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Cratba 1. O6nacTb NpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesngeHnst «LUITB» (ganee nveHytotca
— Ycnosusl) paspaboTaHbl B cooTBETCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauymmn "O 3awmTe npas notpedbutenen”, degepanbHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus ycnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCryr MOABWXHOM paguoTenedOHHOW CBSA3M, TeremaTuyeckux ycnyr
CBSA3M, YCNyr CBSA3W NO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (Janee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Yenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoOE, MHDOPMALMOHHO-CMpaBoYHOEe 0b6CnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpoBangepos 1 ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Nyb6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTtosiwme YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrnu Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, peKrambl,
ONpPOCOB, MAacCOBbIX PAaCCbINIOK COOOLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MekTpocBsA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyru cBaA3n npepoctasnsawtca OnepaTopoM Ha OCHOBaHWM AeWCTBYOWMX nuueHsmr OnepaTopa, B T.u.
cnepyowmx nuueHsmn Ne167215 ot 21.05.2017r., Ne152519 ot 21.05.2017, Ne101245 ot 25.07.2012r., ,Ne101246 ot
25.07.2012r.,, Ne 101247 ot 25.07.2012r.; Ne101248 ot 25.07.2012r.; Ne 131719 ot 14.09.2015r.; Ne131721 ot
14.09.2015r.; Ne136449 ot 21.10.2015r.; Ne142343 ot 15.04.2016r.;Ne 142344 ot 15.04.2016r. ; Ne 142345 ot
15.04.2016; N2142346 ot 15.04.2016r., Ne147355 ot 29.12.2016r., Ne149149 ot 15.03.2017r.,BblgaHHbIX PefepansHom
cnyxbor no Hagsopy B ccpepe CBA3M, MHPOPMALMOHHBLIX TEXHOMOMMIN U MACCOBbLIX KOMMYHUKaLMIA. [MONHbIA nepeyveHb
nuueHsuni OnepaTtopa pasmelyeH Ha Cante Onepatopa U 4OBOAUTCA OO cBefeHuss AGOHEHTOB B MecTax 00CnyXunBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [lorosopa.

Ycnyru cnyTtHukoBoro TB npepocTtasnstoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbligaHHON PepepanbHoW crnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNiA.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCTOoJNb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBku pasgenoB (ctaTen) MCMNonb3ylTCA B HacTOSWMX YCMOBWUSIX WUCKMHOYMTENBHO Ans  ygobctea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX YCNOBUA.

2.1. A6oHeHm — U3MYeckoe MUIK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroBop c BblaeneHnem He meHee oaHoro AGOHEHTCKOro Homepa.

2.2. AboHeHmMckuli Homep — TeNedOHHbIN HOMEP, BblaensiemMblii AGOHEHTY B COOTBETCTBUM C [10roBOPOM, C MOMOLLBHO
KOTOpOro nponsBoauTcsa naeHTudunkauns ABOHEHTCKOro 060pyA0BaHNs C YCTAaHOBMEHHOM B HeM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb aBOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKNtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.N., no3Bonsowmx AGoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbil Onnamel - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpeaeneHve OnepatopoMm JlMLEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMHAra ucnosib3oBaHHoW KapThl.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBaTtenbHOCTb AeAcTBUIA ADOHEHTA, KOTopast
3aKnyaeTca B TOM 4ucre B npuBedeHMn ADOHeHTckoro obopydoBaHus B pabodvee COCTOsIHME, MO3BOMsOLLEe



OCYLLEeCTBMNATL AeKOAMPOBaHWE curHana TeneBM3MOHHBIX nporpaMm B Uenax obecrnedeHus goctyna kK Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowas cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHus asTomaTmM3aumm pacyeToB ¢ aboHeHTaMu u/mnn nonb3oBaTensaMu YCnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LeCTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselaHue» (r. Mocksa,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBaowee AGOHEHTaM nnaTHble YCMyrM CNyTHUKOBOIO TENEeBUAEHWs, SIBNSAOLEeecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — [NakeT, BKNoYeHne KoToporo B MNMoanucky AensieTcs 06a3atenbHbIM YCHOBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKknioYeHHoe B COOTBETCTBMM C HacTosAwMMmn YcnoBuamu (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWwMMY Ycnosusamu TapudHbiM NpeanoxeHnem, obcnyxmBaHue MO KOTOPOMY MNPOU3BOAMTCS C NPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepartopa u TapudHoro nnaHa Bewartens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOpPOro B [1oanucKy BO3MOXHO TOSbKO MPWU BKIIOYEHUN B
Mopnucky BasoBoro nakera.

2.11. Edunuua mapucpukayuu Ycisy2 — efgvHuLa un3MepeHuss obbema okKasaHHbIX YCryr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoWweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OKasbiBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.13. 3oHa nokpbImusi criymHuka — 4YacTb Tepputopumn P®, B npegenax koTopon obecnevnBaeTcs ypoOBEHb CUrHarNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema € 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcsl CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMyM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viovBruayanbHO onpeaeneHHbl HOCUTESb, UCMOSHAEMbIV B BUAE NSaCcTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom BUAE, YCTAHOBMEHHOrO HOMMHara, coaepXalumn nHpopmaumio, Heob6xoanmyto
ans nposedeHusa AktuBauunm Kaptol (B T.4. cpok AktmBaummn Kaptel). Mcnonb3yetca ang onnatbl Ycnyr. B cnyyae ecnum
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTsa Ans onnaTbl
OaHHbIX YCIIyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemMass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, Lndp), cnyxawas ans naeHtugurkaumm AGoHeHTa npu ncnonHeHun Jorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammMHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUS U PacxXo4oBaHWS OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT 6bITb BblAENEHO HECKONBKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
0.4), okasbiBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULIEH3WIA, SBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYMHOCTb Tenenporpamm (TernekaHanoB), pacnpocTpaHsemMbix Bellatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNMonyyeHve pgoctyna k npocmotpy [laketa, nytem [lognucku ABOHeHTa, sBnsetcs
ycrosunem nonydeHms AGoHeHTom Ycnyr BewaTens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbIOpaHHbIX AGOHEHTOM, NonydYeHue ycnyr Bewatens B coctase
KoTopbix AGOHEHT 06s3yeTcs onnaynsaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeTom TpeboBaHui
3akoHogartenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamesnb — noboe husmyeckoe NUUO, He 3aknoyvmBLiee ABOHEHTCKMIA OOrOBOP, HO CMNOCOBHOE Mmony4yaTb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsblill nepuod — nepuoj BpeMeHU, 3a KOTOpbIV onpeaensaeTca akTuydeckn Nosy4YeHHbIA 1 onnadnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npodomkuntensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [loroBope SIM-
KapTbl MONb30BaTbCA YcCryramu, oKasblBaeMbiMW ApPYrMM OnepaTopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [MogpobHas uwHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMEpaTopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcsa Onepatopom Ha Cante Onepatopa.

