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Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesugeHns «LUITB» (qanee nmeHytotca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauum "O 3awmTe npas noTpebutenen”, PegepanbHbiM 3akoHOM "O CBA3N" U PErynmpytoT OTHOLLEHUS MO OKa3aHUIo
ycrnyr noaBwXHOW paguoTenedOoHHOW CBA3W, TenemMaTU4ecKux YCryr CBA3W, YCrnyr CBSA3M NO nepefade AaHHbIX,
OKa3blBaeMbIX C WCMOMb30BaHMEM CeTU MOABWXHOW CBHA3M, YCNyr CMNYTHUKOBOrO TENeBMAEHUS, a Takke WHbIX
COMNPSPKEHHbIX C HUMK yCnyr (CepBUCHOE, MHOPMALIMOHHO-CpaBoYHOe ObCcnyxXnBaHneun ap.).

HacTtoswume Ycnosusa yctaHaBnueatTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHoO, ABASOTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM npucoeauHeHns K HUM B Uenom. Hacrtoswwme Ycnosus, a Takke npeanoxeHus ob nx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactosiwme YcnoBus He pacnpOCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpocaMm, CBA3aHHbIM C npuobpeTteHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru OnepaTtopa u Ycnyrn Bewatens He moryT 6biTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus foTepen, rofocoBaHUn, KOHKYPCOB, BUKTOPUH, peknambl,
OMNpPOCOB, MacCOBbIX PACCLINIOK COOOLLEHWIA, BKIOYAA PaCcCbIfKM MO CETU NOABWKHON paanoTenedoHHOM CBA3N, a Takke
yCTaHOBKM 0B0OpyAoBaHUSA ANs opraHnsaumn ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHu3aums 1 yHKUMOHNPOBaHWe
Takux ABTOMaTM3MPOBaHHbLIX LEHTPOB npuynHaeT Bpep Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nuuam), yCTaHOBKM LLUMO30B AMs1 AOCTyNna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.m.

1.4. Ycnyru cBaA3n npepoctasnsawtca OnepaTtopoM Ha OCHOBaHUM OencTBylowwnx nuueHsnn Onepatopa, B T.u.
cnepyowmx nuuenann: Ne J1030-00114-77/00049429 (Ne 101245) ot 25 .07. 2012 r; NeJ1030-00114-77/00049430
(Ne 101246) ot 25,07.2012 r.; NeJ1030-00114-77/00049431 (Ne 101247) ot 25.07. 2012 r.; NeJ1030-00114-77/00049627
(Ne 101248) ot 25.07. 2012r.; NeJ1030-00114-77/00050103 (Ne131719) ot 14.09.2015r.; NeJ1030-00114-77/00050101
(Ne131721) ot 14.09.2015r.; NeJ1030-00114-77/00050671 (Ne 136449) ot 21.10.2015r., Ne J1030-00114-77/00052247
(Ne 142343) ot 15.04.2016 r.; Ne J1030-00114-77/00052246 (Ne 142344) ot 15.04.2016 r.; Ne J1030-00114-77/00052245
(Ne 142345) ot 15.04.2016 r.; Ne J1030-00114-77/00052244 (Ne 142346) ot 15.04.2016 r.; NeJ1030-00114-77/00052972
(Ne144270) ot 01.03.2016r.; NeJ1030-00114-77/00055879 (Ne149149) ot 15.03.2017r.; Ne J1030-00114-77/00067447
(167215) ot 21.05.2017r.; Ne J1030-00114-77/00077891 (Ne 183416) ot 16.07.2020 r., BblgaHHbIX PegepansHON
cnyx6on no Hagsopy B cdepe CBA3N, MHAPOPMALMNOHHBIX TEXHOITOTUIA M MACCOBbIX KOMMYHUKaLMA. [oNHbIN NnepeyeHb
nuueHsni Onepartopa pasmelleH Ha Cante OnepaTopa u goBoautcs Ao cBegeHnst AGOHEHTOB B MecTax ob6CcnyXuBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [lorosopa.

Ycnyrm CnyTHUKOBOrO TeneBuaeHus npegocTtasnsaiTcs Bewatenem Ha ocHoBaHum nuvdeHsum Ne  J1033-00114-
77/00060296 (Cepus TB Ne 25810) ot 03 ceHTsbpst 2014 r., BbigaHHOW ®PeaepanbHOn cryx00i no Haa3opy B cdepe
CBSA3N, NHPOPMALMOHHBIX TEXHOMNOMMIA U MacCOBbIX KOMMYHUKaLIUNA.



CraTtbA 2. TepMUHbI U ONpeaenieHns, UCNOJIb3yeMble B HAaCTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3ylTCA B HacToOAWMX YCMOBUSAX UCKMOYUTENBLHO Ans  yaobcetea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHWE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — U3nYeckoe UK topuanyeckoe nuuo, MHAMBMAYArbHbLIA NPeanpuHMMaTeNb, C KOTOPbIM 3aKM4YeH
[oroBop ¢ BbigeneHnem He meHee ogHoro AGOHEHTCKOro Homepa 1/unn YHUKanbHoro koga ngeHTudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opygoBaHuUs C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMcKkoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3BonsoWmMX ABOHEHTY nony4vaTtb Ycnyru Onepartopa v Bewartens.

2.4. ABTOMaTM3NPOBaHHbIA LEHTP — NporpaMMHoO-annapaTtHblA  KOMMMEKC, MNO3BOMSKWUA  NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW no4dte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmusauyus Kapmsbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTb AeNCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX sBngeTcs onpepeneHne OnepaTtopoMm JlvueBoro cuyeta U yBenuYeHWe Ha HeEM ocTatka Ha
BEMNNYMHY HOMMHara nucnonb3oBaHHon KapThbl.

2.6. AkKmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopydoBaHus B paboyvee COCTOsiHME, MO3BOrstoLee
OCYLLECTBMNATb AEKOAMPOBaHME CcurHana TeneBM3UOHHBLIX MporpaMm B uensdx obecneveHnss goctyna K Ycmyram
Bewarens.

2.7. ACP — aBTOMaTM3upoOBaHHasd cucTemMa pacyeToB, MpeacTaBnswolas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
anst yqeta u obpaboTkn nHdopmaLumm o NpeJoCTaBMEHHbIX M OKa3aHHbIX YCyrax.

2.8. ba3oesbil nakem — NakeT, BKNOYeHMe KOoToporo B MNMoanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM A1 BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Bewjamenb — O6LeCTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «LludppoBoe Tenepagmoselanne» (r. Mocksa, yni.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEeHTaM nnaTHble YCNYrM CAYTHMKOBOrO TeneBMAeHWs, ABhstolieecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOGOHEHTOM O BO3ME3OHOM OKa3aHuUW YCnyr,
3aKMYEHHOE B COOTBETCTBMM C HacToAwMMM YcrnoBusmu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBUMM C
HacToAWwMMM YcroBusammn TapudHbiM NpeanoxeHneM, ob6CnyXvMBaHMe MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa 1 TapudHoro nnaHa BewaTtens).

2.11. fononHumenbHbili nakem — [lakeT, BKNOYEHWE KOTOpPoro B [lognmcky BO3MOXHO TOMbKO MPWU BKAOYEHUU B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudpukayuu Ycisye — eavHuLa uaMepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHOWweHun yenyr Bewatens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMNMY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - depepanbHas rocydapCTBeHHas MHGOpMaLMOHHasa cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKaumMm B MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ans MpPefoCTaBfeHUs rocydapCTBEHHbIX W MyHUUMNAmnbHbLIX YCnyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NoATBepKAeHHast
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCNoNb3oBaHnem SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — JYactb Tepputopun PP, B npegenax kotopown obecneymBaeTcs ypoBEHb CUrHamNoB
CO cnyTHWKa, HeobxoauMbIA NS UX NpueMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatoLlen onpegeneHHbIM1 napameTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBmnayarnbHO onpeferneHHbli HOCUTEmNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAE, yCTaHOBMEHHOrO HOMUHanNa, coaepXalin nHdopmaumio, HeobxoaumyLo
ans nposegeHus AktuBauum Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona gosegeHns go Onepartopa
cBedeHun 06 onnaTte (npegonnaTte) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCIyru,
OnepaTtop BnNpase HanpaBuTb CpeacTBa Ans onnaTtbl AaHHbIX YCNYT.

2.18. Kodoeoe cnoeo -— yka3sbiBaemMass AGOHEHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxalas ona ngeHtudukaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa v nporpaMMHo-annapaTtHbIX CpeacTBax, UCMOoSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUs U PacXxO4oOBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBKO JINLIEBLIX CHETOB.

2.20. JNInyHbIn KkabuHeT — BebO-cTpaHuua Ha Cante OnepaTopa, cogepxallass MHopMauulo O 3akKasbiBaeMbIX
AGOHEHTOM Ycnyrax, CTaTUCTUYecKkytd MHdopmaumio 06 obbeme nonyyeHHbIX YCnyr U TeKylem cocTosHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBIISAETCS C MOMOLLbIO ayTEeHTUMUKALMOHHbBIX AaHHbIX (YHUKaNbHbBIWM FIOTMH U Naponb).
NorvH n naponb ana goctyna B JInyHbln kabuHeT BblgaloTca AGOHEHTY npu 3aknodeHun [orosopa. JInyHein kabuHeT
MOXeT ucnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX YCnyr u [JOnonHUTENbHbIX YCNYr, OTKasa OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 00si3aH obecneyunTb COXPaHHOCTb
norvHa u naponsa AOoHeHTa, HeobxoamMbix Ans goctyna B JIMyHbIN kabuHeT. [erncTBus, coBeplueHHble B JIMYHOM
kabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIEH C UCMOMb30BaHMEM JOTMHa U napons AGOHeHTa, NPU3HAKTCA AENCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU U B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
NMEBLLUX MecTO B JInuHOM KabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMNONBb30BaHNEM JTOMMHA U Napons
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AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
M3MeHUTb naponb Ans Aoctyna B JIM4HbI KabuHET, Npu 3TOM NOMMH OCTaeTcs HeuameHHbiM. OnepaTtop BrnpaBe 6e3
npeaynpexaeHns NPUOCTaHOBUTb Ucnonb3oBaHne AboHeHToM JlndyHoro kabuHeTa B criydyae pactopxeHus [lorosopa.
2.21. Onepamop — lNy6nnyHoe akumnoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UN, iBNSOLLEecs: CTOpoHoN o JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TenekaHanoB), pacnpocTpaHsemMblx Belatenem B npouecce okasaHus
Ab6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.23. odnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbIX AGOHEHTOM, nony4deHne Ycnyr Belwartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynsaTh.

2.24. lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM C y4eToM TpebGoBaHWM
3akoHogartenbcTBa P®, no ncreyeHnn KOToporo NPoJoIHKEHNE YCTAHOBNEHHOrO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A1
Havyana Tapudukaun Ycnyr.

2.25. lNonb3osamersib — NONb30BaTENb YCNYr, ABMASIOWMIACSA NIULOM, 3aKa3bIBaOLMM U (MK) NCMOMb3YOLWUM YCRyTu.
2.26. PacyemHbili nepuod — nNepuog BPEMEHU, 3a KOTOPLIN onpeaenseTcs hakTMYecku NOoNyYeHHbIA U onnavnBaemMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomknTensHOCTb Pac4eTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN nepro cuMtaeTcs paBHbLIM O4HOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm AGOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMNepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [logpobHas uWHQopMauus o TeppuTopMM W HAMMEHOBaHWUSIX OMNepaTopoB CBsA3W, rae ABDOHEHTY
npepocTaenseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHeT, pa3mMeLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbI HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocylecTenseTca naeHtudgrkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKUUOHMPOBAHHONO WCMOMb30BaHWsS BblAerneHHoro AGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram Belatensi B COOTBETCTBUM C NOPSIAKOM YCTaHOBIEHHbIM Belatenem.

