opyaoBaHuWe, obecneudnBaiollee WM UMUTUpPYIOLLEE BO3MOXHOCTb OOMeHa wHdopmauuen npu

OTCYTCTBWM BbI3bIBAEMOIO NuLia.

5.3.2. Ncxoas u3 TexHuuyeckux ocobeHHocTew paboTel cetn Onepatopa, OnepaTop BnpaBe YyCTaHaBMMBaTb MaKCUMarbHYHO
NPOJOMKUTENBHOCTb OHOrO HEMpepbIBHOrO coeanHeHusa B cetu Onepartopa, KoTopoe He MOXeT ObiTb meHee 60 mMuHyT. B cniyyae
YCT@HOBMNEHUSA, WHGMOPMaUUS O MakCUMarnbHON MNPOAOIPKATENBHOCTM COEAMHEHUS [JoBoAMTCA [0 ABOHEHTOB B nopsiake,
ycTaHOBNEHHOM N. 11.2 HacToALMX YCNoBuN.

CraTtbs 6. KauecTBO cBA3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYOWNM B P® TeXHMYeCkumM HopMam 1 umerwmumes nuueHsmam. Onepatop
npefocTaBnseT YCMyrn CBSA3N KPYITOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a MWCKMIOYEeHUEeM MpoBeAeHus ¢ cobrniogeHvem
TpeboBaHui AENCTBYIOLLErO 3aKOHOAATENbCTBA, NINLEH3NN HEOBXOANMbBIX PEMOHTHBIX U NPOuNakTMiecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTY 3a HeJOoCTaTKM YCyr, BO3HUKLLNE BCNEACTBUE UCMONb30BaHNA ABOHEHTOM HENCMNPaBHOTO,
He oTBeyvaloLero ycraHoBneHHblM TpeboBaHuAM ABoHeHTckoro obopygosaHus, nmbo ABOHeHTCKoro obopyaoBaHusi, KoTopoe 6bino
nsmeHeHo unu moguduumposaHo 6e3 cormacoBaHus ¢ npoussogutenem n Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS Ka4yeCTBa CBSA3W, BKMOYasa 0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT MPWOCTAHOBUTL OKasaHue YCryr B Cry4yae BO3HWKHOBEHUS aBapuUMHbIX CUTyauui, NPenATCTBYIOLUNX
AanbHenwemy okadaHuilo Ycnyr, a Takke npyv HeobxooumoCTW NPOBEAEHWS OPYrUX PEMOHTHbLIX W/Mnu npodunaktnyeckmx pabor.
Cpok1 1 NOpSAOK YCTpaHeHUs HeucrnpaBHOCTEN B ceTu cBadn OnepaTtopa, NPensaTCTBYIOLWMX MNONb30BaHUIO YCnyraMmu, a Takke Cpoku
NPOBEAEHNSA WHbIX PEMOHTHbIX W/unuM npodunakTmyeckux paboT ycTaHaenueatoTca OnepaTopoM M [OBOAATCA OO CBeAeHus
AboHeHTOB B MecTax paboTel ¢ ABGOHeHTamMuM W pO3HMYHOW peanusaumn ToBapoB W Ycnyr Onepatopa, a Takke MoOXeT
pacnpocTtpaHsaTeca OnepaTtopoM MHbIMK cnocobamu, B Tom yncne Ha Cante Onepartopa.

Paspen IV. TlpaBa n 06a3aHHOCTM CTOPOH

Cratbs 7. lpaBa AGOHeHTa

7.1. Mony4yaTb HeobxoaMMyH0 U JOCTOBEPHYO MHdopmaumio 06 OnepaTope, pexvmMe ero paboTel, 06beMe NpefocTaBNAeMbIX YCnyr,
BbICTaBMEHHbIX CYETax 3a OKasblBaemble Ycnyru, nepevHe Ycnyr n TapudHbIX MraHax, a Takke MHY MHGOopMauuio, CBSI3aHHY C
npegocraeneHnem Ycnyr.

7.2. NonyyaTtb c4eTa 3a OKasaHHble YCnyru no okoH4YaHun PacueTHoro nepvoga B yctaHoBNeHHOM [JOroBopom nopsigke.

7.3. B yctaHoBneHHom OnepaTopom Nopsake M3MEHATb CNONb3yeMbl nepeyveHb Yenyr, TapudHbIi nnax.

7.4. AGOHEHT BrnpaBe BbIpa3WTb CBOE coOrfacve wunu OTka3 OT BO3MOXHOCTM WCMOMb30BaHWS, B TOM u4ucne npefocTaBneHus
OnepaTtopoMm TpeTbMM nuvuam, cBegeHuin o6 AOOHeHTe, B Uensax W crnydvasx, korga HeobXoAMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOpMaTUMBHO-NPaBOBbIMU akTamu. Ecnv  AOOHEHT He BbIpasu;n CBOEro Hecornacusi, cornacvMe cuutaeTcs
odopmrieHHbIM nyTeM nognucanus Jorosopa. OTka3 OT BO3MOXHOCTM UCMOMNb30BaHWA, B TOM Yucne npegocTtasneHus Onepatopom
TPETbMM N1Lam, cBeaeHun ob6 ABoHeHTe, ocpopmnseTcs nytem nogayn AboHeHTom OnepaTopy NUCbMEHHOTO 3asBNeHUs, MMG0 NHBbIM
cnocobom, yctaHoBrneHHbiM OnepaTtopoM. Takon oTkas AercTByeT C MOMeHTa ero nonydeHus OnepaTopom 1 MOXeT ObiTb BblpaXkeH
npu 3akniodeHun [foroBopa nubo B nepuoa ero Aencrteums.  [ONOXeHWs HacTOSLWEro MyHKTa MPUMEHSATCA B 4acTu, He
npoTuBopevatlein n.3.4 HacToAwmX YCroBui.

7.5. AGOHEHT BnpaBe Bbipa3uTb CBOE COrnacue uUnu otkas Ha AOCTyn K ycriyram BHYTPU3OHOBOMW, MEXAYTOPOAHOM U MeXayHapoLHOWM
CBSi3V M Ha NpefocTaBlieHne CBeAEHU O HeM APYrMM ONepaTopoM CBSA3M ANs OKas3aHWs Takux ycryr (4ns OroBopoB OKasaHus ycnyr
MeCTHOW cBsi3n). Ecrnin AGOHEHT He Bbipa3un CBOEro Hecornacusi, cornacue cuutaeTcst oopMIieHHbIM NyTem nognucaxdusa Jorosopa.
OTka3 OT BO3MOXHOCTU UCMOMb30BaHNs, B TOM Yncne npegoctaeneHns OnepatopoM Apyrum ornepaTtopamM CBA3W ANst OKa3aHUs TaKux
ycnyr, odopmnsietca nytem nogayn AGoHeHTom OnepaTopy NUCbMEHHOrO 3asiBNeHusi, NMbo MHbIM CnocoboM, YCTaHOBIEHHBLIM
OnepaTtopom. Takow OTka3 AeNCTByeT C MOMEHTa ero nomnydeHnss Onepatopom M MOXeT ObiTb BbIpaXXeH NpW 3akmoYeHun 4oroBopa
nnbo B nepuog ero 4encTeus.