2.24. TapugHbil nnaH Bewyamesnsi — COBOKYNHOCTb LIEHOBbIX YCITOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
nonb30BaTbCs OOHON UNKU Heckonbkummn Ycnyramn BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICNy HacTosiwmx YcrnoBuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenbHbI TapudHbin nnaH Onepatopa v TapudHbin nnaH  Bewarens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, oka3biBaeMble ABOHEHTY, @ UMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUST W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/MNU C MPUBREYEHUEM TPETbUX NuL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcnyxmnBaHue u T.M.), BKIYarowme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocMmoTpy basoBoro naketa Ha ycrnoBusx, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npegocTaBnsaeTcs AOCTYN K MPOCMOTPY Kakux-nmbo NakeTos TenenporpaMmm.



Ycnyau Onepamopa - ycnyrm noaBWXHOW paavMoTenedoHHOW CBA3M, TernemaTtuyeckue YCnyru, ycriyru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSKEHHbIE C HUMMW YCryrn, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbuX NuL, (CepBUCHOE, MHPOPMALIMOHHO-CNPaBoOYHOE ObGCnyXuMBaHWe, YCNyrm MeCTHON TernedOHHOWN
CBSA3W C npegocTasneHMeM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusaum aboHEeHTCKON NUHUN, KOHTEHTHbIE
ycrnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNnaToh B KacCy KOTOPOro AEHEXHbIX cpeacTtB ABGOHEHT MCMOMHSeT CBOU
OeHexHble 00s3aTenbcTBa, BO3HMKatowme nepen Onepatopom u Beuwatenem u3 [oroopa. [lepeyeHb Takux nuu
aoBoauTca Ao ceegeHns AboHeHTa B mopsaake, npeaycMoTpeHHOM M. 11.2. HacToAwmxX YCnoBui.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3SMEKTPOHHbIA HOCUTEMb WHGOpMaUMW, C MOMOLLBI KOTOPOro
ocyulecTensieTca ngeHtudgpmkaums AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOroO 060pya0BaHNs K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKLUUOHMPOBAHHOrO WCMOMb30BaHUS BblaeneHHOro AOGOHEHTCKOro HoMepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Beluartenem.

2.30. Caitim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi
nHcopmaums 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3akntoyeHus [lorosopa

Cratbs 3. MNopsapok 3aknioveHUs u npoaneHus aencrteus florosopa

3.1. JdoroBop BCTymaeT B Cuny M CTaHoBMTCHA obs3atenbHbiM ans CTOpoH ¢ MOMeHTa ero 3aknioudeHus. [MpaBa u
obsizaHHOCTM No [JoroBopy, NpeaycMaTtpuBaroLLeMy UCNoNb3oBaHNe nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaoT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABGoOHeHTCckoMy Homepy. Ecnn uHoe He
cornacoBsaHo ctopoHamu B [loroBope, MOCNeAHUN CYMTAETCS 3aKNOYEHHbIM Ha HEoNpeaeneHHbIN CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHusa C BKIHOYEHHOW B Hero SIM-kapToun K ceTu MOABWMXHOWM CBA3M obecrnevmBaeTcs C
MOMEHTa 3akmntodeHnsa [JoroBopa U BHeceHust ADOHEHTOM HeoOXOoOUMbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3akntoyeHuss cTtopoHamu cpoyHoro [loroBopa ero AewcTBME MpOoASIeBaeTCA Kakabli pa3 Ha cnegyowmn
nepuog, paBHbIN NepBOHavYanbHOMY Cpoky aencTteus orosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He no3gHee, YeM
3a Be HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBuUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKOTCA HacToswme Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHune (TapudHbin nnad Onepatopa n TapudHbii nnaH Bewatensa), TexHuveckue TpeboBaHWUs M 3HAYEHUSA
nokasaTtenen kayecTBa OKa3aHus YCMyr CBA3M MO nepejadye AaHHbiX M Tenematudeckux YCnyr CBs3W, MnepeyveHb
nuueHsni Onepatopa u Bewatensa, a Tawke ycnosus odepT, NpuHATbIX ABOHEHTOM B MOPsSAKe U Ha YCMOBWSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUMM cO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uLensx
3aKnoyeHnsa w/unu ucnonHeHusa [oroBopa, a Takke B LUendx coOnofeHuss OeWCTBYHOLIEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble AGOHeHTa ¢/6e3 Ncnonb3oBaHMsA CBOUX MpPOrpaMMHO-annapaTtHbix cpeacTs. oa
06paboTKol nepcoHanbHbIX OaHHbIX MOHMMAaeTca nwboe JencTBue (onepauusi) MM COBOKYMHOCTb  AEWCTBUWA
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CPeACcTB aBTOMaTusauun unv 6e3 Ucnonb3oBaHWA TakMx CPeAcTB C
nepcoHanbHbIMW AaHHbIMUY, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoMNMeHe, XpaHeHUe, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSAIOLWMX NIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, W3MEHEHWE), U3BrEeYeHne, NCMNomnb3oBaHue, 00e3nMynBaHueE,
OnokupoBaHue, yganeHme, YHMUYTOXEHNE NepCoHasnbHbIX AaHHbIX.