2.30. Tapud — ueHa, yctaHaBnmBaeMas OnepaTtopom/BelLaTenem 3a oTAeNbHYO €AMHNLY YCNyTn.

2.31. TapucHbili nnaH Bewamersnsi — COBOKYNHOCTb LIEHOBbLIX YCIOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTY
nonb30BaTbCA O4HOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCsA OAHON NMBO Heckonbknmu Ycnyramu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTaenbHbli  TapudHbin nnaH Onepatopa wn  TapudHbld nnaH  Bewarens,
onpegensioLme ycroBmsa 1 Nopsaok nonyydeHns ycnyr Onepartopa v Bewatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOE co4veTaHue LUdpoBbIX,
OYKBEHHBIX W/WNU CUMBOSBHbLIX OOO3HAYeHW, ucnonb3yemoe ANs OAHO3HAYHOM wuaeHTuduKauum ABOHEHTCKOro
obopyaoBaHns B npoLiecce okasaHus Ycnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeau Bewamenss — ycnyru CNyTHUKOBOrO TENEBUOEHUST W/WMW UHbIE COMPSPKEHHBIE C HUMMK  YCNyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MMM C NPUBMEYEHUEM TPETbUX NUL (CEepBUCHOE, MHAOPMALMOHHO-
cnpaBoYHOe OOCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyrn no BellaHuio (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM Yuicrie No nNpefocTaBneHuio 4ocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBeHno JOCTyNa K BellaTenbHom nnatopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon

He npeocTaBnsaeTca AOCTYN K MPOCMOTPY Kaknx-nvbo NMakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrn nNoaBWXHOW paguMoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHBIE CONPSXXEHHBIE C HUMKU YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO WU/UMN C NPUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPABOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycryru 1 ap.).2.36.
YnonHomo4yeHHOe sUYO — NUUO, yNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB ABOHEHT UCMOMHSET CBOM AEHEXHbIe
obs3artenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nul SOBOAMTCA A0
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToAWwmX Y Cnosun.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnA U npoaneHna gencreua loroBopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obsizatenbHblM ans CTOPOH C MOMeHTa ero 3akniodeHus. lMpaBa u
06s13aHHOCTM Mo [loroBopy, NpeaycMaTtpuBaroLLeMy UCMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAOT
C MOMeHTa Hadyamna okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnu wnHoe He
cornacoBaHo CTopoHamu B [loroBope, NocneaHnin cHMTaeTcs 3akrnio4eHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsA C BKIOYEHHOW B Hero SIM-kapToi kK ceTu NOABWKHOW CBA3M obecrnevmBaeTcs C
MOMeHTa 3akntoveHusi [JoroBopa M BHeceHUss AGOHEHTOM HeoOXoauMbIX NnaTeXxel B COOTBETCTBMM C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HACTOSALUMMU
Ycnosuamm.

B cnyyae 3akntyeHua cTOpoHamMu CpoyHOro [loroBopa ero AencTBue MpoASsieBaeTCs Kaxabl pas Ha crnegyroLun
Nnepvoa, paBHbI NEpPBOHAYanbHOMY CPOKY AencTBusA [JoroBopa, ecnv AGOHEHT He 3aaBUT 00 0OpaTHOM He no3gHee, YemM
3a [1Be HeJenu 0O OKOHYaHWsI CpoKa ero AencTBus.
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HocTtyn k cetn nopswxkHon cBsa3m Onepatopa npepoctasnsetrca ABGOHeEHTY B OeHb 3akniouveHus [Jorosopa, ecnu
cornaweHnem CTOPOH UNU HACTOALLMMUK YCNOBUAMU HE YCTAHOBMEH APYron CPOK.

OnepaTop HadHeT okasaHuwe Ycnyr/npegocTaBrneHue [OCTyna K ceTu noaBwxHoOM cBA3n Onepatopa AGOHeHTaMm -
lopuandeckum nuuam (MHanBMAyansHbIM NpeanpuHuMmartensam) He nosaHee 3 (Tpex) pabounx aHer ¢ aatbl NONyYeHus ot
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceeaeHuin o6 ncnonb3yemMom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHbIX B M. 8.10 HacToswWwmMx YCNoBWA, Npu YCroBuMM yChelwHown npoBepkn OnepaTtopom u
ECWA Hanuumns n 4ocToBepHOCTU cBeAeHui o [onb3oBaTene Ycnyramm, ecriv MHOM CPOK He yCTaHOBIEH B [loroBope.
OnepaTtop HayHeT okasaHue Ycnyr/mpegocTaBrieHne AocTyna K ceTu noaBwkHom cBs3u Onepatopa ABoHeHTaMm -
lopyandeckum  nuuam  (MHAMBMAyanbHbIM - NpeanpuHMmarenam) B uensx obecnevyeHuss  OyHKLMOHMPOBaHUSA
nonb3oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMsl), B KOTOPOM WCMOMb3yeTcs MAEHTUPUKALNOHHbBIN
Moaynb, He nosgHee 3 (Tpex) pabouux gHen ¢ gatbl nonydveHus ot ECUMA poctaTtoyHowm mHopMaLmMmM O BHECEHWUU
ABOHEHTOM - OpUaANYECKMM NUuUoM (MHAMBUAYanbHbIM nNpeanpuHumartenem) B ECUA cesepeHnid, ykasaHHbix B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4actblo [JoroBopa sBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxeHne (TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpeboOBaHWS U 3HaAYEHMS
nokasaTenen kayecTBa OKasaHWs YCryr CBA3W MO nepefdaye [aHHbIX W TenemaTuyeckux Ycryr CBs3u, nepedeHb
nnueHsni OnepaTopa wm Bewatens, CornaweHve o0 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbLIX ABOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Bewatenem.

3.3. B cootBetctBMM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uenax
3aKnoyeHnsa w/unu ucnonHeHus [oroBopa, a Takke B LUensx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHLIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMA
(onepauun), coBepliaeMbiXx C MCMOMb30BaHMEM CPEACTB aBTOMatmM3auuMum unm 6e3 MCnonb3oBaHWMS TakMX CPEeAcTB C
NnepCcoHanbHbIMU AaHHBbIMK, BKMoYasa cOop, 3anncb, CUCTEMATM3ALUUIO, HAKOMMEeHNe, XpaHeHNe, B T.4. KOMWUA AOKYMEHTOB,
YOOCTOBEPSAIOLUNX JIMYHOCTb, YTOYHEHWe (OOHOBNEHWE, W3MEHEHMEe), W3BMeYeHne, UWCMonb3oBaHMe, nepegadva
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUYTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHuns [lorosopa v go npekpailieHns obssatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHWsi MepcoHanbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT CcBOE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cornmacme Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4ocTyn) U nopyyveHve Onepatopom mnu BewaTtenem TpeTbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHuns [oroBopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTbLIO, TaK U YacT! TaKMX CBEOEHMWN), ykasdaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TaviHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Bewatenem o0b6a3atenscTs unm ncnonHexnus nepeg Onepatopom u
Bewarenem TpeTbMMu nuuamu 00A3aTENbBCTB, HANPaBfi€HHbIX Ha YNydlleHWe YCIyr CBsA3W, HarnpaBlieHHbIX Ha
npeaoTBpaLleHMe U NPOTUBOLENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4uCrie 3aBepLUEHME TaKkux
HexxenaTenbHbIX BbI3OBOB C MNPeAOCTaBMEHMEM OTMIOKEHHOro AoCTyna K HuM ABOHEHTa), pacnpoCTpaHEeHUo
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BAaHWEM YCMNyr CBA3W, a TakkKe oOKasaHue
NMH(OPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpeaycMOTpeHHOe HacToswmM ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, korga HeobxoaMMOCTb ero Nony4YyeHnst NpegycMoTpeHa AeNCTBYOLWMMM HOPMaTUBHbLIMU MPaBOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LUENsAX ucnonHeHus [oroBopa, B TOM 4ucrie Ans Uenen
abOHEHTCKOro, CEPBMCHOMO U  CMpPaBOYHO-UHAOPMALIMOHHOIO 00CnyxuMBaHMa ADOHEHTa, a Takke YynydleHus
abOHEHTCKOro, CEepBMCHOTO W CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXMBAHWS, B T.4. BKIIOYEHWA B [aHHble ANA
WMHPOPMALIMOHHO-CNPaBOYHOr0 O6CNYXMBAHUSA, OKa3aHWs eMy YCryr U CEepBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkniovas npegoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUIbHBIM MPUMNOXEHMAM U MHbIM pecypcam OnepaTopa n/unu TpeTbux nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHnsA 0ebUTOPCKON 3a40IMKEHHOCTM 3a YCnyru, xpaHeHnst [1oroBopoB 1 JOrOBOPHOW AOKYMEHTaumm, B
WHbIX Lensax, HepaspbiBHO CBSI3aHHbIX C UCNONHeHWeM [loroBopa, a Takke ans cobntogeHms Onepatopom n Bewarenem
TpeboBaHWI OEACTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bkntovas 06e3nnunBaHmne) nepcoHarnbHbiX aHHbIX U cBefeHu 06 ABOHEHTE (kKak MOMHOCTbIO, TaK U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3wu», Takke
OCYLLECTBMNAETCA B UCCrefoBaTeNbCKUX M CTAaTUCTUYECKUX LEensx, BKMA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
GonbLNX 06GBEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbLIX AaHHbIX U OCYLLECTBMNEHUS APYrMX UCCrefoBaHUA U
WHTepnpeTauuii, B TOM YMCNe, HO HEe OfPaHUYMBasiCb, AN YNyYlIEeHUss KayecTBa U NOTPeOUTENbCKUX CBONCTB YCnyr u
cepsucos Onepatopa, Bewartena n/vnn tTpetbnx nuy-naptHepos Onepatopa, Belwlartens, a Takke B paMkax peanusaLmm
npaB M 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATENBCTBOM, BKMOYAs 3aKOHOAATENbCTBO 00
3KCNepuMeHTarbHbIX MPaBOBbIX PeXMMax B cpepe LMdpoBbIX MHHOBALIUN.

MepeyeHb nuu, oOcCyLeCcTBRAKWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMM C HACTOSILUUMM MYHKTOM, a TaKKe afpeca Takux nuvLy ykasaHbl Ha CanTe u JoBOOATCA OO0 CBEAEHUS
AbGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa v Bewarens, B TOM 4ucrie B MOMEHT 3aKtoyeHus
[orosopa.

B cny4ae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYyHKTA HE PACNPOCTPAHSAETCA Ha B3aMMOOTHOLLEHMWSI CTOPOH MNpy
ycnoBun, 4To ABGOHEHT npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aencteus [orosopa.