7.6. AGOHEHT BnpaBe Bbipa3vWTb CBOE COrMacume WnvM oTka3 OT BO3MOXHOCTW MOMNyYEHWS peknambl, pacrnpocTpaHsemon no nobbim
CeTaAM CBS3U, a TakKe Ha MCNONb30BaHMe CBEAEHWA O HEeM B LENnsxX MNpOABWKEHVUS ToBapos/paboTt/ycnyr, B TOM 4ucrne nytem
OCYLLECTBINEHUS MPSAMbIX KOHTakTOB ¢ ABGOHEHTOM C MOMOLLbI CpeAcTB CBS3W, Korga HeobxooumocTb Takoro cornacus/otkasa
npegycMoTpeHa AelCTBYLWUMU HOPMaTUBHO-NpPaBOBbIMKU akTamu. Ecnv ABGOHEHT He Bbipas3wn CBOEro Hecornacusi, cornacue



cuutaeTcst ohopMIIEHHbIM NyTeM nognucanus Joroopa. OTkas OT BO3MOXHOCTM NOMNyYEHMUs] peknambl, pacnpocTpaHsieMon No ceTsam
cBsi3n, odopmnsieTcs nytem nogaydn AboHeHToM OnepaTopy NUCBMEHHOTO 3asiBMEHWs, SIBMSOLLEroCcsi HEOTLEMIIEMOMN YacTbio
Horoeopa, nubo nHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takoi oTka3 AeNCTBYET C MOMEHTa ero nonyyeHus OnepaTopom.
7.7. AGOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHNs [loroBopa B YacTn ABOHEHTCKOro HoMepa nyTeM He NoTpebneHnsi B Te4eHne cpoka,
yCTaHoBNeHHoro B TapucHom nnaHe, Tapndmumpyembsix YCnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT ucnonHeHus [oroBopa B YacTu AGOHEHTCKOro Homepa nyTem HenonornHeHus Jlvuesoro cyeta
3T0ro AGOHEHTCKOro Homepa A0 NOMOXUTENbHOrO OCTaTka B CPOKM, YCTAHOBMEHHbIe B TapudHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHEeHTa

8.1. Jo 3aknioyeHua [oroBopa npepoctaButb Onepatopy HeobxoouMmble W LOOCTOBEpHble cBefeHus o cebe B obbeme,
npenycMoTpeHHOM [JoroBopom, 1 NOATBEPAUTb MX AOKYMEHTarnbHO. B cnyyae nameHeHus ykasaHHbIX cBefeHun AGOHeHT obs3aH B
TEeYeHVe LIeCTUAECATN AHEelN nocre Takmx uaMeHeHun npegoctaButb Onepatopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(Mpun 3aka3e JOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy AocTaBka OyaeT npov3BOAMTLCS CO Criedylowero nocrne nonyyeHust
OnepaTtopom uHdopmauum 0 HOBOM agpece Mecsua).

8.2. AGoHeHT o0bsa3yeTcs coobwatb Onepatopy O MpekpalleHun CBOMX MpaB BnageHus u/unu nonb3oBaHusa [lomelleHvem B
MaKCMManbHO KOPOTKME CPOKM C MOMEHTa npekpalleHns Takux npas. ABOHEHT HeceT obs3aTenscTBa no onnarte Ycnyr, okasaHHbIX 40
MomeHTa nonyyeHnsa OnepaTopom yBe4OMIEHNS O NpekpaLleHny npasa BnageHus un (Mnu) nonb3osaHuns MNMomelyeHvem.

8.3. O3HaKOMUTbCSA C HACTOALLMMMK YCINOBUSMU, NMEPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm U MHdopmMaLuuei o HacTporKax
ABoHeHTCKoro 060pyioBaHNst 40 Havana nofb30BaHust Ycnyramu.

8.4. Monb3oBaTbCca Ycnyramy B COOTBETCTBMMU C HacTosAwmMMu Ycnosusamu. He ncnonb3oBatb YCnyry B NPOTUBOMPAaBHbLIX LEnsx, a
paBHO He coBepLlaTb AEWCTBUN, HaHocsWwmx Bpea OnepaTtopy w/unu TpeTbUM nuuam, He coBepluatb [OEeWCTBUM, NPEensiTCTBYHOLLNX
HOpManbHOMY (DYHKLMOHMPOBAHUIO CETU CBA3WM, 06opyaoBaHWsA, nporpammHoro obecnedeHnss Onepatopa M TpeTbUX nuu, He
ncnons3osatb Ycnyrn 6e3 JononHUTENbHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTtopoM Ans NPOBEAEHWS NoTepew, rorioCoBaHum,
KOHKYPCOB, BUKTOPUWH, peKrnambl, ONPOCOB, MAcCOBbIX PACChINOK COOOLLEHNA, YCTaHOBKM LLUNIO30B ANs AOCTYNa K CETU ANEKTPOCBA3N U
UHTepHeT-TenedoHun, opraHnsauum 4ocTyna ¢ ceTu CBA3N obLiero nonb3oBaHWs K MOAEMHbIM nynam, y3nam nepegaynm AaHHbIX 1
Tenemartuyeckmx crnyx0, kapTouyHblM nnatdopmam u T.N. ABOHEHT Takke He BrpaBe UCMonb3oBaTb ceTb cBA3uM OnepaTopa Ans
nponycka Tpacuka oT UHbIX ONeEPaTOPOB CBSA3N.

8.5. CBoeBpeMeHHO onnauuBaTtb Ycnyrm OnepaTtopy Unu ykazaHHOMY UM YMNOMHOMOYEHHOMY NULY B COOTBETCTBMMU C AEWCTBYHOLLMM
nopsiAkoM, MeTofoM onnathl Ycnyr, TapudHbIM NNaHOM U HACTOALLMMU Y CITOBUSMMU.