3.4. Ha nepvop, ¢ MmoMeHTa 3akntodeHuns [loroBopa v o npekpaieHus obasatenscte CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUsI MEPCOHamNbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENLCTBOM, AGOHEHT BblpaXaeT CBOE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom u Bewartenem, a Tawkke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyyeHne OnepatopoMm unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHarnbHbIX AaHHbIX, nepegaHHbix AGoHeHTOM Onepatopy n Bewartenio B xoge ucnonHeHuss [oroBopa, B T.u.
cBegeHun o6 ABOOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYEHMEM WHpopmauun, COCTaBnslWen TanHy cBaA3m).[llpegycMoTpeHHoe HacTodwum ab3auem cornacue
pacnpocTpaHsaeTcst Ha cry4vau, Korga HeobxoAMMOCTb ero MnonyyYyeHus NpeaycMoTpeHa AeNCTBYHOLMMU HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbBIX OCYLLECTBMNSAETCA B LENAX WUcnonHeHnus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MH(POPMALMOHHOTO 0BCnyXuBaHUst AGOHEHTa, B T.4. BKIIOYEHUSA B JaHHbIE A11S
NMH(OPMALIMOHHO-CNPAaBOYHOr0 06CNYXXUBaHMS, OKa3aHUsA eMy YCryr, HepaspbIBHO CBA3aHHbIX ¢ Ycnyramyu OnepaTopa u
BewaTtens, B3bickaHUs eBUTOPCKOWM 3a00SMKEHHOCTU 3a YCnyru, XpaHeHusa [JoroBOpoB 1 AOroOBOPHOW OOKyMeHTauuu, B
MHBIX LIENsX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogernns Onepatopom u Bewartenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, oOCyLECTBRAKWMNX 00paboTKy MepcoHarnbHbIX AaHHbIX AGOHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HaCTOSALWLMM MYHKTOM, @ Takke agpeca Takmx nuuy ykasaHbl Ha CanTe M OOBOAATCA OO CBedeHus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYeEHUS
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa He pPacrnpoCTpaHsAeTcs Ha B3auMOOTHoweHuss CTOpOH
npu ycnosun, 4To AGOHEHT Mpu 3akntodeHun [oroBopa 3asiBUT O CBOEM HEeCcorfnacuv unu nogact COOTBETCTBYHLLEE
3asBneHne B agpec Onepatopa B nepuogd aericteus Joroeopa.

3.5. B cnyyasx, korga Heo6XxoaMMOCTb MosydeHust cornacus ot ADOHEHTa NpefyCcMOTpeHa AeNCTBYOLWMMM HOPMaTUBHO-
NMpaBoOBbIMW akTamu, MNOAMMCbIBas HAaCTOSAWMNA [oroBop, ABGOHEHT-lpuanyeckoe nvuo BblpaXaeT corfacne Ha
npegocTaBneHne JOCTyna K ycrnyram CBsi3W, OKasbiBaeMbIM APYrMMK ornepaTopamMu, Ha MCMonb3oBaHue cBegeHun o6
ABOHeHTe, B TOM YnCne UX NpegocTaBneHne TpeTbnM nnuam, Ha nonyyeHne peknambsl oT OnepaTopa u Bewarens n/wnu
MX NapTHEPOB MO CeTAM ANEeKTpPocBA3n. ABOHEHT BMpaBe OTO3BaTb CBOE corfiacve B cooTBeTcTBun ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.


http://www.mts,ru/

3.6. [inga 3akntoveHusa [oroeopa (B Yactu Ycnyr Onepatopa) UCnosb3yrTcst MOMELLEHUS (YacTy NMOMELLEHWIA), TOProBbIe
MecTa, TOproBble OOBLEKTbI, TPAHCMOPTHblIE CPeaCcTBa, COOTBETCTByLWMe TpeboBaHusam n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsa3uy». lpu ucnonb3oBaHuM Ana 3akntoyveHusa [dorosopa nomelleHus ABoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHUs ykasaHHbIM TpeboBaHUSM.

Pasgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefenseTca BblOpaHHbIM ABOHeHTOM TapudHbIM NpeanoXeHneM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Belwwatens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLIUMU NpeanoxerHnamm Onepatopa, Bewartensa n/vnn tpetbux
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

Cratba 5. O6bLem ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom n Belwjatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopyaoBaHus
CBSI3M OPYr1X onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycrnyr cBsidan ABOHeHTy B PoymuHre.

5.2. Ncxogsa n3 cymMMm paHee BHECEHHbIX nnaTexewn, ycrnoBun TapudHOro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbln nnaH BewaTtens, n obbémMa Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B ToM
yncne, npu nonb3oBaHuM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOSfb3yeMblxX
Bewatenem, ykasbiBaeTca ocTtaTok Ha JluueBoM cyeTe. BenuumHa octatka npepctaBndetr cobon 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb3oBaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unu Obln ucnonb3oBaH ADOOHEHTOM MOCME MOSIHOTO pacxogoBaHMA Ha onnaty YCnyr BHECEHHbIX nraTexewn
(oTpuuaTtenbHoe 3HadeHue ocTaTka). BHeceHme nnaTtexen OoTpaxaeTcs Kak yBernvyeHue octaTtka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblLueHMe ocTaTka Npou3BOAMTCA UCXOOsS M3
Tapudos Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKMOYaeMbIX B LeHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHus o6 octatke Ha JluueBom cuyete AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasblBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
rornocosebix, Internet n/unu nHbix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBNMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OOHOrO HEMPEPLIBHOIO COeANHEHNST B Takon ceTu. VHdopmauus o
MaKCMMarnbHOW MNPOAOIKUTENBHOCTU COeAMHEHUs OoBOAMTCA A0 AOOHEHTOB B nopsgke, ycTaHoBMEeHHoMm n. 11.2
HacTOSALWMX YCroBUN.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM NnaHoMm Bellatens, a Takke nepedyHeM AOMNOMHUTENbHO 3aKa3aHHbIX UM YCnyr.