3.5. B cnyyasx, korga HeoOXOAMMOCTb MOMy4YeHWss cornacus OT ABOHeHTa npeaycMoTpeHa AerCTBYOLWMMU
HOpMaTMBHbLIMW MNPAaBOBbLIMW akTaMu, noAnucbiBas Hactoswwuin [orosop, ABOHEHT-topyanyeckoe nuuo BblpaxaeT
corrnacue Ha npefocTasrieHne AOCTyna K ycryram CBSi3W, OKasbiBaeMbiM OPYrumMu ornepaTopamu, Ha UcCnornb3oBaHue



cBefeHnn 06 ABoHeHTe, B TOM YMchne ux NnpegocTaBneHme TpeTbM nuuam, Ha nonyvyeHne MHOpPMaLMOHHbLIX PacChIsiok,
peknambl Mo ceTaMm anekTpocsasn oT Onepatopa, B TOM 4ucrie O ToBapax/pabortax/ycrnyrax W WHbIX OBbekTax
peknamupoBaHus W/unum obbekTax WMHGOPMUPOBAHWUS TPeTbMX Nul, Ha peanusauno OnepaTopoM MeponpUATUR,
HanpasfieHHbIX Ha MPOTUBOAEWNCTBUE U NPedoTBpaLleHne HexenaTernbHbIX BbI30BOB B aapec ABGoHeHTa (B TOM yucrne
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPeAOCTaBIEHMEM OTIIOXKEHHOro AocTyna K HuM AbBoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacToAWMX YCnoBui.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTca NoMeLeHns (YacTu NOMeELLEHN), TOprosble
MecTa, TOproBble OOBEKTbI, TPAHCMNOPTHbIE CPeAcTBa, COOTBETCTBYHOLWME TpeboBaHuam n. 1 cT. 44 depepanbHOro
3akoHa «O cBsA3u». lNpu ncnonb3oBaHuM Anst 3akntodeHus [oroBopa nomeleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcs BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeanOXEeHNEM,
BKIovatoLwWmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AEWCTBYIOLWMMU NpeanoxexHunammn Onepatopa, Belwartensa n/mnn TpeTbnx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAETCA HA OCHOBaHMM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BelwaTtenem, nubo obopynoBaHus
CBS3M OPYr1X OnepaTopoB CBA3M, B YaCTHOCTU, NPWU OKka3aHumn ycnyr cBA3u ABOHEHTY B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n o6bbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3osBaHum PoymuHrom) B ACP Onepatopa v nporpaMmmHO-annapaTHbiX CpeacTBax, WCMOMb3yembixX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa octaTka npepgctaBnsier cobon 0606LLEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb McNonb3oBaH ABOHEHTOM (NOMNOXMTENbHOE 3HayYeHne ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCfe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHvne nnartexen OoTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE MNnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMEe OcTaTka NpOoM3BOAMTCA UCXOOA M3
TapndoB Ha Ycnyrm ¢ ydetom HOC v vHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTenbHoe 3HavyeHne octaTka BblpaXaeT
pasMep 3agospkeHHocTn ABoHeHTa. CeepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTh nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga u3 TexHuyeckmx ocobeHHocTen pabotbl cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUManbHYI MPOAOIMKUTENbHOCTL OAHOMO HENPEepbIBHOTO COEAWHEHUS B TaKOM CETU, KOTOpOe He
MOXeT OblTb mMeHee 180 MUHYT. VHdopmaumss O MakCMMarnbHOW MNPOAOIMKUTENBHOCTU COeAMHEHUs OOBOOUTCHA [0
ABOHEHTOB B NopsaKe, yCTaHOBMEHHOM N. 11.2 HacToALWMX YCrNOBUIA.

5.4. B uensix obecnevyeHnss paBHOMEPHOM Harpy3km Ha ceTb CBsA3M M obecneyeHus GecnepeboriHocTM ee paboThbl
OnepaTop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcnpoBaTb 06beMbl NoTpebnsaemoro Tpaguka AGoHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEHUS Taknx 06BEMOB U(UIN) UCKIIOYEHUS HEOrpaHWYEHHOro NoTpebnexHne Tpacgurka AGOHEHTamu.
5.5. lepe4yeHb oOkasbiBaeMblx Ycnyr onpegensdetca BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepartopa u
TapudHbIM NnaHom Bellartensd, a Takke nepedHeM AOMNOMHUTESbHO 3aKa3aHHbIX UM YCIyr.

lMpuoctaHoBneHne okasaHus Ycnyr npou3BOAUTCS B Chy4yasx M B MoOpsgKe, YCTaHOBMEHHbIX AENCTBYIOLLUM
3aKoHO4ATENbCTBOM.

lMpn onmaTe Ycnyr NOCpeACcTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIM MeETOA pacyeToB) CTOPOHbI COrfiacoBanu
npogoskeHve okasaHusa Onepatopom n Bewatenem AGOHEHTY YcCnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyeT ADOHEHTa, B TOM 4YuCrie MPU HanmMyYUM YyCTAHOBMEHHOro AGOHEHTOM COEOVHEHUS] OO ero 3aBepLUeHMs.
lMpuMeHeHMEe OTMOXEHHOrO MraTeXa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha
yCnoBusX Takoro cornawexus. Ecnu B cornawernmm ¢ AGOHEHTOM He CKaszaHO WHOE, METOZ PacyeTOB NPU OKasaHWu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCS.

Cratba 6. KayecTBO pagnotenedoHHomn cBsA3n Onepartopa

6.1. KayecTtBOo noaswmxHou paamoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEHLLUMCS NULEH3UAM. TeXHUYECcKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YCNyrn CBA3KW, pasmelleHbl Ha Cante OnepaTopa U SBNSAKTCA HEOTbLEMIIEMOM 4acTbio [JoroBopa.
OnepaTop npefocTaBnsAeT yCcrnyru CBA3W KPYrnoCyTOYHO, eXXeHEBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHNEM MPOBEAEHUS C
cobniogeHneM  TpeboBaHWiA  OENCTBYHOLWIErOo  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA MoMexamMu BOMM3M NMHUI 3fekTpornepedad, B TOHHeNsX W nogsanax, noA
BO34enCTBMEM pernbeda MeCTHOCTN 1 HeBNaronPUATHLIX METEOPOSTOrMYECKMX YCITOBUIA.



6.2. MNMpepocraBnsemas AGOHEHTY MOABWXHAs pagmMoTenedOoHHasi CBA3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNS OnepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NHUIA, 060opyaoBaHMS OonepaTopos
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepartop 1 Beuwatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCIyr, BO3HUKLINE BCNEACTBUE MCMOSb30BaHMS
AGOHEHTOM HEWCMNPaBHOrO, He OTBEYaloLWero YCTAHOBMEHHbIM TPEOOBaHMSAM WM He BXOASLWEro B MNepeveHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem AOOHeEHTCKOro obopyaoBaHusi, nnb6o ABGOHeHTCKOro obopyaoBaHMs unu
NPUKNagHoOro nporpaMmMHoro obecneyeHusl, KOoTopble ObINM U3MEHEeHbl UM MoaMdULMPOBaHbl 6e3 cornacoBaHus C
npouseogutenem n OnepatopomMm w/unu Belatenem, nubo HACTPOMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/unun Belatenem HacTporikam.

6.4.0nepatop 1 Bewatens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO Mcnonb3oBaHus ABoHeHToM wu/unu [lonb3oBaTenem ABGOHeHTCKOro obopyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHns AkTmBaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIHOLLNX
npueM curHana, CBA3aHHbIX C MECTOM W YCroBuAM pacrnonoxeHust ABGoHeHTckoro obopyaooBaHusi,  U3MEHEHUN,
UCKaXXEHU ,HapyLLUEeHWI, NepepbIBOB UMM 3a0epXKek pacnpoCTpaHEeHUsl CUrHana, Bbl3BaHHbIX NPUPOAHBIMU SIBNEHUSIMU
(BKIHOYAst COMHEYHY aKTMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewarenem B npouecce nognucaHms ABOHEHTCKoro goroeopa u Pernctpaumm ABOHEHTa HeOOCTOBEPHbIX CBEOAEHWUN,
HenpeacTaBneHns AboHeHTom no 3anpocy Onepartopa v Beliatens OOKyMEHTOB, NoaTBepXAatoLMX LOCTOBEPHOCTb
AaHHbIX, nonydeHnss ABOHEHTOM YCrnyr ¢ HapyleHMeM HOpM M TpeboBaHWI 3akoHogaTenbcTBa PP, a Takke ycrnoBui
ABOHEHTCKOro JoroBopa, oT3biBa ABOHEHTOM B NUCbMEHHOW hopMe cornacust Ha 00paboTKy NepCoOHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro nporpaMmmHoro obecneveHus,
NnocTaBnsieMOro TPETbeN CTOPOHOM U He pekoMeHaoBaHHoro Onepatopom 1 Beuwarenem, He oTBedvalT 3a
paboTocnocCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHEDOPMALMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOAENCTBME NPUKIAgHOro nporpamMmHoro obecneveHnss ABOHeHTCKOro o06opyaoBaHus € NPOrpamMMHbIM
obecneyeHneM TakMx CepBepoB.

Pasgen IV. MpaBa n 06s3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMyl0 1 OOCTOBEPHY nHdopmaunio 06 Onepatope n Bewartene, pexume mnx pabotbl, obbeme
npefocTaBnsaemMblX YCNyr, BbICTABMNEHHbIX CHETAX 3a OKa3biBaeMble Ycnyrn, o 3oHe pagvonokpbiTusa cetu Onepartopa, O
30He MOoKpbITUS CNyTHWKA, NepedHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYyH MHGOPMaLuto,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. Nony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4YaHnM Pac4eTHoro nepmoga B yctaHoBNeHHOM [1oroBopom nopsigke.
7.3. B ycrtaHoBneHHom OnepaTopoMm u Belwatenem nopsigke M3MeEHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacToOSLWMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe Wnu oTka3 OT NpPedoCTaBieHUs eMy [OCTyrna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMuy onepatopamm CBA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OpPYrMMM ornepaTtopaMy  CBA3W,
odhopmniseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBIIEHWS], SBMSAOLLErocs HEOTbEMIIEMOWN 4acTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AeWCTBYET C MOMEHTa €ro nosmyyYeHust
OnepaTopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM 4ucne, npegoctaBrneHus
OnepatopoMm TpeTbMM nuuam ceefeHun o6 AOOHeHTe B UensiX M criydasx, korga HeobxoOuMOoCTb TaKoro corracus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B nwboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLErO MUCbMEHHOTO 3asiBNieHUs], ABMSAOLErocd HeoTbeMIEeMOon YacTbio [JoroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUust
Onepatopom 1 Belwarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABNEHMS.

[MonoxeHnst HaCToSILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He npoTuBopeyallen n.3.4. HacToALWKMX Y CnoBui.

7.6. ABOHEHT BnpaBe BbIpa3WTb CBOE COrfacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALUMOHHBLIX PacChIfOK, pekrnamMbl oT
Onepatopa, Belatens, B Tom yucrie o ToBapax/pabotax/ycrnyrax u MHbIX obbekTax peknamupoBaHust u/mnm obbekTax
MHOPMUPOBAHUST TPETLUX NKL,, PACMPOCTPAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
AOOHeHTe B UeNsx MpoaBWKeHUs ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMHOPMUPOBaHWS, B TOM 4uUCe, MyTeM
OCYLLLECTBMNEHUST NPSAMbIX KOHTakTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, Koraa HeobXoOMMOCTb Takoro corracus
npegycMoTpeHa AeNCTBYIOWMMU HOpMaTUMBHBIMW NPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknaMmopacnpocTpaHuTensmMmn, corfacMe Ha MosydeHne peknambl 03HayaeT cornacve ABGOHeHTa Ha nonydyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIX 06 beKkTax peknaMmMpoBaHUSA TPETbLUX JNLL.

ADOHeHT BMpaBe Bblpa3WTb CBOe corfacue Ha peanu3auuio OnepaTopoM MeponpuATWWA, HanpaBfeHHbIX Ha
NpOTUBOAENCTBUE U NpefoTBpaLLeHne HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takmx
HexernaTernbHbIX BbI30OBOB C MpegoCTaBleHNEM OTIOXKEHHOTO 4ocTyna K HUM ABoHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSOLLErocs HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHslM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIEHUS.