8.6. OcywlecTBnsATb cBOM npaBa kak ABGOHEHTa nNuyHO NUBO 4Yepe3 npeacTaBuUTensi, AEWCTBYIOLLEr0O Ha OCHOBAHWWM 3aKoHa Wnn
AoBepeHHOCTW. Mpn 9TOM AOBEPEHHOCTb OT IU3MYECKOro Nuua AOoMmKHa ObiTb yAOCTOBEPEHA HOoTapuarnbHO NMnbo odopMIeHa MHbIM
aonyckaeMbiM [AeNCTBYIOLWUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSOWMM [OCTOBEPHO onpeaenutb akT ee Bbigadu NuLoM,
yKasaHHbIM B [JOBEPEHHOCTW; [OBEPEHHOCTb OT pUAMYECKOro nuvua [AormkHa ObiTb odopMreHa cornacHo TpeboBaHuAM
3akoHopaTensctBa Poccuu. Bce p[eicTBus, COBEPLUEHHbIE C  MWCMOMb30BaHMEM CMNOCOOOB MAEHTUUKALMK, YCTAaHOBIEHHbIX
OnepaTtopom, B T.4. nocrne uaeHtudukauum Ha Carvite Onepartopa, NpoaeHHON B nopsake, onpeaeneHHom OnepaTopoMm, cumTarTcst
NPOu3BEeAEHHLIMU OT UMEHN U B UHTepecax ABOHeHTa. [1elicTBUSA, CBA3aHHbIE C OKasaHWeMm YCrnyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyaoBaHMEM, MOAKIOYEHHBIM K CETU C MCrnonb3oBaHMeM ABGOHEHTCKOro HoMmepa, CHMTAlTCSH COBEPLUEHHBIMW OT UMEHU U B
nHtepecax AboHeHTa. Homep JlnueBoro cuyeTa MOXeT Crnyxutb Ansa naeHtudukaumm AGoHeHTa nNpu npegocTaBneHMn nHdopmaumm o
cocTosiHnM 6anaHca JlnyeBoro cyeTa, ecnun MHOW NopsAaoK naeHTUdrKauum He yctaHoBneH npoueaypamu OnepaTopa.

8.7. [ina opranmsauun goctyna k cetn Onepartopa, NpoBeAEHUSA NEPBUYHON HACTPOMKN ABOHEHTCKOro 060pyaoBaHMst NPeLoCTaBnUTb
Onepatopy goctyn B NomeLlleHne, B KOTOpoM ByaeT ycTtaHoBNeHo ABOHEHTCkoe 06opyaoBaHMe, noacoeanHsemoe k cetn Onepartopa.
8.8. Hectn pacxoabl no opraHusaumv npegocTaBneHns goctyna k cetm OnepaTtopa B crniyvyae uameHeHus [lomelleHns, B KOTOPOM
ycTaHaBnuBaeTcs ABOHeHTCkoe 06opyaoBaHuNe, Nogkntoyaemoe k cetn OnepaTopa.

8.9. He npensitcTBOBaTH YCTPAHEHWUIO HEUCNPABHOCTEN 1 paboTe cepBUCHBIX CyX6 OnepaTtopa Unu NpUBMEYEHHbIX UM TPETBUX ML,
8.10. ObecneunTb COXpaHHOCTb Naponew, KOAOB, WHbIX WAEHTUEUKATOPOB, KOTOpble MOryT KCMonb3oBaTbcsd ABOHEHTOM MO
cornaweHuto ¢ OnepaTtopom s B3aMMOoOoTHoLeHUn ¢ OnepaTopoM B pamkax ucrnonHeHust [lorosopa.

8.11. He ocywectBnsaTb AENCTBMSA C LIENbI0 U3MEHEHUSA HAacTpoek obopyaoBaHMs MM nporpaMMHOro obecneyernus Onepartopa unm
WHble OEeNCTBMSA, KOTOPbIE MOTYT NoBreyb 3a cobor cbon B paboTe 06opynoBaHMs nnm nporpaMmmHoro obecneveHusa Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOrOo HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASALUMX BbI3OBOB, HE MCMNOMb30BaTb
Ycnyr ckniounTenbHO Ans co3gaHus HeobocHOBaHHOW Harpy3ku Ha ceTb Onepartopa.

8.13. ABoHeHT-topuamnyeckoe nuLo 06s13aH nNpegoctaBnsaTe OnepaTopy 3aBepeHHbI CMUCOK NUL, UCMonb3yrowmx ero AGOHEHTCKoe
obopynoBaHue (manee- lNMonb3oBaTenu), cogepXawuii pamunum, MMeHa, OT4ecTBa, MecTa XWUTENbCTBa, PEKBU3UTbI OCHOBHOIO
OOKYMEHTA, YAOCTOBEPSIOLLErO NUYHOCTL 3TUX Nuu. WHdopmaums o HoBbix Monb3oBaTensix COrnacHO HaCTOSILLEMY NMYHKTY, @ Takke
akTyanbHas uHdopmaums o MNonb3oBaTtensx B criydae ee U3MeHeHUss JofkHa npegocTaBnsaTbest AboHeHTOM OnepaTtopy He no3gHee
15 gHel ¢ MmomeHTa, korga AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHWS.

8.14. Bo nsbexaHue npuumMHeHNst Bpeaa X13HU 1 340POBbIO, BbINOMHATL TpeboBaHMA NO coaepXXaHuio 1 akcnnyaTaumn cnaboTovHOM
KabenbHOW NnUHMKM («MOCNedHen» MWNK), HaxoAsWEeNcs B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4ecKMu
TpeboBaHUSIMU N 3HAYEHUSIMU NOKa3aTenew KayecTsa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cnyyae npepoctasneHuns B nonb3oBaHve A6oHeHTy OnepatopoM cobcTBeHHOro obopyaoBaHusa Ans Lenemn okasaHua Ycnyr,
A6oHeHT npu pacTtopxeHun JoroBopa (nMnbo cooteeTcTBYlowero lMpunoxeHns) obs3aH Bo3BpaTuTb obopygoBaHue Onepartopy B
paboyeM COCTOSAHWM C y4ETOM ECTECTBEHHOIO U3HOCa.

Crartbs 9. NMpaBa OnepaTtopa

9.1. OnpeaensTb YCNOBUS OKas3aHnus Ycnyr, B TOM uucrie TapudHbIX MNaHoOB, MNOCPEACTBOM BBEOEHWs HOBbIX TapugHbIX
nnaHos/Ycnyr u/vnn BHECEHUS U3MEHEHMs B [eWCTBYIOLUME YCIOBUA OKa3aHusa Ycnyr/tTapudbl B MPeAyCMOTPEHHOM HACTOSALMMM
Ycnosusamu nopsake.