lMprnocTaHoBNEHNE oOka3aHWss YCnyr MpouM3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

Mpn onnate Ycnyr NOCpeAcTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacydeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHus Onepatopom u Bewartenem ABOHEHTY YCnyr CBEpX CyMMbl BHECEHHbBIX AEHEXHbLIX CPeACcTB Ha
Jlnuesor c4yeT ABOHEHTa, B TOM 4YMcCne MNpu Hanuyinm yctaHoBreHHOro AGOHEHTOM COefMHEHMSI OO0 €ro 3aBEpLUEHUS.
lMpuMeHeHMe OTMOXEHHOro MraTeXa BO3MOXHO TakKke Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He CKaszaHO MHOe, MeTOof pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguortenecoHHon cBsa3u Onepartopa

6.1. KayecTtBo noaBmxHON pagnoTenedoHHON CBSA3N B 30HE pPaaMOnoKpbITUA CeTu COOTBETCTBYET AencTByowmM B PO
TEXHNYECKMM HOpMaM M MMEIOLMMCH NULEH3NAM. TexHUYeckme nokasatenu u HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrm cBs3uW, pasMelleHbl Ha Cante Onepartopa W SBNSAIOTCA HeOTbeMNeMon YacTbio [orosopa.
OnepaTtop npefocTaBnsieT ycrnyru CBA3W KPYrnocyTOYHO, exxeaHeBHO, 6e3 nepepblBOB, 3a UCKMYeHNeM NpoBeaeHus ¢
cobniogeHvem  TpeboBaHW/A  OEWCTBYIOLWLEro  3aKOHO4ATenbCTBa,  JIMUEH3UM  HeoOXOAWMbIX  PEeMOHTHbIX U
npodunakTnyecknx pabot. Kpome TOro, Ka4ecTtBO MOABWXKHOW paavoTenedOHHOW CBA3M MOXeT yxyalwaTbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWIA 3nekTpornepedady, B TOHHENAX W nogganax, noa
BO34encTBMem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. NpepocTtaBnsgemass AGOHEHTY noaBuxkHas paguoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbBIX OCOGEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyg0OBaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyAOBaHNS ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoHOM CBA3MN.

6.3. Onepatop v Bewartenb He HECYT OTBETCTBEHHOCTW 3a HE4OCTaTKU YCMyr, BO3HMKLLNE BCreACTBME UCMONb30BaHWSA
ABOHEHTOM HeucCnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHUAM U He BXOAsWero B MepeyeHb
pekoMmeHaoBaHHoro Onepatopom u Beuwatenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHus unm
NPUKNagHoOro NporpaMMHOro obecrneyeHusi, KoTopble ObiMM M3MeHeHbl unu MoauduumpoBaHbl 6e3 cornacoBaHus C
npoussoauternem n Onepatopom w/unu BewaTtenem, nubo HaACTPOWMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbIM
Onepartopom n/vnun BelwaTtenem HacTponkam.



6.4.0nepatop u Belwartens ocBoboxgawTca OT OTBETCTBEHHOCTM 3a HecobniogeHWe YCroBUA OKasaHus Ycnyr, B
YAaCTHOCTKW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHms AkTmBaLmm Ycnyru, ocyulectTsrneHusa Nnarexa, BO3HUKHOBEHUS NMOMEX, 3aTPYOHSAIOLLINX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWMSAM pacrnonoxeHust ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
WCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNKOYAs CONHEYHYID aKTMBHOCTb UMM HebnaronpuaTHble METeOopOosiorMyecKkMe ycrnoBusl), nonydeHmss OnepaTopoMm wu
Bewatenem B npouecce nognucanua AbBoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa n BelwaTtenss JOKyMeHTOB, MOATBEPXAAMOLWMNX AOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctea PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MMCbMEHHON hopme cornacmsa Ha 06paboTKy NnepcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHYO paboTy MpUKNagHOro nporpamMmHOro obecnevyeHus,
NnoCcTaBnsieMOro TpeTben CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Belwartenem, He oTBedvaloT 3a
paboTocnoCOBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «IHTepHeT», 1 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHuss ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. [NpaBa AGOHeHTa
7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEpPHY nHdopmaumtio 06 OnepaTtope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsieMbIX YCryr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycnyru, o 3oHe paguonokpbitnst cetn OnepaTopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke vHy0 MHGOPMaLuio,
CBSI3aHHY0 C NpeaocTaBneHnem Ycnyr.
7.2. Nony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4YaHnM Pac4eTHoOro nepmoga B ycTaHOBNEHHOM [1oroBOpom nopsigke.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsioke M3MeEHsTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN Y CNOBUSIMU NOPSAOKE.
7.4. ABOHeHT BMpaBe BbIpa3UTb CBOE COrflacMe unM OTKa3 OT MpefoCTaBreHus emMy [[OoCTyna K ycryram CBSA3M,
OKa3blBaeMbIM ApYrMMy onepatopamMu CBA3W.
OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycryram CBsi3M, OKa3blBaeMbiM [ApYrMMW onepaTopamMy  CBA3W,
odopmnsaeTca nytem nogadnm AboHeHTom OnepaTtopy MMCbMEHHOTO 3asiBMEHWS, ABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
Horoeopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AEWCTBYET C MOMEHTa €ero nosyyYeHust
Onepatopom.
7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam ceBegeHun o6 ABOHeHTe B Lensax W criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npeaycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKkTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAOLLErocs HeoTbeMnemMon vactbio [loroBopa, fMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHUs
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABIEHUS.
[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX YCNoBUN.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOSyYeHUs peknambl U MHOPMALMOHHBIX PacChifok OT
Onepatopa, BellaTtens n/unmn ero napTHEpOB, pacnpoCTPaHAEMbIX MO CETAM CBSI3U, @ TaKKe Ha UCMONb30BaHWE CBEAEHUN
0 HEM B LieNnsX NpoABWKeHUs: ToBapoB/paboT/ycrnyr, B TOM Yucre, MyTEM OCYLLECTBMNEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM
C MOMOLLbI0O CPEeACTB CBA3W, Korada HeoOXOoAMMOCTb Takoro cornacusd npeaycMoTpeHa OEeWCTBYHLMMKU HOPMaTUBHO-
NpaBOBbIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYHOLLETO MUCbMEHHOTO 3asiBMEHMS, SABMNSAOLLEroca HeoTbeMneMon Yactbto [loroBopa, nMMbo WHBIM CMOCOGOM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepatopom n Belatenem yka3aHHOrO B HAaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ADOHEHT-(hM3nYeckoe NMLO BrNpaBe Bbipa3uTb B yCTaHOBNEHHOM OnepaTopoMm nopsigke OTka3 OT MosydeHus OoT
Onepatopa uHdopMaunm o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nYeckoe NMUO OTKasancst oT nonydyeHuss ot Onepatopa uHdopMauum 06 U3MEHEHUN OENCTBYHOLLMX
TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOrO COODLEHMS U He BblibMpan uHOM crnocob nonyvyeHus OaHHOW
nHdopmaumm, BblbpaHHbIM ABOHEHTOM Cnocobom cuMTaeTca nonyvyeHve WHGopMauun 06 M3MEHEHMU OEeNCTBYHOLLNX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ABGOHEHT BrnpaBe ykasaTb B KayecTBe ajpeca npefocTaBreHusi cyeta 3a ycnyru OnepaTtopa u Bewartens agpec
3NEKTPOHHOM MNOoYTbl NMOO NepCOHNUUNPOBaHHYD cucTemMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpefoCTaBeHUIO CYETa CYMTAKOTCA MOSHOCTBIO MCMOSNTHEHHBIMU MO hakTy
HanpaBneHusa Onepatopom u Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He sBnsieTcsa co3parternem wu/unu ydpegutenem TeneBU3NOHHBIX NporpaMm (TernekaHarnos), BellaeMbIX B
cocTaBe [lakeToB, N0O3TOMy AOOHEHT He BrpaBe OTKa3aTbCHA OT peknambl, NONy4aemMol UM B COCTaBE COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tpn nepBOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaoBaHMS, OCYLLECTBSETCS
aHanuM3 Hanuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanu3a AOOHEHTY CTaHOBATCS LOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOpM3aLUs NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LEHTD;