7.7. ABOHeHT-hmM3Myeckoe NMUO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsigke OTka3 OT MOMyvyeHus oT
Onepatopa nHdopMauum 00 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-bm3anyeckoe nuuo oTkasancsa oT nonydeHus ot Onepartopa mHdopmaumm 06 M3MEHEHUU OENCTBYHLLNX



TapucoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOro cOOobLIeHUs M He Bblbvpan WHOW cnocob® nonyyYyeHus OaHHOW
nHcopmaumy, BblbpaHHbIM ABOHEHTOM cnocobom cuuTaeTcs nonyvyeHne unHpopmaumm 06 M3MeHeHUW OEeNCTBYHOLLNX
Tapudos OnepaTtopa Ha Cawte OnepaTopa.
7.8. AGOHEHT BrnpaBe yka3aTb B KaydeCcTBe ajpeca npenocTaBrneHuss cueta 3a Ycnyrm Onepatopa un Bewatens agpec
3NEKTPOHHOM MOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewatenss no NpegocTaBeHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCS co3gartenem wunu ydypeautenemM TeneBU3MOHHBLIX MporpaMMm (TenekaHanoB), BellaembiX B
coctaBe [lakeToB, N0oaTOMYy ADOHEHT He BrpaBe OTKa3aTbCsl OT pekrambl, Noy4aeMoll UM B COCTaBe COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaQoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa [ocTyna K cetu nepepaym faHHbiX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
crnegyolme Buabl aBTopusaumm:

e aBTOMAaTMYeckasi aBTopu3aumsi Npy Hanu4um cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPOMKM ABOHEHTCKOrO 060PYA0BaHNSA C MOMOLLIbIO KOHCYbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeEHTY 4OCTynHbI Yenyrn Onepatopa u Yenyru Bewarens.

7.11. ADOHeHT BnpaBe nonyyatb nHgopmauumo 06 Ycnyrax, okasbiBaembix OnepaTopoMm, 1 COCTOSIHUM pacyeToB 3a HUX, a
Takke WHYK WMHGPOPMALMIO B 3MNEKTPOHHOM BuAe C UCNONb30BaHWEM €OWHOro mnopTana rocygapCTBEHHbIX U
MYyHMUMNAnNbHBLIX YCIYr NpY YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa Jorosopa npegocTtaBute Onepartopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHUAMMU
AencTBytoLwwero 3akoHogatensctBa P®. B cnyyae u3meHeHus ykasdaHHbix cBegeHun ABGOHEHT 0683aH B CpOK, He
NPeBbLILALWNA LEeCTUAECATM [OHEeN nocrne Takmx W3MeHeHur, npegocTtaBuTb OnepaTtopy u Bewartenio HoBble
AOKYMEeHTarnbHO NOATBEMKAEHHbIE AaHHbIe (NPW 3aka3e JOCTaBKM CYETOB MO BHOBb YKasdaHHOMY agpecy gocTtaska byget
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonydeHns Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece mecsua).
8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmumn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAaHoM
Bewartens n HacTtodawmmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSAX, a paBHO He coBepluaTtb
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHUIO  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHusi, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTb AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (DYHKLMOHMPOBAHUIO CeTU CBSA3U, 0bopyaoBaHus, nporpammHoro obecnedeHnsa Onepartopa, Bewatens un
TpeTbux nNuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Bewartens HenocpeactBeHHo Onepatopy vnnM ykasaHHOMY UM
YNonHOMOYEHHOMY nuly B COOTBETCTBUM C [AEWCTBYHOLMM MOpsSAKoM, MeTogoM onnatel Ycnyr, TapudHbim
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa u TapudHbiM NnaHom Bewarens) n HacToAWMMN Y CNOBUSMM.

8.4. OcyLlecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuUTENS, AEACTBYIOLLErNO Ha OCHOBaHUM 3aKOHa
unu goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOIMkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM  [OOMYyCKAaemMbiM AEWCTBYIOLLUUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpegenuTb akT ee Bblgayvu NMLOM, Yka3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPMANYECKOrO Nvua AomkHa bbiTb
odopmrieHa cornacHo TpeboBaHMsIM 3akoHoaaTenbcTBa Poccuiickon degepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3osaHnem Kogosoro crosa w/vnu nocne naeHTudgukaumm, npoMaeHHon B nopsiake, onpegeneHHom OnepaTopom
n Bewatenem, cumtaloTca npou3BedeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBusA, CBA3aHHbIE C OKa3aHMEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMEHW U B UHTepecax AbGoHeHTa. [encteusa [lonb3oBatens ABoHeHTa - opuamyeckoro nvua
(vHaMBMAYyanbHOro NpegnpuHMMaTens) no NpegoCTaBNeHUIO AaHHbIX 0 cebe B nopsake u cnocobamm, yCTaHOBEHHBIMMA
OnepaTopom, BKMYas, HO He OrpaHu4YMBasChb, nNytem mx BHeceHus B ECUA, cuutatotca gencteusamum ABOHEHTa no
WCMOMHEHNI0  NpedyCMOTPEHHOW 3akoHOAaTenbCTBOM 00S3aHHOCTM NPedoCcTaBnsaATb OOCTOBEPHble CBedeHUs O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTYy - opuaunyeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTEro) ycryr noaBMXHOW paguoTenedOHHON CBA3WM WU/UNK yCnyr NoaBWMXHOW paguoTenedoHHON CBSA3M B
uensix obecneyeHms PYHKLMOHNPOBAHUS MONb3oBaTeNbCKoro obopyaoBaHMs (OKOHEYHOro obopydoBaHus), B KOTOPOM
NCNonb3yeTcst UOEHTUUKALUMOHHBIA MoAynb, AOOHEHT-topuamnyeckoe nuuo (MHAMBUAYaANbHbIA NpPeanpuHMMaTenb)
cornawaetca Ha nepegady OnepaTopy BHeceHHblx B ECUVA cBegeHun, ykasaHHbix B n. 8.10 n/vwnn 8.11 Hactoswmx
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbcTBa No onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpailieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLWero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMACHOW CuUTyauum ucnonb3oBaTb ABOOHEHTCkoe
obopygoBaHne c cobniogeHMemM YCTaHOBMEHHbIX MNPaBUl M OrpaHWyeHuMr (B 4YacTHOCTM, C Yy4eToM 3anpeTa
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusx u B ApYyrnx MecTax, rae CyllecTBYyeT orpaHuyeHue Ha WCMnonb3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A8 NOAKMYEHUSA K ceTu cBsi3u ADOHeHTCKoe obopyaoBaHMe, COOTBETCTBYHOLLEE YCTAHOBIEHHbIM
HOpMaTMBHbLIM TpeboBaHMAM ANS AaHHOIO B1Aa yCryr CBA3W.



8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpeTbMX §uL K cogepxauwercss Ha SlM-kapte
3ampoBaHHOM MHGOPMALLMK, COCTaBRSOLLEN KOMMepYeckyto TariHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U He
npeaocTaBnsATb BO3MOXHOCTb TPETbMM NUuaM coBepluath € 3allmdpoBaHHON UHopMaLmen, cogepxallenca Ha SIM-
KapTe, B TOM 4ucCne, C YHUKanbHbIM naeHTudukatopom aboHeHta cetu (IMSI) n nHgmBmnayaneHsIM KpynTorpauyecknm
knoyom  AboHeHTa (Ki) cneaywowme OeACTBUA:  M3MEHEHME, W3BMEYEHMEe, KOMMpPOBaHWe, pPa3MHOXEHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble AOeWCTBUsi, ADOHEHT o06s3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl WnyM KapT, cogepxawmx WHgopmauuo ¢ AByX wunu 6onee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM LaHHOM
06583aHHOCTH, OH HeceT oba3aTenbCTBa NO onnaTe B NOMHOM 06beMe OKa3aHHbIX YCNnyr, MONyYeHHbIX C UCNOMb30BaHUEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ AByx unu bonee SIM-kapT.

8.9. ABOHEeHT-topManyeckoe Nuuo (MHOUBMAYanbHbLIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHen co pHa 3aknodeHus [oroBopa cBepeHuss o [lonb3oBatensx Ycnyr AGOHeHTa-topugudeckoro nvua
(vHaMBMAYyanbHOro NpeanpuHUMaTens), cogepxawiume amunun, nMmeHa, oTdyecTBa (MPUM HanNUumMu), Aatbl POXOEHUS,
PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLEro NMMYHOCTb (HaMMeHoBaHue, cepus u HoMep, AaTa Bbigayu, HauMeHOBaHWe
opraHa, BblAaBLIero AOKYMEHT, Unu Kon nogpasfeneHud), a B cnydae cMmeHbl [lonb3oBaTtenen Ycnyr AGOHeHTa -
IOPUAMYECKOrO Nnua (MHAUBMAYanbLHOro npeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOLWME
OOCTOBEPHblE CBeAeHus O HoBbiX [lonb3oBatensax Ycnyr AGOHeHTa - topugnyeckoro nvua (MHOUBMAYanbHOro
npegnpvHumaTtens)) He nosgHee 15 gHem co pgHA nepegayn MM SIM-kapTbl, €CnM MHOE He NpedyCMOTPEHO
3akoHogartenscTBoM Poccunckon ®epepauun. WHdopmauus o HeJOCTOBEPHOCTM MPedOCTaBIIEHHbIX CBefeHun o6
ABOHeHTe-topmuanyeckom nuue (MHAMBMAyanbHOM MpeanpuHMMarene) wunu o nonb3oBaTensx Ycnyr AOOHeHTa-
lopyamMdeckoro  nuua  (MHAMBMAOyanbHOrO  MpegnpuvHumaTtensl)  HanpaBnsieTca  TakoMy  ABOHeHTYy  yepes
nepcoHnMLMpOBaHHYO cucteMy camoobenyxmeaHns OnepaTtopa, a Takke no agpecy MNeKTPOHHOM MOYThbl, yKkadaHHOMY
B [oroBope, ecnn ABoHeHTOM BbIGpaH Takon cnocob npepocTaBneHus uHdgopmauum. B cnyvyae nsmeHeHus cocTtasa
cBedeHMn 06 ABOHEHTCKOM HOMepe, WUCMOoMb3yeMOM npu (PYHKLUMOHMPOBAHWM MOMb30BaTENbLCKOro 060opyaoBaHus
(okoHeuHoro obopynoBaHus), agpece ABOHeHTa unn agpece yCTaHOBKN NOMb30BaTENbCKOr0 060pyaoBaHUSA (OKOHEYHOTO
obopynoBaHusa) M Opyrux CBeOeHUW, No3BONsWMX uaeHTudpuumposate AGOHEHTA WM ero nonb30oBaTeNbCKOe
obopynoBaHune (okoHeyHoe obopynoBaHue), ABOHEHT - lopuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTcTBYtoLme nameHeHns B ECUA B teueHme 3 (Tpex) pabounx gHen co AHS U3MEHEHUS] TaKMX CBEAEHWN.
8.10. ABOHEHT - opuguyeckoe NUUO (MHAMBMAYanNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE€ CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3yemblx lNonb3oBatenamm ABOHEHTCKMX HOMepax, a Takke O HaumeHoBaHuM ABOHeHTa —
lopyamdeckoro nvua (uHgmBugyansHoro npegnpuHumarens) B ECUA, B oObémMe cBedeHMn B COOTBETCTBUM C
OEeNCcTBYOLWMM 3akoHodaTenscTBoM. [pn BHeceHun B ECUA ykasaHHbIX Bbille cBeAeHWUA ADOHEHTOM - HOPUONYECKUM
nuuom  (MHAMBMAYanbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBaTtenem
Ycnyramu ¢ Mcnonb3oBaHMeM €4MHOro noprana rocygapCTBEHHbIX U MyHULIMMANbHbIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcsd AGOHEHTY - IopUaMdeckomMy nuuy (MHAMBUAyansHOMY NpeanpuHUMarernto) B
uensx obecneyeHmss HYHKUMOHUPOBAHMSA NOMb30BaTeNbCKOro obopyaoBaHMs (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
NCNonNb3yeTca UAEHTUPUKALMOHHBLIN Moaynb, ADOHEHT - opugudeckoe nuuo (MHAMBMAYaNbHbLIN NpeanpuHUMaTErb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOM Npu OYyHKLMOHMPOBaHUN
nonb3oBaTenbCcKoro obopygoBaHus (OKOHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece YCTaHOBKU
nonb3oBaTenbCKoro  0bopyaoBaHWs  (OKOHevyHoro  obopydoBaHMs) W OpyrMe  CBefeHus,  No3Bondwme
naeHtTucpmumpoate AGOHEHTa MM ero nonb3oBaTenbckoe obopydoBaHMe (OKOHeYyHoe obopynoBaHue), B nopsiake,
YCTaHOBMEHHOM [OEWNCTBYHOLIMM 3akoHodaTenscTBoM. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - HOpUOUYECKOMY nvuy
(vHoMBMAaYyanbHOMY NpeanpuHUMaTEnto) B Lensx obecneveHns yHKLMOHMPOBaHUSA NOMNb30BaTENbLCKOro 0bopyaoBaHust
(okoHeyHoro obopyaoBaHust), B KOTOPOM UCMONb3yeTCsl MAEHTUMUKALNOHHBIA MOAYIb, TOMbLKO NPU YCOBUN BHECEHWS
OaHHbIX cBegeHunn B ECUIA B cpoku, yCTaHOBMEHHble OEWCTBYHOLMM 3akoHodaTenbcTBoM.8.12. AGOHEHT 006s3yeTcs
nonyyatb Ycnyrm TONMbKO ANS JIMYHOrO MPOCMOTPa U TONMbKO Ha Tepputopum P®. Ecnv nHoe He npeaycMOTpeHo
HacToAWwMMM YcroBusamn, ADOHEHT BnpaBe OCYLLECTBNATb MPOCMOTP TENEBU3MOHHBLIX MPOrpaMM TOSbKO B KUIbIX
NMOMELLIEHMSAX, KOTOPbIE HE UCMONb3YTCA ANA NpeanPUHUMATENBCKON UM MHON KOMMEPYECKON OeATENbHOCTMY.