9.2. [procTaHaBnuBaTb C cobnoAeHMeM 3akoHoOAaTeNbHO YCTaHOBMEHHOW npouedypbl OkasaHue Ycnyr B cnyvae HapyleHus
ABOHEeHTOM MpaBui, yCTaHOBMNEHHbIX HAcToAWMMKN Ycnosuamu ([JoroBopom), B TOM YMCne HapyLLEHUs CPOKOB onnaTtbl YCnyr, a paBHO
npn HecobnogeHun ABOHEHTOM HOPMAaTMBHBLIX MPAaBOBbLIX aKTOB B 06MacTu CBA3W - BAMAOTb A0 YCTPaHEHWUS HapyLUeHWN.
MpuoctaHoBNeHne okasaHus YCnyr npu okasaHwu ycryr Ans Hyxa obopoHbl cTpaHbl, 6e3onacHocTn rocygapctea u obecnedeHus
npasonopsiAka BO3MOXHO M OCYLLIECTBNSAETCA TOMbKO B CryYasx U B MOpsgKe, YCTAHOBIEHHOM 3aKOHO4aTENbCTBOM O CBS3N.



9.3.Mpu upesBblualHbIX CUTyaUUsX MPUPOAHOTO M  TexXHOreHHoro xapakTepa Onepatop B nopsigke, ONpeaeneHHoOM
3aKOHOAATeNbCTBOM, BNpaBe BPEMEHHO MPeKpaTUTb UMM OrpaHUYMTL OKasaHWe YCryr CBSi3W. YMONHOMOYEHHbIe roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccun MMetoT NpaBo Ha NPUOPUTETHOE MOMb30BAHWE YCMyraMu CBS3N.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaBnTe AGOHEHTY Npwu 3aknoveHnn [loroBopa HeobxoaMmylo 1 JOCTOBEPHY MHdOopMaumio 06 Ycnyrax, ux nepevHe un
npaBunax okasaHusi, TapudHbIX NnaHax, Nopsiake M ycrnoBusxX onnatel Ycnyr, MHOpMaLulo O Mopsigke M Cpokax paccMOTPeHUs
3asBneHns, 0 pekBunanTax AeNCTBYIOWMX NULIEH3WIN, Ha OCHOBAHMW KOTOPbIX OKasbiBAKOTCA YCMyrn, a Takke WHYK WHdopMaumio,
NpeayCMOTPEHHYI0 AEVCTBYIOLLMM 3aKOHO4aTeNnbLCTBOM P®.

10.2. OpraHu3oBatb 6ecnnaTHOe 1 KPYrnocyTOYHOE KOHCYNbTUPOBaHWE MO BOMPOCaM MoNb3oBaHWsA Ycnyramu 1 pacyeToB 3a Ycnyru,
B T.4. NpefocTaBnsaTh MHopmaumio o Tapudax Ha Yenyrm n coctosHum JNnuesoro cyeta AGOHeHTa.

10.3. MNpuHMaTL HeobxoAMMble OpraHM3auuoHHbIe Mepbl A5 3aWuTbl NepcoHasnbHbIX AaHHbIX ABOHeHTa u cobngaTte WHble
yCTaHOBMNeHHbIe TpeboBaHMA K 0becneyeHnio KoHuaeHUManLHoCTn ceefeHnin 06 AGoHeHTe.

10.4. HayaTb oka3biBaTb AGOHEHTY YCnyrM B TeYEeHUe cpoka, NpedycMOTpeHHoro [JoroBopoMm, [OnomHMTENbHBIMW COrnalleHns Mm 1
MpunoxeHuamun k lorosopy.

10.5. Cobnopatb ycTaHoBreHHble OnepaTtopom CpPOKM W MOpPSOOK YCTpaHeHUs HeucnpaBHocTeW B cetu cBa3n OnepaTopa,
NPensATCTBYIOLLMX NOMb30BaHWIo Ycnyramu.

10.6. ObecneunBaTtb B 30He IKCTPEHHOIO OMOBELLEHUS HaceneHus nepeaadvy CUMrHanoB OMOBELLEHUS N SKCTPEHHON MHopmaummn o6
OMacHOCTSX, BO3HUKAIOLLMX MPU Yrpo3e BO3HUKHOBEHWS MMM BO3HUKHOBEHWWU Ype3BblHalHbIX CUTyauui NPUPOAHOrO U TEXHOrEHHOro
Xapaktepa, a TaKke Npu BedeHWM BOEHHbIX AENCTBUA WNW BCNEeACTBME ITUX AENCTBUMW, O MpaBuiax NOBEAEHWS HaceneHus u
HeobxoAMMOCTN NMpOoBeAeHUs MeponpusaTuin no 3awuTe. [aHHas o6sa3aHHOCTL mcnomnHsetca OnepaTopoM MOCPeAcTBOM AENCTBUN,
COBEpLUaeMbIX B LENsAX YCTaHOBMEHUs coeanHeHns ¢ ABGOHeHTCKMM o6opydoBaHMEM M 3BYKOBOIO COOBLLEHUSI 3KCTPEHHOro
OMNOBELLEHMS B CNyvae YCTaHOBIIEHUS TAKOrO COEANHEHUS.

10.7. O6ecneunts ABGOHEHTY BO3MOXHOCTb GecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX CNyx0 nocpeactsoM Habopa eguHoro
HOMepa BbI30Ba IKCTPEHHBbIX OnepaTMBHBLIX CMYyX0, a Takke HOMEPOB BbI30BA COOTBETCTBYHLUMX IKCTPEHHBIX ONepaTUBHBLIX Cryxo,
YCTaHOBMNEHHbIX B COOTBETCTBUM C POCCUINCKON CUCTEMOW U NNaHOM HyMepaLuu.

10.8. B cnyyae npueneveHns OnepaTopoM TpeTbero nuua Ans ocyliecTBneHns ¢ ABOHEHTOM-JOIKHUKOM B3avMOAENCTBUSA MO
BO3BpaTy MPOCPOYEHHON 3adormKkeHHocTn, OnepaTop Win nuuo, AenCcTByloLee OT ero UMEHN 1 (UMW) B ero MHTepecax, yBeaomnsaeTt
06 aToM ABOHeHTa-4OMKHMKa B TeYeHne TpuauaTty pabounx gHen nyTem HanpasfieHns no novte 6eCKOHBEPTHBIM OTNPaBeHNeM Unm
MPOCTbIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMIIEHUS.