e  aBTOpM3aUMs NOCPEACTBOM CaMOCTOATENBbHOW HAaCcTPOVikn ABOHEHTCKOro 060pya0BaHUS C MOMOLLIbHO KOHCYMbTauum
MacTepa-yCcTaHOBLUMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Ycnyrm Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHnsa JoroBopa npegoctaBute OnepaTtopy 1 BelwaTtento HeobxoamMmble N OOCTOBEPHbIE CBeAeHust 0 cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusaMMU
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHuns ykasaHHbIX cBefeHui ABoHeHT obsizaH B TedyeHue 60
(Wectnpecartn) gHem nocrne Takux W3MeHeHur npepoctaButb OnepaTtopy u Beuwatenio HOBble OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e LOCTaBKM CYETOB MO BHOBb yKa3aHHOMY agpecy AocTaBka OyaeT npon3BoanTbLCH
co criegytoLero nocne nonyveHuss Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AeNCTBYOWUMM TapudHbiM nnaHom Onepatopa n TapudHbIM nnaHom
Bewartens n HactosawmmMmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LeNsax, a paBHO He coBepluaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu TpeTbum nvuam, B TOM YMCRE HE PacnpoCTPaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEeHU0  BPELOHOCHOro  mnporpamMmHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcuduumpoaTth IP-agpeca, ABOHEHTCKME HOMepa, He CoBepLlaTbh AEUCTBUI, NPENSTCTBYHOLLUX
HOopManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3N, 0bopyaoBaHus, nporpammHoro obecneveHmsa Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa n BewaTtensa HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuLy B COOTBETCTBMM C [LEWCTBYHOLIUM MOPSiAKOM, MeToaoM onnatel Ycnyr, TapudHbiM
npegnoxexvem (TapudHsiM nnaHom Onepatopa u TapudHbiM nnaHom BewaTens) n HacToAwmmMmn Y CnoBusiMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa NMYHO NMBOo Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. py 3TOM AOBEPEHHOCTb OT (PU3MYECKOrO Nvua AOMKHA ObiTb yAOCTOBEpPEHa HoTapuanbHO Nnbo
odbopMrieHa WHbIM  OOMYyCKaembiM OENCTBYIOLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMUM  JOCTOBEPHO
onpegenuTb akT ee Bblgayum fMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOrO Nnuua AomkHa ObiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccunickon dPegepaumn. Bce gencteusi, coBeplUeHHble C
ncnonb3oBaHnem Kogosoro cnoea n/vnu nocne ngeHtudmkauumn, npongeHHon B nopsgke, onpegeneHHom Onepatopom
n Bewarenem, cuntaloTca NpoM3BeAEHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, coBeplleHHble ¢ ABGOHEHTCKMM 00OpydoOBaHMEM, C BKIOYeHHOM B Hero SIM-kaptom AGoOHeHTa, cumTaroTcs
COBEPLUEHHBIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.5. Coobwarts OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasaTenbcTBa nNo onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MUCbMEHHOMO 3asiBlEeHNs
06 ytpaTe SIM-KkapTbl, BNeKyLLEro npekpaiieHne obcnyxusannst aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHelnLero NCnonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHUS MOMEX M MHOM OMacHOW cuTyaumm wucnonb3oBatb ABGOHEHTCkoe
obopygoBaHne c cobnogeHMeM YCTaHOBIEHHbIX MNpPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeTa
MCNONb30OBaHWSA B reTaTenbHbIX annapaTtax, Ha ajpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusax u B Apyrnx MecTax, rae CylecTBYeT orpaHuyeHue Ha WCnonb3oBaHue
paguonepenarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A8 NOAKMIOYEHUS K ceTu cBsA3N ADOHEHTCKOe 00OpyaoBaHWe, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOopMaTuBHbIM TpeboBaHMAM ANs AaHHOIO BMAA YCIyr CBA3N.