8.13. AGOHeHT NprMHUMaEeT Ha cebsa Becb puck NpocMoTpa [NakeTa (Bkrovas BO3MOXHYHO HeobXoanMMOCTb cobnoaeHus
PEXUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawaeTcsa C BO3MOXHbIM
nosiBNEHNEM OLLNOOK, TEXHUYECKUX COOEB UINN TEXHOSOTMYECKMX MEPEPLIBOB B NPOLIECCE OKa3aHus YCnyr.

8.14. AGOHeHT 00si3yeTcss goBoguTb A0 cBegeHus [lonb3oBaTtenen ycnoBusi ABOHEHTCKOrO [OroBopa B LEensax
Haanexallero okasaHus Ycnyr.

8.14. ABGOHeHT, 3aknoyas [JoroBop, MOATBEpPXOaeT, YTO OH [OEeNCTBYET B CBOEM WHTEpPece, M OCHOBHOMW LENbHO
YyCTaHOBMNEHUS AenoBbiX OTHoWeHuNn ¢ OnepaTopom sBMsieTca nonyvyeHne Ycnyr. B uHOM crnydae B Lensix UCMOSTHEHUS
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (PUHAHCMPOBaHUIO Teppopuama» ABOOHEHT o0bs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknoveHmmn [lorosopa.

8.16. AGoHeHT, 3akntovas [loroBop, BbipaxaeT CBOE corfnacue Ha 3anpoc (coop/oBGHOBREHNE), nonyyYeHne u o6paboTky
OnepaTtopom 1 BewaTtenem cBedeHW M [aHHbIX, BKtodasi cBegeHust 06 AGOHeHTe, Heobxogumblie OnepaTopy u
Bewarento, B TOM Yncrne (HO He OrpaHMYMBasCh) B Liensx ncnonHeHms OnepaTtopom u BelwaTtenem BO3NOXEHHbIX HA HUX
HOPMaTUBHbIMW MPABOBLIMM aKTaMn 006583aHHOCTEN (B YaCcTHOCTU B cdhepe NPOTMBOAENCTBUS ferannsauun (0TMbIBaHMIO)
O0X0J0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U MHAHCUPOBaHUIO Teppopuama). 3anpoc (cbop/oOHOBMNEHUE) 1 NoNyyYeHne
yKa3aHHbIX CBEAEHWUI U faHHbIX MOXET ocyllecTBnAaTbcs Onepatopom n BelwaTtenem, B TOM YMCne U3 rocyaapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBbIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGOHeHT, 3akniovas [oroBop, NoaTBEpXOaeT, YTO OH He SABNSAETCA WMHOCTPaHHbIM MYyONMYHBIM LOMMKHOCTHbLIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSMOM BOCXOASLWEN U HUCXOASALLEN NUHUK
(poautenem n pebeHkoMm, genyLukon, 6abyLIKON U BHYKOM WM BHYYKOWN), MOMHOPOAHbLIM (-O) U HEMOJNTHOPOAHBLIM (-OM)



BpaToMm 1 CecTpou, YyCbIHOBUTENEM U YCbIHOBIEHHbLIM), AOMKHOCTHBIM NULOM NYGAMYHBIX MEXAYHAPOAHbLIX OpraHu3aLui,
NUUOM, 3amellarolimx (3aHMMaloLlWmMX) rocyaapcTBeHHble O0mkHOCTM P®, pgomkHocTu uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHoCTU deaepanbHOW rocygapCTBEHHOW CnyXObl, Ha3HayeHWe Ha KoTopble W
ocBObOXaAEHME OT KOTOpbIX ocyllecTBnsatoTcsa NpesunaeHTom PO nnn MNpasutensctsom PO, nomkHocTn B LleHTpansHoM
b6aHke P®, rocygapCTBEHHBLIX KOpMoOpauMsiX M WHbIX OpraHu3auusix, co3gaHHbix P® Ha ocHoBaHuMM degeparnbHbIX
3aKOHOB, BKITHOUEHHbIE B NMepeyvHn OOIMKHOCTen, onpegensiemble NpesngeHtom PP. B uensx ucnonHeHuns TpeboBaHuin
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAenCTBMM neranusaumm (OTMbIBAHWIO) [OOXOLOB,
NOMy4YeHHbIX NPECTYMNHbIM NyTEM, U (PMHAHCUPOBaHUIO TeppopuamMa» B criydae ecnim ABOHEHT OTHOCUTCS K OOHOM U3
YKa3aHHbIX KaTeropui nuu npu 3aknodeHun [oroBopa w/vunn BO BPEMSI €ro  WUCMONHEHUsl, TO OH 006sa3aH
He3ameanuTenbHO yBegoMuTb 006 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNHUTENbHYHO
NHOPMALIMIO, OTHOCALLYIOCS K AaHHOMY akTy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenendaTtb yCrnoBusi OkazaHus Ycnyr, B ToM yucne TapudHbix NnnaHoB, NOCPeaCcTBOM BBeAEHMS HOBbIX TapuHbIX
nnaHoB/Ycnyr n/vnm BHECEHMSI M3MEHeHUs B OEeNCTBYOLLME YCMOBUS okasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMY YCNoBMAMM NOpsiAKe.

9.2. MNMpuoctaHaBnNuBaTtb okaszaHue Ycnyr B cnydae HapylweHus AGOHEHTOM NOMOXeHW HacToAwmx Yenosun (Jorosopa),
B TOM 4YKMCIe HapyLLIEeHNs: CPOKOB onnaTkl YCnyr, a paBHO nNpu HecobntogeHun AGOHEHTOM HOPMAaTMBHBIX MPABOBbLIX aKTOB
B obnactu cBs3M - BMAAOTb A0 YCTpaHeHus HapylweHui. [procTaHoBneHWe oOKas3aHus YCNyr Ansl HYXO OpraHoB
rocyapCTBEHHOWN BacTu, Hy4 00OpPOHbI CTpaHbl, 6€30MacHOCTN rocydapcTea U obecneyeHns MpaBonopsigka, a Takke
ONS HYXO MHbIX rOCyAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO0 CaMOyrpaBfeHMs M OpraHu3auunm B cnydae, ecrnuv
dMHaAHCUpOBaHME OKa3aHMs [OaHHbIX YCMyr OCYLLEeCTBNAETCA 3a CyeT cpenctB OomKeToB OHOOKETHOW CUCTEMDI
Poccuiickon depepauuu, ocylecTnseTcs B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Bewarenb BrpaBe MNpUMOCTAHOBUTL MpegocTaBneHne ABGOHeHTY Ycnyr 6e3 kakor-nmbo KommeHcauum B crnydae
Heonnatbel AbBoHeHTOM Ycnyr Bewartens. BewaTene npvoctaHaBnuBaeT oOkadaHue Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoro nepuoga okasaHusa Ycnyr Belwartensa oo momeHTa BHeceHust ADOHEHTOM nnaThbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. Mo wucteyeHum 9 (OeBsaTn) mecsaueB, B cryyae HeonnaTtbl AGOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHEHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UMM KAKON-NMOO KOMMEeHcaunm.

9.4. B cnyyae HeucnonHeHust ABOHEHTOM 00s3aTenbCTB MO onnaTte YCnyr B CPOKW, YCTaHOBMEHHble B [loroBope,
OnepaTtop w/unu Bewartenb Bnpaee B3biCcKaTb 3a40/PKEHHOCTb MO UCMOSNTHUTENBHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBbIYalHbIX CUTYaLMsAX MPUPOOHOrO U TEXHOTEHHOro xapaktepa Onepatop w/wnu Bellatenb B nopsgke,
onpegeneHHoM 3aKOHOAaTEeNbCTBOM, BNpaBe BPEMEHHO NMPEKPaTUTb NN OFPaAHNYUTb OKa3aHue ycryr. YNnormHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTensCctBoM Poccuiickon degepaumm wMeT MNpaBo Ha
npuopuTeTHOEe nonb3oBaHue Ycnyramu Onepatopa n Ycnyramu Bewatens.

9.6. OnepaTop BrpaBe HanpaBnATb MHgopMauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKkKe MWHYH
WHopMaLno B 3NEKTPOHHOM BMAE C UCMOMb30BaHWEM €4UHOro noprtarna rocyAapCTBEHHbIX U MYHMLMNANbHbLIX YCNyr
npy yCrioBUM TEXHUYECKOW peannsaumm Takon BO3MOXHOCTM OnepaTtopom.