PasgenV. CtoumocTb ycnyr n nopsiAoK pac4yeTtoB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudwmkaummn Yenyr yctaHaenmsatTca OnepaTopoM CamMOCTOATENbHO B TapudHbIX MraHax,
[ONoNHUTENbHbIX cornawenuns wn/vnu Mpunoxennsx k Jorosopy. NMpu onpegeneHnyM CTOMMOCTM COeguHEHWs (MpU NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Ttapudpmkaumm Ycnyr, pasMep KOTOPOW COCTaBnsieT MOMOBUHY wunu Gonee nonoBvHbl EAuHMUBI
Tapudukaumm Ycnyr, yyuTbiBaeTca kak nonHas EpunHvua Ttapudwukaumn, a HenomnHas EgvHuua Tapuduvkauuu, pasmep KOTOpOW
COCTaBrisieT MeHee NonoBuHbI EQnHMLEI TapudmKkaumm, yunTeiBaeTcs Kak nonosuHa EanHuubl Tapudmkauum Yenyr.

11.2. MHdopmaLums o gencTByolnX U HoBbiXx Tapudpax Ha Ycnyrm n TapudHbix nnaHax Onepatopa npefocTaBnseTcs B MecTax
paboTbl ¢ ABOHEHTaMn M PO3HWYHOW peanu3auun ToBapoB U Ycnyr Onepatopa, a Takke MOXeT pacnpocTpaHaTbcs Onepatopom
WHbIMK crnocobamu, B Tom yncrne Ha Cante Onepartopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMN YCnoBusiMu ABGOHEHT yKa3biBaeT BbIOpaHHbI UM 13 npeanaraembix
OnepaTtopom TapuHbIi NnaH, KOTOpPbIN CTAHOBUTCHA HEOTHLEMITEMON YacTbio [lorosopa.

CrtaTtbs 12. MeTop pacyeToB

12.1. NpvMeHMBIA Npy OKa3aHuu Ycnyr MeToa pacyeToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornaiieHunu, MNpunoxeHumn K
Oorosopy w/unn TapudHom nnaHe. OCHOBaHWsi MpUMEHEHMS MeToda onpegenstoTca OnepatopoM U ycTaHaBnuBatTcs B TapndHbIx
nnaHax, MNpunoxeHusX W/MnNn [OMONHUTENBHBLIX cornaweHnsix K [oroBopy, a Takke OOBOAATCA A0 cBefeHust ABOHEHTa WHbIM
cnocobom. Onnata MoOXeT NPON3BOANTLCSA HANMYHBIMU AEHEXHBIMU CPEACTBaMMU 1 6e3HaNNYHbLIM cnocoboMm.

12.2. ABaHCcOBbI MeTo4 pacyeToB. [Tpu aBaHCOBOM MeTOAE pacyeToB YCMnyrn okasbiBaloTcsl B 06bemMe BHeCEHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, obpasytowuii Ha Jluuesom
cyeTe onpegensembli OnepaTtopoM MOMOXUTENbHBIN OCcTaTok. PacyeTbl ¢ AGOHEHTOM MPOU3BOAATCA 3a (PAKTMYECKM OKa3aHHble B
PacueTHOoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMMbl aBaHCOBbIX NnaTexen onpegensioTcs cammMm ABOHEHTOM, UCX0As U3 MpeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbIX
Ycnyr v BeibpaHHoro TapudHoro nnawa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NeEpPBLI aBaHCOBLIN NNaTex B CymMMe, onpeaensieMon BelopaHHbiM TapudHbiM nraHoM,
[ononHuTenbHbIM cornaweHnem w/vnu lMpunoxeHnem k Jorosopy, nocne 4vero OnepaTtop HaynMHaeT okasblBaTb eMy Ycnyru no
[Horosopy.

OnepaTtop Bnpase orpaHu4nTe O6bLEM NpefocTaBnseMbIX YCNyr Unu NonHOCTBIO NPEKPaTUTb NpefgocTaBneHne Ycnyr AGOHEHTY npu
noctynneHun B ACP OnepaTtopa wHdopmaumm o6 otcytctBuM Ha JluueBom cuyete AGOHEHTa MONMOXMTENBHOrO oOcTaTka.
BosobHoBNEeHNe npegocTaBneHns Ycnyr npomM3BoanTCs Nocne NocTynneHns Ha cyeT unm B kaccy Onepatopa nnm YnorHOMOYEHHOMY
1Ly oYepeaHOro aBaHCOBOrO nnartexa, 0bpasyoLero NonoXUTENbHBIN OCTaToK Ha JlueBom cyeTe.

Onepatop B uensax obecneveHus ucnonHeHus ABoHeHTOM 06sA3aTenbCTB No [OroBopy BrnpaBe ycCTaHaBnMBaTb HECHMXKAEMbI
NONOXUTENbHBLIN OCTaToK Ha JInueBom cyeTe ABGOHEHTa B 3aBUCUMOCTU OT nepeyHs, o6bema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
A6oHeHTOM. OnepaTtop BrnpaBe orpaHnuntb O6beM NpefocTaBnsieMblX YCMyr UM MOMHOCTbI NpeKkpaTuTb NpefocTaBneHve Ycnyr
AGOHEHTY B TOM cny4vae, ecnu ocTatok Ha JlueBom cyeTe ABOHEHTa [OCTMraeT HECHWXaemMoro YpoBHs. BosobHoBneHve
npegoctaeneHns Ycnyr npousBoguTcs nocne nononHeHust JluueBoro cuyeta AOOHEHTa [0 CyMMbl, MpEBbILIAOWEN YPOBEHb
HecHwxkaemoro octaTka. MiHpopmaumio 0 HeCHUXaeMOM NONOXMTENbLHOM ocTaTke ABOHEHT MoxeT nonyuntb y OnepaTopa.

12.3. OnnaTta nocpencTBOM OTMOXEHHOro nnartexa. [lpyu onnmate nocpeacTBOM OTNOXEHHOro nnatexa ABOHEHT npou3BoauT
onnaTy 3a (akTU4eckun okasaHHble Ycryrn B PacyeTHOM nepuoge B COOTBETCTBMM C HacTosWMMKU YcnosusMu B TeyeHue 20
(oBaguaTtn) gHem ¢ MomeHTa BbicTaBneHust cyeta OnepaTtopom. Onnata nNpov3BOAUTCA B COOTBETCTBMM C NepeyvyHeM, oO6bemoM
notpebneHHbIx AGoHeHTOM Ycnyr u BbibpaHHbIM TapudHbeIM nnaHom.



CymMa K onnaTe 3a hakTU4eckun okasaHHble Ycrnyru onpegensieTca Ha ocHoBaHuu nokasaHuit ACP OnepaTopa.