8.8. AGoOHeHT o0b6s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §uy K cogepxauwlenca Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLMK, COCTaBMAOLWEN KOMMepYeCKyto TariHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENbHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM Nuuam coBepluaTb C 3awmndpoBaHHON MHpopMmaunen, cogepxaienca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM ugeHtudmkatopom aboHeHTta cetu (IMSI) n nHgnemgyansHbIM KpunTorpadnyeckum
knodyom  AboHeHTa (Ki) cnegywowme OeACTBUS:  W3MEHEHME, W3BMIEYEHWE, KOMMpOBaHME, pPa3MHOXEHME,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNpPOTUBOMNPAaBHble AeWAcTBUsl, ADOHEHT 00a3yeTcss He
nsrotaenueatb AyonukatoB SIM-kapTbl MnyM KapT, codepxawmx WHdopmauuwo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TPETbUX Nuu. B cnyyae HeBbinonHeHUss AOOHEHTOM OaHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNbCTBA NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCryr, NONTyYeHHbIX C UCNOSTb30BaHUEM
aybnukaTtoB SIM-kapT unm kapT, cogepxawimx nHdopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo obsizaH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbIN CMUCOK Muu,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BblieNeHHOW TakoMy ADOHEHTY-
topmamndeckomy nuuy OnepaTtopom B pamkax [loroBopa, cogepawimn hammnum, nMeHa, oT4ecTBa, MecTa X1TenbCcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
obopynosaHus). NHopmaums o HoBbIX Monb3oBaTensx AGOHEHTCKOro 00OpyLoBaHMS COMMACHO HACTOAWEMY MYHKTY
OOImkHa npepocTaBnaTbcst AGOHEHTOM He no3gHee 15 gHewn co gHs, korga 06 9ToM cTano U3BeCTHO.

8.10. AGOHeHT 0653yeTcs nony4yaTb YCNyru TONbKO ANS JIMYHOIO NPOCMOTPa U TONbKO Ha Tepputopumn PO. Ecnu nHoe He
NnpegycMoTPEHO HacTOSALWUMK YCrnoBusimm, AGOHEHT BrpaBe OCYLLECTBIATL NMPOCMOTP TENEBU3MOHHBLIX NMPOrpaMM TOSbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YITCH ANS NpeanpuHUMaTensCKON UM UHOW KOMMEPUYECKON AeATeNnbHOCTU.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmoTpa [lakeTa (BknoYas BO3MOXHY HeobxoanMocTb cobniogeHus
PEXMUMOB NPOCMOTPA: OFPaHUYEHNST MO BO3PACTY; NCUXMYECKOMY COCTOSIHWIO U T.M.), @ Takke CornawaeTcsa C BO3MOXHbIM
nosiBneHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.12. AGoHeHT o00si3yeTca AOoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBusi AOOHEHTCKOro [OroBopa B Lensx
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens



9.1. OnpepnenaTb YCrNoBus okasaHus Ycnyr, B TOM yucre TapudHbiX NnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWUCTBYIOLLUME YCNOBUA OKasaHus Ycnyr/tapudbl B npegyCMOTPEHHOM
HacToALLMMYK YCNOBUAMU NOPSIAKE.

9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLweHns ABOHEHTOM MOMOXEHWI HacTosAwmux Ycnosun ([JoroBopa), B TOM YMCrie HapyLLeHMs CPOKOB onfatbl Ycnyr, a
paBHO npu HecobnogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBSA3WM - BMMOTb OO YCTPaHEeHWs
HapyweHun. NpuocTaHoBNEHUE OKa3aHUs yCnyr AN Hyxa 060poHbI CTpaHbl, 6e3onacHOCTM rocygapctea U obecnedeHuns
npaBonopsifika OCyLLeCcTBNSAETCSA B NopsaKe, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBSI3U.

9.3. Bewartenb BnpaBe NpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauum B criyvyae
Heonnatbl AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvocTaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHUSA OnnavyeHHoro nepmuoaa okasaHusa Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnatbl 3a Ycnyru
Bewartens Ha odvepegHou nepuog. o wmctedeHun 9 (OeBatn) mecsaues, B cryvyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, BewaTtenb BnpaBe B OAHOCTOPOHHEM MoOpsaKke OTKasaTbCA OT MCnonHeHus ABOHEHTCKOro aorosopa 6e3
npeaBapuUTENbHOro yBe4OMIEHUS UMK Kakon-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belatens B nopsigke,
onpeaeneHHoOM 3aKkoHOoA4aTeNbCTBOM, BNpaBe BPEMEHHO NMPEKPaTUTb UM OrpaHNYnTb OKa3aHWe yCnyr. YNofIHOMOYEHHbIe
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeT MNpaBO Ha
npuopuTeTHOE Norb3oBaHue ycnyramm Onepartopa v ycnyramu Bewarens.

Cratba 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY npwu 3aknioveHnn [loroBopa Heobxoanmyo 1 4OCTOBEPHY nHdopmaumio 06 Ycnyrax, nx
nepeyvHe M YCnoBusX OKasaHwsi, O PeKkBU3UTax AeVCTBYIOLUMX MULEH3UIA, HA OCHOBaHUM KOTOPbIX OKa3blBalOTCA YCNyru,
TapudHbIX NNaHax, nopsgke 1 ycnosusx onnatbl YCnyr, nopsgke u cpokax AOCTaBKM CHETOB, 30HE PaaMONOKPbITUS CeTh
1 30HEe NOKPbLITUA CMYTHUKA, a Takke MHYI0 MHOPMaLMIO, TPeAyCMOTPEHHYIO AENCTBYIOLWUM 3akoHOA4aTeNbCTBOM PO,
10.2. MNMopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUI HOMEP W/MNU YHUKanbHbIM KOA4 WAESHTUMUKaUUM M okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYrNOCYTOYHOE KOHCYMbTMpPOBaHWe MO BOMpocaM MNONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefoCTaBnsaTb uUHdopMaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTus cetu, 30He
MOKPbITUSA CNYyTHMKA, HacTporkax ABoHeHTCKoro obopyaoBaHust Ansd nonb3oBaHus Ycnyramu Onepartopa u Ycnyramu
Bewarens, coctosHun Jlnuesoro cueta ABOHeHTa 1 O 3a0/MKEHHOCTM NO onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbl3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM 4YuCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUMNHOM ra3oBoW CNyx0bl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcen Tepputopmmn Poccumn ons Kaxaon SKCTPEHHOW onepaTuBHON CnyxXobl.