9.7. MNpu okasaHuUM TenemaTU4eckux ycryr, ycnyr no nepegave gaHHbix AGOHEHTY-rpaxxgaHuHy 6e3 B3uMaHus nnatbl B
YacTu npegocTaBneHWs Joctyna K caWtam B ceTu "VIHTepHeT", MHOPMAaLMOHHBIM CUCTEMaM U nporpammamMm Ans
ANEKTPOHHbIX  BbIYUCAUTENbBHBLIX MAaLUWH, BKMOYEHHBIM B MNepeyYeHb OTEYECTBEHHbIX COUMANbHO  3HAUYUMBbIX
MH(OPMALIMOHHBIX PECYPCOB, B LIENsX NOATBEPXAEHUsI rpaxaaHctBa Poccuiickon ®enepaumn ABGOHeHTa-rpaxxgaHnHa
Onepatop Bnpase ncnonb3oBatb ECUA npu Hannyuum y ABGOHeHTa-rpaxaaHuHa noATBepXXOEHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okazaHMM UHDOPMALMOHHO-CNPaBOYHbIX ycnyr OnepaTtop BrnpaBe MpPOM3BOAWUTb huKcaumio obpaLlleHus,
coAepxaHus Takoro obpaleHnsa un pesynbTata Takoro obpaileHms AboHeHTa unu lNMonb3oBatens no nwbomy kaHany
cBA3M B Nobom Brae (3annck pasrosopa ¢ AGOHEHTOM, 3annce TenedoHorpamMmmel, 3anncek gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO N OCTOBEPHYIO MHdopMaumio o6 Ycnyrax, nx
nepeyHe N YCnoBusix OKasaHus, O PEKBU3UTaX AEUCTBYIOLLMX NULEH3UIA, HA OCHOBaHWM KOTOPbIX OKa3biBaloTCs Ycnyru,
TapuHbIX NnaHax, Nopsiike 1 yCnoBusax onnaTel Ycnyr, 30He paguonoKpbiTUA ceTn U 30He NOKPLITUS CYTHYKA, a Takke
WHYI0 MHpopMaLmio, NpegyCMOTPEHHYIO eNCTBYIOLLUM 3akoHoAaTenbcTeoM PO.

10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3W, BblaenuTb ABOHEHTY B NoNb3oBaHWE Ha nepuof aencteusa Joroesopa
ABGOHEHTCKMI HOMEpP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM M OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem N 06BEMOM.

10.3. OpraHuszoBaTb OecnnaTHOE U KPYrNOCYTOYHOE KOHCYMbTMPOBaHME MO BOMpoOcaM MoNb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnate MHdopmauuio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTua cetn, 3oHe
MOKPbITUSI CYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHus Ans nofb3oBaHus Ycnyramm Onepatopa v Ycnyramu
BewaTtens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3a,0IKEHHOCTU MO onnarte YCnyr.

10.4. MNMpepocTtaBnTe AGOHEHTY BO3MOXHOCTb KPYrOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX CMyX0, B
TOM 4YuChe: NOXapPHOW OXpaHbl, MUNULNUW, CKOPOW MEAULIMHCKOWA MOMOLLM, aBapUNHOM ra3oBOW CNyxObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha BCcel Tepputopumn Poccun anst Kaxkaon aKCTPEHHOW ONepaTUBHON CIYXOb.

10.5. BbicTaBnsaATb ADOHEHTY cyeTa 3a OKasaHHble YCNnyrum Ha OocHoBaHuu nokasaHui ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yembix Belwatenem, B nopsake, npegycCMOTPEHHOM HAcCTOAWMMU  YCROBUAMU W
[oroBopom, No pekBuantTam, ykazaHHbim AGoHeHTOM B [loroeope.



10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §UL (MHOMBMAYanbHbIX nNpeanpuHumatenen) Onepatop 00si3aH
npoBepsATb CBeAeHus, ykadaHHble B n. 8.10. HacToswux Ycnosui. Ecnu Takue cBegeHUsa OTCYTCTBYIOT UMW HE SIBNSAIOTCA
JocTtoBepHbiMK, OnepaTop o0643aH He oOkasbiBaTb B OTHOLWEHMM AaHHOro ADOHEHTCKOro HoMepa YCnyru, 0 4Yem
yBegomnsaeT ABoHeHTa - lopuaudeckoe nuuo (MHAUBMAYanbLHOro npeanpuHUMaTtens), U B criydae OTCYTCTBMS OTBeTa B
YCTaHOBMEHHBIN CPOK MCKNtoyaeT 13 [loroBopa ykasaHHbIn ABOHEHTCKMI HOMEP, BblaeneHHbI OnepaTtopom.

10.7. MNpuHMmaTe HeoBXoauMbIE OpraHU3aUMOHHbIE Mepbl AN 3alMTbl NePCOHanbHbIX AaHHbIX ABOHEHTa 1 cobniogaTb
WHblE yCTaHOBIMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHAeHUNanbHOCTH cBeaeHnn 06 ADOHeHTe.

10.8. Cobnopatb ycrtaHoBrneHHble OnepatopoM K Bewatenem cpoku M MNOpSOOK YCTpaHEHUA HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramu Bewartens.

10.9. Onepatop 1 BewaTens ocBoboXaar0TCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAEeXallee UCMNONHEeHne
NpuHATBIX Ha cebs obs3aTenscTB No [JoroBopy, €Cnu Ux HEUCMNOMNHEHWE UMNN HeHaanexallee UCNOofNHeHWe NpPou3oLLno
BCneacTeue ob6CcToATeNbCTB HENPEOJONMMON CUIbl UNU B CBA3U C AeUCTBUAMM ABOHEHTA.

10.10. hdpopmaunms o 3aknioveHHbIX [JoroBopax npegocraBnseTcd ABOHEeHTY cnocoboM, onpeaeneHHeiM OnepaTtopom -
yepes3 NepcoHMMULNPOBAHHYKD cucTeMmy camoobenyxmBaHua Onepatopa, a Takke MO agpecy IMEKTPOHHOW MOuYThl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbiOpaH Takon cnocob npegocraBneHms nHpopmaumm.

10.11. B cny4yae npuenedyeHns OnepaTtopom n(unu) BewaTtenem Tpetbero nuua ang ocyllecteneHms ¢ AGOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unuv) Bewatens, unu nuuo,
aencreytoulee oT nmeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT 06 3Tom
ABOHEHTa - [OMKHWKA B TeyeHue TpuauatTu paboumx OHEeW nyTem HanpaefieHuss no noyTe OeCKOHBEpPTHbIM
OTMNpaBneHMeM Unmn NpocTbiM MMCbMOM COOTBETCTBYIOLLEIO YBEOOMITEHNS.

10.12. lNpwn okasaHuM TernemaTuMyecKux ycryr, ycryr no nepegade pAaHHblx OnepaTtop 00si3aH OkasbiBaTb YCnyru
ABOHeHTy-rpaxaaHuHy 6e3 B3MMaHus nnaTtbl B 4acTu MpefocTaBneHus goctyna Kk camtam B cetn "UHTepHet",
WH(POPMALIMOHHBIM CUCTEMAM M NporpaMmMaM Ans 3MeKTPOHHbIX BbIMUCIUTENbHbLIX MAaLUWH, BKIIOYEHHBIM B NEpeveHb
OTEYECTBEHHbIX COLUMANbHO 3HAYUMbIX WMHPOPMALMOHHBIX PECYpPCOB B MOpsAOKe, Ha YCroOBUAX M cnocobamu,
YCTaHOBMEHHbIMU OENCTBYHIOLLUM 3aKOHO4ATENbCTBOM O CBSA3M.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuBatotcst Onepatopom n BelwaTtenem camocTtodATenbHO B TapudHbix nnaHax. Mopor
coeguHeHus, EauHnua Tapudmkaumm Yenyr n nopsagok onnatbl HEMOMHOW EAvHuMubl Tapudumkaumm ycTaHasnmBaloTcs
OnepaTopom camocTosTenbHo B TapudHbix nnaHax. Kpome toro, B TapudHbIX NnaHax cogepXarcsa CBeAEHNsI O CPOKe U
Tepputopwum ero genctemns. Nopsgok Tapudumkaumm coeguHeHuin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WNHcopmaums O OeWCTBYIOWMX W HOBbIX TapudHbix nnaHax OnepaTtopa n TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtel ¢ ABOHEHTamMy 1 pO3HWYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom v Belwatenem nHeiMm cnocobamu, B ToM ymcne Ha Cante.

11.3. MNpwn 3akntodeHun JoroBopa B COOTBETCTBUM C HACTOAWMMK YcnoBusamMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCroBust KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa v BelwaTtens ogHoBpemMeHHO W BkntodatoT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. Mpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosBopa.

Cratba 12. MeToabl pacyeToB

12.1. MNMprMeHMbI NpU OKasaHuW YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudHoe npegnoxeHne BkoyaeT TapudHbi nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeToda pacdeToB onpegenstioTca Onepatopom n Belwatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCS A0 cBefeHuss AGOHEHTa MHbIM CNOCOOOM.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda Moryt npUMEHSTLCH
aBaHCOBbIN UNW KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHCcOBbIN MeTOoA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okKasbiBalOTCH B 06bemMe BHECEHHbIX
ABOOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHus YCnyr BHOCWUT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembln Onepatopom M BelwaTtenem nonoxuTenbHbi ocTaTok. PacyeTbl ¢
ABOOHEHTOM MNpPOM3BOAATCHA 3a (haKTUYEeCKU OKasaHHble B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NnaTtexen onpeaenstoTcss camum AGOHEHTOM, ncxogs M3 npegnonaraemoro obbema notpebneHus
3aKasblBaeMblx YCnyr u BeibpaHHoro TapudHOro npeanoxeHums.

B cnyyae, ecnu aTo npegycMOTPeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbli aBaHCOBBIN NaTeX B yCTaHOBMEHHOW TapudHbIM NpeanoxeHmem cymme, nocne yero Onepatop obecnevmBaeT
JOCTYyn K CeTU NOABWXHOM CBA3W U BelaTenb HauynMHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga Mx HeokasaHus B CBS3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXUTENbHOrO OCTaTka MpPOM3BOAMTCSA Mocrne MNOCTynneHus Ha cyeT unum B kaccy Onepatopa wnm B Kaccy
YNONMHOMOY€EHHOIO NnLia 0MepefHOro aBaHCOBOIO Niartexa, 00pasyoLLero NoNoXUTENbHBLIN OCTaToK Ha JIMueBoMm cueTe.
Onepatop 1 Bewartenb B uensax obecnedyeHus wucnonHeHns ABGOHeHTOM o0sa3atensctB Mo [orosBopy BnpaBe
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXMUTENbHbIA OCTaToK Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BblopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHus Ycnyr nocne
nepvoda uX HeokasaHus B CBA3W C OOCTWXKEHMeM ocTaTka Ha JlMueBoM cyeTe HeCHWXaemoro ypoBHSI NMpOn3BOAMTCA



nocne nononHeHus Jlvuesoro cyeta ABOHEHTa [0 CyMMbl, NpEBbIWAOWEN YPOBEHb HECHUXKAEeMOoro ocrtaTka.
MHdopMaLmnio 0 HeCHMXKaeMOM NOMOXUTENBHOM ocTaTke ABOHEHT MoXeT nony4ntb y OnepaTtopa n BelwaTens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
nocpeacTBOM OTOXEHHOro nnatexa ABOHEeHT mpousBoauT onnaTty 3a pakTM4ecku okasaHHble Ycnyrn B PacveTHoMm
nepvoge B COOTBETCTBMU C HacTosAWwmMM Ycnosusamu u florosopom. OnnaTta npovM3BoanTCA B COOTBETCTBUMN C NEPEYHEM,
o6bemom notpebneHHbIXx ABOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanoxeHvem.

WcnonHeHne o6sA3aTenbCcTB Mo onnate akTUYecKn okasaHHbIXx Ycnyr obecneyvBaeTrcss BHeceHMEM ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 005A3aTenbCTB MO Onfare okasaHHbix Ycnyr, OnepaTtop u Bewartenb BnpaBe HanpaswTb
BHECEHHble B KavyecTBe 0becneyveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLLENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyeckum okasaHHble YCnyrn, onpepensietcs Ha ocHoBaHuy nokadaHunm ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPeAcTB, UCMnonb3yeMbix BewwaTtenem.