OnepaTop BnpaBe ycTaHaBnuBaTb NMMUTLI (Npedenbl) KpeawToBaHus B Uenom ans Jluuesoro cueta AGOHeHTa W/unn Ans OgHOro
ABOHEHTCKOrO HOMepa W3 BblAeneHHbIX ABOHEHTYy no ogHomy [loroBopy, nNpu AOCTWKEeHWM KoTopbix OnepaTop umeeT npaso
OrPaHNYUTL MNN NpeKpaTUTb okasaHwe Ycnyr no Jluuesomy cyeTy mnu Takomy ABOHEHTCKOMY Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/UNW BbICTaBUTbL BHEOYEPEOHOWN CYeT 3a (PaKTUYEeCKM OKa3aHHbIe YCNyrn, KOTOpbIn AOSMKEH ObiTb ONMaveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHon cyeT MoxeT ObiTb BbICTaBMeH 3a Mepuod BPEMEHW, MPOAOIHKUTENbHOCTbIO MEHbLUE
PacueTHoro nepuoga. MNpu He NOCTyNneHnn B CPOK Ha cHeT unu B kaccy Onepartopa unn YnornHOMOYEHHOMY NULYy AEHEXHbIX CPEACTB,
[OCTaToOMHbIX ANs onnaThl okadaHHbX Ycnyr, OnepaTop Bnpase orpaHnuntb O6bem npepocTaBnseMbiX YCAyr UM MOMHOCTLIO
npekpaTuTb NpegocTaBneHne Ycnyr A0 NOCTYNNeHWs COOTBETCTBYIOLUMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa wnu
YnonHomoyeHHoOMy nuudy. Pasamep nuvuTa (npegena) kpeaMToBaHUsa MOXET onpegensTeca OnepatopoM B 3aBUCMMOCTU OT MepeyHs,
obvema un ctoumocTtn (TapndHOro nnaHa) NCnonb3yemMblX YCAyr U NHbIX AaHHbIX.

B cnyyae noctynneHusa Ha cyeT unu B kaccy Onepatopa unu YNOMHOMOYEHHOMY SIULY USNULLHUX CYyMM, ynnaveHHbIXx ABOHEeHTOM no
BbICTABIEHHOMY CYETY, YKasaHHble W3MMWLLIHWE CyMMbl WUCMONb3YyTCS AN pacyeToB 3a Ycnyrn, okasaHHble OnepaTtopoM 3a MHOW
PacuyeTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHWS aBaHCOBOIO U OTNOXEHHOro nnaTexa.

CrtaTtbsa 13. CuyeT 3a Yenyru

13.1. Onepatop exemecsayHo B TeyeHue 5 ([aTn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHus PacyeTHoro nepuopa BbiCTaBnsieT
ABoHeHTy cuyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT saABnfeTca 6e3ycnoBHbIM MOATBEpPXAeHWeM dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIi nepuoga.

13.2. Onepatop B TeveHue 10 (JecaTn) aHewn ¢ AaTbl BbICTABEHUst cHeTa npegocTaBnseT ero ABOHeHTy cnocobom 1 (Mnu) no agpecy,
cornacosaHHOMY npu nognucaHumn [lorosopa. B cnyyae ecnm AGoHeHT He ykasan B [loroBope cnocob v (unu) agpec npeaocTaBneHns
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (MNK) agpecoM NpPefoCTaBEeHUS cHeTa SABMNAETCSH ANEKTPOHHBIV aapec NePCoOHNMULMPOBAHHON
cuctembl camoobenyxunsaHua OnepaTopa, Yyepes koTopyto ABOHEHTOM OcCyLLeCTBNAETCA AOCTYN K cBeAeHUsAM 06 okasbiBaeMbiX eMy
Ycnyrax, pacdeTtax ¢ OnepaTtopom v nHon nipopmaumm (JIndHeii kabuHeT).

13.3. CueT pomkeH ObiITb onnayeH ABOHEHTOM B TeYeHMe CpOKa, YKa3aHHOro B TakOM CYeTe, €CnvM MHOW CpPOK He CcorracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSeTCA OCHOBaHWEM Ans oTkasa oT onnatel ABOHeHTOM Ycnyr nnm
OCHOBaHVeM A NOfy4eHNs OTCPOYKU, PACCPOYKU NO onnare.

13.4. MNpw gononHUTEnNbHbIX NOAKMIYEHNAX ABOHEHTY BbICTaBSETCA CYET, BKIoYalwWwmii B cebs nnaTy 3a npegoctaBneHne goctyna
K ceTu cBA3n OnepaTtopa (ecnun NPUMEHWMO), aBaHCOBbIV 1 Apyrne nnatexu. OnepaTop Bnpase He nNpedocTaBnAaTb ABOHEHTY Ycnyru
[0 NOCTYNneHns COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy OnepaTtopa unu YnornHOMOYEHHOMY fnLy.

13.5. N3BeweHuns, yBegoMmneHns n gpyrue oduumansHele matepuansl OnepaTtopa MoryT ObiTb MOMELLEHbI B KavyecTBe nHdopmaumm
06 OnepaTtope, npegoctaBnsieMon AGOHEHTY, Ha CTpaHuuax coobweHnn cyeta u/unu B JlIuyHom kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom n ABoHeHTOM crnocobom HanpasneHns ABOHeHTy odwmumansHon nHdopmaumm OnepaTopa B 3TOM Cryyae cuuTaeTcs
crnocob npefocTaBneHus cyeTa, onpeferneHHbln B [loroBope, B nopsiake, YCTaHOBMEHHOM B MNyHKTe 13.2 HacTosiwmx YCnoBuiA.
Ycnosua nonb3oBaHust JIMYHbIM KabWHETOM OMpeaensioTCad COOTBETCTBYIOLUMM COrfnalleHMeM. YBeAOMIeHWsl, HanpasfsieMble
OnepaTopoM unu nMUOM, OENCTBYIOLWMM OT €ro MMeHu W (uiu) B ero uHTepecax, ABOHEHTY-OOMKHWMKY B Lensx BO3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTM, BKOYas yBedOMIleHWs, ykasaHHble B n. 10.8 HacTosAwmx Ycnosui, moryT 6biTb mognucaHbl C
ncnonb3oBaHneM hakCUMUITBHOro BOCNPOM3BEAEHNS NOANMCU YNONHOMOYEHHOIO fnua.