10.5. BbicTaBnsaTbe ABOHEHTY cyeTa 3a OKa3aHHble YCnyrM Ha ocHoBaHuu noka3aHun ACP OnepaTopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yeMmblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HAacTOAWMMW  YCROBUAMU U
HoroBopom, no peksusntam, ykaszaHHbiMm AboHeHToM B [JorosBope.

10.6. MNMpuHMmMaTb HeO6X0AMMble OpraHM3aLnOHHbIE Mepbl AN 3aWwuUTbl NepcoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
MHble YCTaHOBIEHHble TpeboBaHMs Kk obecnedeHnto KoHbuaeHUNanbHOCT cBeaeHnin 06 AGoHeHTe.

10.7. CobnopgaTte yctaHoBneHHble OnepatopoMm u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNpPaBHOCTEN,
NpenaTCTBYIOLWMX Nofnb3oBaHuo ycnyramm OnepaTopa v ycnyramu BewaTtens.

10.8. OnepaTtop 1 Belwartens ocBoOOXaaOTCA OT OTBETCTBEHHOCTM 32 HEUCMOSTHEHNE UMM HEHaANexallee UCNOoHeHne
NPUHATBIX Ha cebsa obasaTenbCcTB No [OroBopy, €cnu UX HEUCNOSIHEHWE UMW HeHaanexallee WCMofiHeHne NPOoWU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UMW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Belwatenem TpeTbero nuua gns ocywecTBrneHuss ¢ AGOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPaATy MPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 3aTom
ABOHeHTa - [OMmMKHWKA B TeyeHue Tpuauatu paboumx AHeW nyTem HanpasneHuss no noyte OecKOHBEpTHbIM
OTnpaBneHMemM Unmn NpocTbiM NMCbMOM COOTBETCTBYIOLLErO yBEAOMITEHNS.

Paspgen V. Pacuetbl

Crtatbsa 11. Tapudnl (LUeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camocTtodTenbHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsiaok onnatbl HEMOMnHOW EAuHUubl Tapudukaumm ycTaHasnmeaTCA
OnepaTopom camocTosTernbHO B TapudHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHWsI O CPOKE U
Tepputopun ero gencteud. MNMopagok Tapudukaumm coeauHeHuin B PoymnHre pasmelaetcs Ha cante OnepaTopa.

11.2. WHcopmauns O OEeWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HUYHOW peanu3auuy ToBapoB U Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom n Bewartenem nHbiMu cnocobamu, B Tom 4mcne Ha Canre.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOAWMMU YcnoBusMyn ABOHEHT ykasbliBaeT BblOpaHHOEe UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npeanoxeHme, ycrnoBust KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO M BkmtovaroT B cebs TapudHbin nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpn aTom BbiOpaHHoe AGOHEHTOM TapudHoe npeanioxxeHne CTaHOBUTCH HEOTbEMITEMOM YacTbto [loroeopa.

Cratba 12. MeToAabl pacyeToB



12.1. MNMprMeHMMbIV NpU OKasaHuM YCryrn MeTon pacyeToB ykasbiBaetcs B [JoroBope u/vnun TapudHOM npennioxeHun
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH OnepaTtopa M TapudHbli nnaH Bewartens)). OcHoBaHus
npuMeHeHus MeToda pacyeToB onpeaenstotTca OnepaTtopom v Belwartenem n yctaHasnusatoTcsa B TapudHbIX nnaHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosuwumun YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm Onepatopa m Bewartens morytT npuMeHATbCS
aBaHCOBbIN UMW KPEAWUTHbIA METOAbl pacyeToB.

12.3. ABaHcoOBbLIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNyrn OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ADOHEHT OO0 Havana okas3aHus Ycnyr BHOCMT Ha JIvueBon cyeT aBaHC (nnartex),
obpasyowun Ha Jlnuesom cyeTe onpegensembii Onepatopom n BewaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYeCku okasaHHble B PacyeTHOM nepuoge Ycmnyru, C y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX Mnatexen onpegenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3akasbliBaeMbIx Ycnyr v BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B YCTAHOBMEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepartop v Belwartenb
HauyMHaeT okasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMUTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMNneHnss Ha cveT wunu B Kaccy Onepatopa wunu B Kaccy
YNOMHOMOYEHHOrOo NnLia o4epegHOro aBaHCOBOroO MnaTtexa, obpasyoLero NoNoXNTENbHbIN OCTAaTOK Ha JIueBoMm cyeTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06s3aTensctB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXUTErNbHbIA OCTaToK Ha JlueBoMm cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obvema Ycnyr n TapucHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBNeHWe npegoctaBneHnst Ycnyr nocne
nepuoga MX HeokasaHus B CBSA3M C OOCTWXKEHMEeM ocTaTtka Ha JlMueBoM cyeTe HEeCHUXKaeMOoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jluuesoro cyeta AGOHEHTa A0 CyMMbl, NPEBbILAKWEN YPOBEHb HECHWXAeMoro ocrarka.
MHdopMaLmnio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTtke ABOHEHT MoxeT nony4dntb y Onepartopa n BelwaTtens.

12.4. Onnata Ycnyr nocpeacTBOM OTJIOXKEHHOro nnarexa (KpeguTHbIM meton pacuyetoB). [pu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHeHT mpoussBoguT onnaTty 3a (PakTM4ecku okasdaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacToAWwmMM Ycnosusamu n fJorosopom. Onnarta NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxXeHem.