Onepatop n Bewartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npegensl) kpeouToBaHus B LenoMm Ansa Jluuyesoro cuyeta
ABoHeHTa u/vnu ana ogHoro ABOHEHTCKOro HoMepa 13 BblaeneHHblXx ABOHEHTY no ogHoMy [loroBopy, npy AOCTUXEHUU
koTopbix Onepatop 1 Bewarenbs umeet npaBo OrpaHWYUTbL UNW NPEeKpaTUTb okadaHue Ycnyr no Jluuesomy cHeTy unu
Takomy ABOHeHTCkOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBUTb BHEOYEpPeOHON cyeT 3a
dakTnyeckn okasaHHble YCnyru, KOTOpbIi OOMKeH ObiTb onnayveH B CPOK, yKasaHHbll B cyeTe. BHeovepeagHowm cuet
MoxeT OblTb BbICTaBNeH 3a Mepwop BpemeHMW, MNPOAOIKMTENbHOCTbIO MeHble PacveTtHoro nepwoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTopa wMnu B Kaccy YMNOMHOMOYEHHOro fvua AeHEeXHbIX CPeacTs,
AOCTaTOMHbIX AN onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartene Bnpase orpaHnunte O6beM npegocTaBnsembix
Ycnyr unv nofHOCTbI0 MPeKpaTuTb NpedocTaBneHve Ycnyr 40 NOCTYNSeHNs COOTBETCTBYIOLMX AEHEXHbIX CPeAcTB Ha
cyeT unm B kaccy OnepaTopa unum B Kaccy YNonHoMoyeHHoro nuua. Pasmep numnta (Npegena) KpeamToBaHUS MOXET
onpegenateca Onepatopom (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, o6bema u ctonmoctn (TapuHOro NpeanoXeHns) CNonb3yembiX YCRyr 1 UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMNOMHOMOYEHHOrO nvua WSMAULWHUX CYMM,
ynnavyeHHbix ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble WU3MWWHWE CYyMMbl WCMOMb3yTCS AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTHECA NOCPEACTBOM COYETAaHMSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHne 5 (MaTn) kaneHgapHbIX OHEM C MOMEHTa OKOHYaHusa PacyeTHoro
nepuoga BbicTaBnsgeT AOGOHEHTY CYeT B COOTBETCTBMU C BblIOpaHHbIM TapudHbIM NPeanoXeHneM, 3akasaHHbIM
ABOOHEHTOM nepeyHeM M obObeMOM Ycnyr Ha ocHoBaHuM nokasaHun ACP OnepaTopa M nporpammHo-annapaTtHbIX
cpencTs, ucnonb3yeMbix Bewartenem. CueT dABnsieTcs noarBepxaeHveM dakta u obbemMa oKasaHHbIX Ycryr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyrn Onepatopa v Ycnyrn Bewartens, ykasblBalOTCa B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHENW C MOMeEHTa OkoH4yaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneuunBatoT npegocrasneHve ABOHeHTY cyeTa B nopsgke n cnocobom, onpedeneHHeiMm B [loroBope. B cnyyae ecnu
ABoHeHT—(Uu3nveckoe nNuuUo He corracoBan B [JoroBope WHOW cnoco® npenocTaBreHust cyeTa, COrnacoBaHHbIM
cnocobom M agpecoM MpefocTaBeHUst cyeTa cuuTaeTcs nonyyeHue cyeta B oduce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — opuguydeckoe nuuo (MHAMBMAYanbHBIN NpegnpuHuMartens) He ykasan B [Jorosope cnocob u
(vnn) agpec nNpefocTaBneHns cyeTa, TO COrnacoBaHHbIM cnocobom 1 (Unu) agpecom NpedocTaBfeHUsA cyeTa sBNsAeTCA
3MNEKTPOHHBIVA aapec NepCcoHNPULMPOBAHHOM cUCTEMbI camoobcnyxmnBaHmua Onepartopa, vyepe3 KoTopyto ABOHEHTOM —
IOpUAMYECKUM NULOM (MHAMBMAYaNbHBIM NpeanpuHMMaTenemM) ocyLLecTBASAeTCa JOCTYN K CBeAeHUsIM 06 oka3blBaeMbIX
eMy Ycnyrax, pacdeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIM4HbIN KabUHET).

13.4. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyveHum cyeta ABOHEHTOM He SIBMSieTCA OCHOBaHWEM ANnd OoTka3a OT onnaThbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NonydeHns OTCPOYKM, pacCpoYkn Mo onnare.

13.6. lMpu npegoctaBneHMn HoBbIX AOOHEHTCKMX HOMepoB AOOHEHTY BbICTaBMnsAETCA CYeT, BKM4awwmi B cebs
aBaHCOBbIN W Opyrve nnartexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepeyHem, obbemom Ycnyr u TapudHbIM
npegnoxeHveMm. Onepatop 1 Bewartenb BnpaBe He npegocTaBnATb ABOHeHTY Ycnyru [JO MOCTYNneHus
COOTBETCTBYHOLUMX CYMM Ha c4eT unm B kaccy OnepaTopa unu B Kaccy YNOsTHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuans Onepatopa v Bewartensa moryT ObiTb NOMELLEHbI B
kadecTBe MHdopMauun o6 Onepatope n Beuwlartene, npegocTtaBnsiemori AGOHEHTY, Ha CTpaHuUULax coobLleHMn cyeTa
n/vnn B NepcoHnULMPOBaHHbIX cucTeMax camoobcnyxkmneaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoOHeHTOM cnocobom HanpaneHuss AGOHeHTY odumumnaneHon MHopmaumm OnepaTtopa u BelwaTtenss B aToMm crnyyae
cunTaeTcsa cnocob JocTaBkM cyeTa, onpederieHHbIn B [loroBope, B Nopsake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwmx
YcrnoBuiA.  YCNoBMS  MOMb30BaHUSA  NEPCOHUMULMPOBAHHBIMKA  CUCTEMAMKU  CaMOOBCNYXUBaHUS  OMNPeLEensatTcs
cornaweHnsaMm o HUX. YBedoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnn nMuom, GeNCTBYIOLNM OT
umeHn OnepaTopa/Bewatens n (unu) B mHTepecax OnepaTopa/Belwatens, ABGOHEHTY-AOIMKHMKY B Lensix BO3BpaTa
NMPOCPOYEHHOM 3aJ0JDKEHHOCTM, BKIOYAsi yBEAOMIIEHUS, ykaszaHnHble B mn. 10.11 HacTtosawmx Ycrnosun, mMoryt ObiTb
noAanucaHbl C UCMOMb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCH YNOSTHOMOYEHHOTO f1ua.

Cratbsa 14. Onnara Ycnyr
14.1. Pacuetbl mexgy Onepatopom, BewaTtenem n ABOHEHTOM MpPoOU3BOAATCA B pyonsx. B cnyyasx, gonyckaembix
JencTByoWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyru MmoryT OblTb yCTaHOBMEHbI B MHOW BanwTe, Npu 3ToM



pacdeTbl NpousBoasaTcs B pybnsax no kypcy LB Poccun, gencrsytowemy Ha gaty nocTynreHus OeHeXHbIX CPeacTB Ha
pacyeTHbIN cyeT unu B kaccy Onepartopa unm B Kaccy YNOMHOMOYEHHOro nuua, nnéo no MHOMY Kypcy, yCTaHOBMEHHOMY
Onepatopom u/unu Bewatenem. UHdopmaLma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepaTtopoMm w/vnu
Bewartenem go ceefeHnss AGOHEHTOB B Nopsiake, npegycMoTpeHHoM B n. 11.2. HacToswux Ycnosun.

14.2. MOMEHTOM WCMOMNHEHUA OeHexXHoro obsasatenbctBa AGOHEHTa CUMTAETCH MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoguMbIM YCMOBMEM WCMOMHEHWss ABOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa siBnaetca Aktueaumsa KapTbl.

14.3. ABOHeHT npousBoaMT onnaty 3a Ycnyru ¢ ykaszaHveM JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTa 3a OkasaHHble YCnyru ucnosnb3yeTtcss ToT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npomnssogstcs no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3dyemble Belwartenem, cBegeHun 06 okasaHHbIX Ycnyrax oOT ApYyrux
onepatopoB. B 3aBuCMMOCTM OT TexHuM4Yeckux ocobeHHocTen B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopoM U pOyMUHroBbIM napTHepom OnepaTopa CnucaHue AeHEXHbIX CPeacTs
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3agepxkon Ao 30 gHen, YTo MOXET NpPMBECTU K oOpa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NnpuUCBOEHNN YHUKaNbHOrO uaeHTudukaTopa nnartexa And uenem onnatbl YCnyr nocpeacTBOM MepeBodoB
OEHEXHbIX CPeAcTB, MHpOpMaUUss O HEM U NMOPSAKE €ro ykasaHus B pacrnopshKeHMsIX O nepeBoe OeHEXHbIX cpeacTs
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss ABOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABGOHEHT wWHGOpMMpoBaH O TOM, 4YTo Bewatens yctynaet Onepatopy npaBo TpeboBaHusa onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogdat npaea TpeboBaHus onnaTbl ycnyr U wrpadHbiX caHkumn, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXy Ha noraleHue YKasaHHbIX B HACTOSILLEM MYyHKTE CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CYMM YKasaHHbIX nraTexew, nonydeHHblx oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNonHas MHdopmauusa o NPoBeAEHHOM 3a4veTe yKasblBaeTCs B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNaLleHnto, YTo cyeTa-pakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa AGoHeHTamMm,
He SBNSAKLWMMCA HanoronnaTenblMkaMu Hamora Ha Jo0OaBneHHyl CTOMMOCTb, MU ABOHEHTaMm, OCBOOOXOEHHbIM OT
UCMONHEeHNs 00S3aHHOCTEN HanoronnatenbLliMKa, CBA3aHHbIX C UCYUCIIEHWMEM W yNnaTton Hanora Ha [obGaBreHHyo
CTOUMOCTb, ECINN COrMaLleHNEM CTOPOH HE NPeAYyCMOTPEHO MHOE.

Paspgen VI. NMpouune ycnoBusa

Crtatbsa 15. Mopsagok npeabABNEHUA NPEeTEH3UM U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOTYT BO3HUKHYTb, OyoyT, MO BO3MOXHOCTW, YPErynMpoBaTbCA MyTeEM
neperoBopos.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocyLecTBNsSeTca B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUIOXeHWeM HeobxoOAMMbIX ANsi PacCMOTPEHWUs MNPEeTEeH3WM [AOKYMEHTOB, BKIOYAas [OKYMEHTHI,
noaTeepxaaroLme gakt HapyweHus Onepatopom n/mnu BewwaTtenem obsizatenscTs no [Jorosopy.