Cratbs 14. Onnara Ycnyr

14.1. Pacyetbl Mexay Onepatopom 1 AGOHEHTOM NPOU3BOAATCH B pyGnsx.

14.2. MOMEHTOM MCMOSHEHNST OEHEXHOro obssatenbcrBa AGOHEHTa CUYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYIOLMX AEHEXHbIX
CPEACTB Ha pacyeTHbIN cHeT unu B kaccy Onepartopa unm Ha pacyeTHbI cHeT/B Kaccy YMONMHOMOYEHHOro uM nuua. B cnyyae onnartbl
Ycnyr Kapton Onnatbl, Kpome TOro, Heob6XxoAMMbIM YCNOBUEM MWCMOMHEHUS ABOHEHTOM [OEHEXHOro 06s3aTenbcTBa SABMSETCA
AkTnBaums Kaptbl.

14.3. AGOHEHT Npou3BoAWT onnaty 3a Ycnyrm ¢ ykasaHuem JlnueBoro cyeta ABOHeHTa, cOOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKasaHHble YCMyrn ucCnonb3yetcs TOT Tapud, KOTOPbIA AeNcTBOBan Ha MOMEHT YCTaHOBMEHWS
COOTBETCTBYHOLLIErO COEAUHEHUS.

14.4. CTOpPOHbI MPULLNN K COMMAalIeHNo, 4YTO cyeTa-hakTypbl HE COCTaBMAOTCSA Npu McnonHeHun [oroBopa AOOHeHTam, He
SABNAOWMMCA Hanoronnarenblmkamm Hamora Ha [JobaBreHHyt CTOMMOCTb, M ABOHeHTaMm, OCBOOOXOEHHbIM OT MCMOSTHEHMUS
0bs3aHHOCTEN HanoronnaTenbLmka, CBA3aHHbIX C UCHMCIIEHNEM U YNNATON Hanora Ha A00aBNEHHY CTOMMOCTb.

Paspen VI. Tpouwne ycnosus

Crtatbs 15. Nopsagok npeabABNEHUA NPEeTEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTopble MOTyT BO3HUKHYTb, ByayT, MO BO3MOXHOCTU, YperynmpoBaThbCcs NnyTem neperosopos.

15.2. Ecnu cornacue no kakuM-nvbo npuunHam He GyaeT OOCTUrHYTO B Xo4e AocyAebGHOro yperynmpoBaHusi (MTOMUMO MeperoBopoB
06s13aTenbHO BKIovatoLero B cebs B cootBeTcTBUMM ¢ PepeparnbHbiM 3akoHoM PO «O ceasu» npeabsiBneHne AGOHEHTOM NpeTeH3nm
n ee paccmoTpeHue OnepatopoMm) B cyaebGHoM nopsake Bce crnopbl mexgy Onepatopom U ABGOHEHTOM - OPUAWMYECKUM
NMLOM/MHAMBUAYanNbHBIM NPeanpuHMMaTenemM paccMaTpuBaloTcs B apbutpaxkHoM cyge no MecTy HaxoxgeHuss Onepatopa, U3
[esATenbHOCTU KOTOPOro BbiTekaeT crop. PaccmoTpeHune cniopos mexay OnepaTopom U AGOHEHTOM-(OU3NYECKUM NULIOM (NoTpeGuTenem)
NPOU3BOANTCS B CyE€ B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHWe uNU HeHagnexallee MWCNOMHEHME MPUHATLIX Ha cebs 06s13aTenbCTB CTOpOHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENLCTBOM.

16.2. Onepatop 06s13yeTcsi BO3MeCTUTb ABGOHEHTY yuiepb, NPUYMHEHHBLIA €My BUHOBHbIMKM AelcTBusMu Onepatopa B xofe
ucnonHeHusi [loroBopa, €cnv nHou pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AEACTBYHOLMM 3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTtbl, HEMOJHOM MM HECBOEBPEMEHHOI onnaTbl Ycnyr AGOHeHT ynnavmeaeT OnepaTopy HeyCTonKy B pasmepe 1
npoueHTa CTOMMOCTW HEOMSaYeHHbIX, ONMayeHHbIX He B NOMIHOM O6BbEMe MM HECBOEBPEMEHHO OMMayvyeHHbIX YCNyr 3a Kaxabli AeHb
NPOCPOYKM BMNIOTb [0 AHSA NOralleHnsi 3a0IKEHHOCTM, HO He Bonee CyMMbl, NOANexallen onnaTte.



16.4. CTopoHa, He MCMOMHMBLLIAA UK HeHaanexawum obpa3om ucnonHuBeLLas obs3aTenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTb,
€CNnV He [JOKaXeT, YTO Haamnexallee MCMOMHEHWEe OKasanoCb HEBO3MOXHbIM BCINEACTBUE OEWCTBUS HENpPeodonvMmon cunbl (T.e.
ypes3Bbl4alHbIX M HenpeaoTBpaTMMbIX MPU  AaHHbIX YCIOBUSAX OOCTOATENbCTB), HAXOAAWENCA BHE KOHTPOMS CTOPOH MU
HEMNOCPEACTBEHHO MOBMUSBLUEA HA BO3MOXHOCTb WCMOMHEHUst 06sa3aTenbcTB. [pu YpesBblYalHbIX CUTyauusix NpUPOOHOro wu
TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbLCTBOM BMpaBe BPEMEHHO MpekpallaTb WUnu orpaHvyMBaTh
ABOHEHTY OkasaHue YCryr.

16.5. Npn BO3HMKHOBEHUN 06CTOATENBCTB HEenpeoaonumon cunsl (“dopc-maxop”), cTopoHa no [JoroBopy, He nMeroLas BO3MOXHOCTM
BbINONHATbL 0653aHHOCTM no [oroBopy, OOMmMkHA He3amMeanuTENbHO HanpaBWUTb OPYrov CTOPOHE yBeAOMIEeHMEe O CryyYuBLUEMCS, O
NpUYMHAX Cry4MBLLEroCH, C CCbIIKOW Ha [OKYMEHT, BblAAHHbLIA COOTBETCTBYIOLMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHom,
noaTBePXKAAoLWMIN HaNnyne 1 NPOAOCIMKUTENBHOCTb AENCTBUSA 06CTOATENbCTBA HENPEO4ONTUMON CUTbI.

16.6.B TOom cnyyae, ecnu pOnA  OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM NPeAyCMOTpPeHbl oObsf3aTenbHble MpaBuna,
yCTaHaBNMBalLME VHbIE OCHOBaHMA U Npeaenbl 0TBeTCTBEHHOCTU Onepatopa No CPaBHEHMWIO C U3NOXEHHBIMU B HACTOSILLEN cTaTbe,
TO B OTHOWEHUN Takmx ABGOHEHTOB MPUMEHSAIOTCA MpaBwuna, YCTAHOBMEHHblE 3akoHOM. B cnyuyae, ecnu oTaenbHble MOMOXEHUS
HacTOAWMX YCMOBUA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM PP HenpumeHuMbl Ansi Kakow-nnbo kateropum AOOHEHTOB, Takue
NONOXEHUS He noanexart NPUMEHEHUI0 ANA AaHHOW kaTeropnn AGOHEHTOB.