15.3. Ecnn cornacve no Kaknmm-nmbo npuymHam He OyaeT OOCTUrHYTO B xode [ocyaebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BKOYatoLLero B cebs B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHme OnepaTtopom) B cygebHoOMm nopsigke Bce crnopbl Mexay Onepatopowm,
Bewarenem »n ABOHEHTOM - OPMAWYECKMM FULOM/MHAMBUAYaANbHLIM MpeanpuHMMaTenemM paccmaTpuBaloTcd B
apbutpaxHoMm cyde no mecTy HaxoxgeHuss Onepatopa/BelwaTens, 13 [eATENbHOCTM KOTOPOro BblTEKAeT Crop.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-huanyeckum nuuom  (notpebutenem)
Npovn3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOO4ATENECTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexalluee UCNoJIHEHME MPUHSATLIX Ha cebst 0693aTeNnbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vunu Bewatenb obs3yeTcs BO3MecTUTb ABGOHEHTY yuiepO, NMPUYMHEHHbIN EMY B XOA€E WCMOJTHEHMS
JoroBopa, ecnu wuHoW pasmep oTBeTCTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH AOENCTBYOLLUM
3aKoHOAaTenbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOSHOW UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-IOpuanYeckoe nNuuo ynnaydnsaeT
OnepaTtopy n Bellatenio HeycTonky B pasmepe 1 % (OgHoro npoueHTa) CTOUMOCTW HEOMMayeHHbIX, OnfavyeHHbIX He B
NOfTHOM OOBbEME WM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb 4O AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexalwen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewartentio HeycTONKy B MOpsigke U B pasmepe,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoA4aTeNnscTBoM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpa3oMm ucrnonHueliasi obasarenscTea no [oroBopy, Hecet
OTBETCTBEHHOCTb, €CMNY HEe OOKAaXeT, YTO Hagnexaiiee MCMOoSIHeHMEe OKa3anoCb HEBO3MOXHbIM BCNeACTBME AENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblYaMHbIX Y HENPEeAOTBPaTUMbIX NPW AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaXoAaLWencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNMSBLUEN HA BO3MOXHOCTb MWCNOMHEHUA obAsaTenscts. [lpu
yYpes3BblYarHbIX CUTyaLUsX MPUPOOHOrOo M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMeHHO npekpawaTtb unu orpaHmdmsatb ABOHEHTY okasaHue Ycnyr.



16.5. Ipun BO3HUKHOBEHNN ODCTOSTENBLCTB HENpeoaonumon cunbl (“popc-maxop”), ctopoHa no [oroeBopy, He MMetoLwas
BO3MOXHOCTU BbINOMNHATL 0683aHHOCTM no [oroBopy, [OOMKHa He3aMeanuTEeNbHO HanpaBuTb APYron CTOpOHEe
yBeJOMMNEHNEe O CMy4MBLUEMCS, O MPUYMHaX CNyYMBLUErOCH, CO CCbINKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAAIOLLMIA HANU4Me U NPOAOIIKUTENBHOCTL AeNCTBUSA 0BCToATENLCTBA
HEenpeoaonMMON CUnbI.

16.6. B Tom cnyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpefyCMOTpeHbl obs3aTenbHble npasuna,
yCTaHaBMMBaKLLNE WHble OCHOBaHMS U MNpedenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C W3MNOXEHHbIMW B
HacTosALWEeN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSIIOTCA NpaBuia, YCTAHOBIEHHbIE 3aKOHOM. B crniyyae,
€CNnn OTAENbHbIE MONOXEHNST HACTOALMX YCINOBUIN B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM P® HENpMMeHMbI NS Kakon-
nnbo kateropmm AGOHEHTOB, TakMe NOSOXEHNS HEe NoasnexaT NPUMEHEHUIO ANns AaHHOW KaTeropun AGOHEHTOB.

16.7. Belwartenb He sBnseTcsa ydpeamtenem unM cosgateniem TernenporpamMmm (TenekaHanoB), BXOASLIMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHue NporpaMmm, U3MeHeHWe CEeTKM BeLLaHusl UMM 3a npekpalleHue
(NprocTaHoBNEHME) pacnpoCTPaHEHNS TEX UNKN UHBIX TenenporpaMmm (TenekaHanos), BXoaaLwmx B coctas [NakeTta. Takke
HacTodawmMM BelaTtens npeaynpexaaeT, YTO HEKOTOpble TenenporpaMmmbl (TenekaHansl), BXxoasilwme B coctas [lakeTa, He
pEKOMeHA0BaHbI AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwatenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMeeT AOCTYN NPW OKasaHUn TenemaTnyeckmx ycnyr cesasn, ABOHEHTCKMI HOMep
nvnn TapudHoe npeanoxenuve, ysegomms o6 atom Onepartopa v Bewartens nUCbMEHHO MNM B MHOW YKa3aHHOW
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMUnbHOM ¢Bssn, SMS-coobLueHunin,
rornocosbix u/unu Internet-cepencos OnepaTopa w/unn Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPeASIOKEHUS MO U3MEHEHWUIO W/MMKM OOMOSTHEHWNIO HACTOSILMX YCIOBUA,
HoroBopa, B TOM 4ucrie nytem HanpaBneHus ADOHEHTY SMS-coobLleHn C NpedsiokeHnemM MNo U3MEHEHUo nopsigka
onnatbl yCnyr CBA3W C MOMOLLbIO TapudHbIX onuuii. N3meHeHne HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON opMe MNyTEM 3aKMYeHUs AONOSIHUTENbHOro cornaweHns UnM nyTeM COBEepLUEHUS KOHKITAEHTHbIX
OEeNCTBUIA, NepeYveHb 1 NOpsSaOoK COBEPLLUEHUS] KOTOPbLIX yCTaHaBNMBaeTca B npeanoxeHnn OnepaTtopa u/vnu Bewatens
Mo M3MEHEHUIO W/MnK JononHeHuo Ycnosun, [oroBopa. 3aknio4yeHNeM OOMOSHUTENbLHOIO COrnalleHuss B MMCbMEHHON
dopme npusHaetcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Uin B MHOWM dhopMe, NO3BOMsoLLEN
B HEW3MEHHOM BuAe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENe CoaepXXaHuwe AOMOMHMTENbHOrO COornaweHus c
yCnoBMem [JOCTOBEPHOrO YCTAHOBMEHWS Nuua, BblPasvBLUEro BOMKO Ha 3akmyeHue AOMNOMHUTENBHOTO COrnalleHus.
UameHeHne Onepatopom ABOHEHTCKOro HOMepa npou3BOAWUTCA C  COGniodeHueM nopsigka, yCTaHOBIIEHHOMo
3aKOHOOATENbLCTBOM O CBSA3W. YCTaHOBIEHME WM W3MEHeHWe oTAenbHblX TapudoB Ha Ycnyru, TapudHOro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens n MHbIX LEHOBbLIX YCIOBUA NPOU3BOAMTCHA B MOPSAKE, NPeayCMOTPEHHOM .
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B Tom 4ucne Tapud, ucnonb3yembid Ans onnatbl HEMOMHOW efuHWUUbl Tapudukauuu,
yCTaHaBnMBalTCs, B TOM yncne nameHsoTcsd, Onepatopom n BewaTtenem cBA3M CaMOCTOSATENbHO, €CNU MHOW NOPSAOK
He yCTaHOBMeH 3akoHodaTenbcTBoM Poccuinckon denepaunn.

ABOHEHThI N3BELLATCA O BBEAEHUN YKa3aHHbIX UBMEHEHMI He MeHee YeM 3a 10 (JdecaTb) KaneHaapHbIX AHEN A0 MOMEHTA
BCTYMNIEHUSI UX B CUIY B NOpsiaKe, YCTAHOBMEHHbIM 3akoHoaaTensctsom P® n [oroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapudos Ha Ycnyrn OnepaTopa u Ycenyru Bewartens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLMX M3BelleHn Ha Cante OnepaTopa, ecnvm MHOM cnocob He cormacoBaH CTOpoHamu. [ononHuTenbHble
nsseweHna ot OnepaTtopa u Bewatens, B TOM uncrne O HOBbiX Tapudax MOryT HanpaBnsTbCA WMHbIMK cnocobamu,
ycTaHoBneHHblMM OnepaTtopom 1 Belatenem, B TOM yucne nyteMm pasmeLleHvs MHopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. N3BelleHe o BBeAEHUWN yKa3aHHbIX M3MEHEHUIN TakkKe OCyLLeCcTBnseTcs B Mectax obcnyxusaHus AGOHEHTOB B
crnydasix, ecnu Takon cnocob Wu3BeLleHUs MpegycMoTpeH B KadecTtBe o0OsA3aTenbHOro B COOTBETCTBMM C
3aKkoHoOaTeNbLCTBOM.

Kpome Toro, Onepatop v Bewartenb, Bnpase B OAHOCTOPOHHEM MoOpsAKe onpedensaTs W U3MEHATb NepeyeHb
YNONHOMOYEHHbIX NUL,.

Cratba 18. NpekpaweHune [loroBopa

18.1. AGOHEHT BnpaBe oTKa3aTbCs OT AarbHenLWwero ncnonHeHus [JJoroeopa unu ero 4Yactu B OTHOLLEHUU UCMONb30BaHMWS
OLHOTO UNN Heckonbkux ABOHEHTCKUX HoMepoB, npoussens ¢ Onepatopom u BelwaTtenem Bce pacyeTsl no [dorosopy
UNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asiBrneHne Onepartopy u Bewarento.

OpLHOCTOPOHHMM OTKa3om AGOHeHTa OT ucnonHeHus [JoroBopa TaKKe SABMSETCs HenocTynneHve Ha JliueBol cuer,
CBSI3@HHBIN C OOHWMM WU HECKONbKUMU ABGOHEHTCKMMW HOMepamu, B TEYEHUE yKaszaHHOro B TapudHOM MpennoxeHuu
AOOHEHTa cpoka [eHEeXHbIX CcpeacTB B CyMMe, LOCTAaTOMHOM ANA  OOCTWKEHMS Ha TakoMm JlMueBoM c4yeTe
NONOXMUTENbHOrO ocTaTka, Nocne NPUOCTAHOBIEHNSI OKa3aHWsi YCryr B COOTBETCTBUM C YCITOBUSIMU PacHETOB HACTOSALLNX
YcnoBuid, B TOM 4ncne Heonnata aboHeHTom Ycnyr Bewartens B TeueHue cpoka, ykasaHHoOro B n. 9.3. HacTosawmx
Ycnosun.

18.2. C momeHTa oTkasa AGOHeHTa OT UcnonHeHust [JoroBopa unu pacTtopxeHust [JoroBopa Nno ApyrMM OCHOBaHUSM,
0bsA3aTenbCcTBa CTOPOH CUYMTAOTCHA MpEeKpalleHHbIMW MOMHOCTBI MM B COOTBETCTBYHOLLEN 4YacTu 3a WCKITHYEeHUeMm
06s13aTenbCcTB AGOHEHTA, CBA3AHHbIX C OMMAaTOM OKa3aHHbIX, HO He onradeHHbix AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHnst AGOHEHTOM 06s3aTeNbCTB MO OnyaTe OkasdaHHbIX YCIyr pasHuua Mexay onfavyeHHonm no [JoroBopy cymMmmMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bosspawiaetrca Onepatopom u Bewartenem
onpegerneHHslM ABOHEHTOM CMocoboM M MO yKasaHHbIM UMM PEKBU3UTaM MpU YCNOBUM BbINONHEHUS ABOHEHTOM



TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTMBoAenCTBUM neranu3auun (OTMbIBaHMIO)
[0X000B, NOMYYEHHbIX NPECTYMNHbIM MNyTEM, 1 (DMHAHCMPOBAHWIO TEppPOpU3Ma .

18.3. B cny4ae npuHATUS pewwenns ob otkaze AGOHEHTY B BO3BpaTe pasHULbl Mexay onradeHHorn no [JoroBopy CyMmMonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [loroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogoencTBUM neranusaumm (OTMbIBaHWIO) OOXOAOB,
Nony4eHHbIX NPECTYMNHLIM NyTeM, U hMHaHCKMpoBaHMIO Teppopuamar», Onepatop HanpaenseT AGOHEHTY MHdOpMaLNIO O
4ate W MpuuMHax ero MpUHATMS OOHWM M3 cregylolmx cnocoboB: NOCpeacTBOM CMC-COODLLUEHUS wnn nucbma,
OTMNPaBMEHHOrO MO 3MEKTPOHHON MoYTe (NPY HaNMuUU TEXHUYECKOW BO3MOXHOCTW), NMMOO nMMcbMa, OTNPaBIEHHOIO MO
agpecy peructpaumm ABoHeHTa.