CrtaTtbsa 17. BHeceHne n3ameHeHUI B nepeyeHb Ycnyr, HacToswmMe YcnoBusa u uHble ycnoeus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTtopoM Mopsake M3MEHUTb UCMOoNb3yeMbl nepeveHb Ycnyr, AGOHEHTCKM Homep
n/vnu TapudHbIn nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asABlIEHMe.

17.2. OnepaTop BfpaBe BHOCUTb NPEASIOKEHUS MO W3MEHEHWI0 WM AOMOMHEHU HacToAwmx Ycrnoswui, [orosopa. W3meHeHue
HacToawmx Ycnosui, [orosopa odopMnsaeTcsa nyTem 3akmoyveHus OOMOMHWTENbHOro CcornalleHns B MUCbMEHHOW dhopme.
3aknioyeHnem [OOMOMHUTENbHOIO COMMalleHnss B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHaMM AOKYMEHTamu, a Takke
coBepLueHne ABOHEHTOM KOHKIMIOAEHTHbIX AENCTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHNEM MEPCOHNMULIMPOBAHHOW CUCTEMBI
camoobenyxmBaHns OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 NOPSAOK OCYLLECTBNEHNS KOHKIMIOAEHTHbIX AeNCTBUNA
MOXeT onpeaenaTbcs OnepaTopom B NPeAnOXeHNAX N0 U3MEHEHMWIO 1 [OMOMHEHMIO HAacToALWMX Ycnosui, [loroBopa. YcTaHOBNEHNe 1
n3aMmeHeHne TapudpHbIX NNAHOB, OTAENbHbIX TapudoB Ha YCNyrM M WMHbIX LEHOBLIX YCMOBWWA NpPOU3BOAUTCA B MOPSAKE,
npeaycMoTpeHHOM M. 17.3 HacTosAWwmMX YCrnoBui.

17.3. OnepaTop BrpaBe, B nboM cryyae, ycTaHaBNMBaTb CaMOCTOSITENbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb W/Mnn
N3MeHsATb OTAefbHble Tapudbl Ha Ycnyru, onpedensiTe WHble LiEHOBble YCnoBus npepocTasneHns Ycnyr. OnepaTop u3sellaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHeHWN He MeHee YeM 3a 10 kaneHaapHbIX AHEV A0 MOMEHTa BCTynneHust ux B cuny Ha Caivite
Onepatopa, a Takke Yyepe3 CpeacTBa MaccoBoln MHdopmMaLumm, ykasaHHble Ha Carvite OnepaTopa, B criydae ecrnuv Takas o6s3aHHOCTb
OnepaTtopa npegycmoTpeHa AelcTByloLWMM 3akoHogaTtensctsom P®. [lononHutenbHble yBEAOMMAEHWS MOTMyT HanpaBnsaTbCA WMHbIM
cnocobom. NHdpopmuposaHme ABGOHEHTOB-tOpUAMYECKNX nny 06 nameHeHun Tapndos Ha Ycnyru npon3BoanTCca NyTeM pasMeLleHns
COOTBETCTBYIOLLMX U3BeLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cornmacoBaH cTopoHamu. OnepaTtop Brpase HanpasnATb
ABOHEHTaM [ONOMHUTENbHbIE N3BELLEHNS B COOTBETCTBMM C HACTOALLMM MYHKTOM, B TOM YWChe NyTem pasmelleHus nHdopmaumm B
cyeTax 3a OkasaHHble Ycrnyru. M3BelleHue Takke OCYLLEeCTBRSeTCs B MecTax obcnyxuBaHus AOOHEHTOB B Criydasix, ecrnm Takow
cnocob n3BeLLeHNs NpeayCcMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMMN C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTop Brnpase B O4HOCTOPOHHEM MOpsiAKe onpedensTb U M3MeHATb NepeyeHb YNOMHOMOYEHHbIX NN,

CraTtbs 18. MNpekpaweHne JloroBopa

18.1. AGOHEHT BNpaBe 0TKa3aTbCsl OT AanbHenwero ncnonHennst florosopa, npoussens ¢ Onepatopom pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBYlOLlee 3asBneHne OnepaTtopy. OQHOCTOPOHHWUI OTKa3 MOXET ObiTb 3aABfEeH B OTHOLLUEHWU UCMOMb30BaHWS OOHOr0 Unu
Heckonbknx ABOHEHTCKMX HOMEpPOB, NpK 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLEN HYaCTu.

18.2. [loroBop npekpalyaeT CBoe AeNCTBME B Cnyvae npekpaweHus y AGoHeHTa npasa BrnageHus u(nnu) nonb3oBaHus MomeleHvem
C MOMeHTa nony4eHnst OnepaTtopoM yBeaoMreHns oT AGOHeHTa O NpekpalleHny Npasa BnageHns n(unm) nonb3osaxus NomelleHnem
unu obpalleHusi HoBoro Briagensua NMomelleHns o 3aknoyveHun [Jorosopa.

18.3. C momeHTa oTka3a ABGOHEHTa OT UcrnonHeHus [loroBopa unu pactopxeHust [lorosBopa no ApyrumM OCHOBaHusIM, obsisaTtensctea
CTOPOH CHMTAIOTCS NpeKpaLLeHHbIMU 3a UCKINoYeHneM 0653aTenbcTB AGOHEHTa, CBA3AHHBIX C ONMaTON OKa3aHHbIX, HO HE OMMavyeHHbIX
Ha MOMeHT pacTopxxeHusa Jorosopa Ycnyr. OcTaBliascsa nocne ncrnonHeHns ABOHeHTOM 06513aTenbCTB NO onnaTe Oka3aHHbIX Ycryr
CyMMa pasHuUbl Mexgy onnadyeHHou no [oroBopy CyMMOW M CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [Jorosopa Ycnyr
Bo3BpawaetTca ADOHEHTY onpeaeneHHbIM AGOHEHTOM CNOCOOOM M NO yKa3aHHbIM UM PEKBU3MTAM.

18.4. MNpwn oTkase AGoHeHTa oT ucnonHeHus Jorosopa Onepartop Bnpase TpeboBaTb OT ADOHEHTA NnaTty 3a NPeAOCTaBNEHHbIV AOCTYM
k ceTn OnepaTopa B NONHOM 06bEME MO YCTaHOBMNEHHLIM Tapudam.