WcnonHeHne o6s3aTenbCcTB MO onnate (akTMYeckn okasaHHblX Ycnyr obecneunBaetcsi BHeceHMeM ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHEHTOM 00s3aTenbCcTB MO onfarte okasaHHblx Ycnyr, OnepaTtop v Bewartenb BnpaBe HanpaBuTb
BHECEHHble B KayecTBe obecnevyeHns geHexHble CpeacTBa Ha noraweHne obpasoBaBLUENCS 3a40MKEHHOCTU.

Cymma Kk onnaTte 3a (pakTMyeckum okasdaHHble YCnyrn, onpegensietcs Ha ocHoBaHuy nokadaHunm ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCnonb3yeMbix Bewartenem.

OnepaTtop n Bewartenb Bnpase ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHWs B uenom Anga Jlvuesoro c4yeta
ABoHeHTa n/vnm gna ogHoro AGOHEHTCKOro Homepa 13 BblaeneHHbIX ABOHEHTY MO ogHOMY [JoroBopy, Npu AOCTMKEHUM
koTopbix Onepatop 1 Bewarens umeeT NpaBo OrpaHWYNTbL UNKU NPEKPaTUTb OkasaHue Ycnyr no Jinuesomy cyeTy unm
TakoMy AOOHEHTCKOMY Homepy (ABGOHEHTCKMM HOMEepam), COOTBETCTBEHHO, W/UNKU BbICTaBUTb BHEOYEPEOHOM CYET 3a
hakTMyeckn okasaHHble YCnyru, KOTopbli JOrKeH ObiTb OnnavyeH B CPOK, yKkas3aHHbIA B cyeTe. BHeouepenHomn cyet
MOXeT OblTb BbICTaBfeH 3a Mnepuos BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [pu He
NOCTYNMEeHNM B CPOK Ha cyeT unu B kKaccy Onepatopa vnn B Kaccy YMNOMHOMOYEHHOrO Nuua AEHEXHbIX CpeacTs,
OOCTaTOYHbIX Ansi onnaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb Bnpaee orpaHndntb O6bem npefocTaBnsembix
Ycnyr nnvM nonHocTbio NpekpaTuTb NpedocTaBreHne YCnyr 4o NOCTYNNEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B kaccy OnepaTopa unm B Kaccy YNonHOMOYeHHOoro nuua. Pasamep numuta (npegena) KpeamToBaHUS MOXET
onpegenateca OnepatopomM (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, o6bema u ctonmoctu (TapnHOro NPeanoXeHns) NCNomnb3yeMblX YCRyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cveT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOrO nvua W3MULHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3MNUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTNIOXKEHHOrO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 Belwatenb exemecayHo B TedeHme 5 (MaTn) kaneHgapHbIX OHEW C MOMeHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnsAeT AGOHEHTY CUHET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPeANoXeHNeM, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWu nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeacTB,
ucnonb3yembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauUCIEHHbIe 3a OkasaHHble Ycnyrn Onepartopa n Ycnyrm Bewatens, ykasblBalTCs B cyeTe
oTOenNbHO.

13.3. B Teuenne 10 (OecaAtn) pabouymx OHENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTop u Bewarenb
obecneuunBatoT npegocrasneHve AGOHEHTy cyeTa B nopsigke M cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABoHeHT He cornacoBan B [oroBope uHOM cnocob mpegocTaBneHWst cyeTa, COornacoBaHHbIM CMocobom v agpecom
npegocTaBneHnst cyeTa cunTaeTcd nonyveHue cyeta B ocduce OnepaTtopa mnm BewaTens.

13.4. CyeT gomkeH BbITb onnayeH AGOHEHTOM B TEYEHUE YKA3aHHOTO B HEM CpoKa.

13.5. HenonyyeHve vnu 3agepkka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCH OCHOBaHMEM AN OoTkasda OT onnaTbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKK Mo onnare.



13.6. MNpu npegocTaBneHnn HoBbIX ABOHEHTCKNMX HOMEPOB ABOHEHTY BLICTABNSAETCA CYET, BKItOYaOLWMA B cebs nnaty 3a
nogknioveHne SIM-kapTbl k ceTu cBAsuM Onepatopa, aBaHCOBbLIN WU ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM
ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiM npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepoctaBnsatb AGOHEHTY Ycnyru 0O MOCTYMNNEHUs COOTBETCTBYHOLUMX CYyMM Ha cyeT unm B kaccy Onepartopa unu B
Kaccy YNOMHOMOYEHHOro nmua.

13.7 N3BeLueHus, yBegoMneHns u apyrne ouumaneHsle matepuanel OnepaTtopa v BewaTtens moryT 6biTb NOMeELLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope n Bewartene, npegoctaBnsemonn ADOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUcTeMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odmuunaneHon MHpopmaumm OnepaTtopa u BelwaTtens B aTtom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsaake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcnoBun. YcnoBus  MNOMb30BaHWUS  NEPCOHUMPUULMPOBAHHBIMW  CUCTEMaMyn  CaMoOobBCNyXXUBaHWUS — onpeaensTcs
cornaleHnsiMm o HUX. YBeaomneHus, Hanpasnsemble Onepatopom mn(unu) Bewarenem, unu nuuom, 4ENCTBYOLWMM OT
umeHn Onepatopa/Bewartens un (unn) B nHtepecax Onepatopa/Beluatens, ABOHEHTY-AOMKHUKY B LEensx Bo3BpaTa
NPOCPOYEHHON 3aJ0MMKEHHOCTU, BKIOYas yBeAOMIEeHWs, ykasaHHble B n. 10.9 HacTosAwmx Ycnosuin, Moryt ObiTb
noanucaHbl ¢ UCNOMb30BaHMEM (PAKCUMMUITbHOTO BOCMPOU3BEAEHMWS NOAMUCKU YNONTHOMOYEHHOMO Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mMexay Onepatopom, Bewatenem n AGoHeHTOM npousBogdAtcs B pybnsx. B cnyyasix, gonyckaembix
OencTByOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyru moryT ObiTb YCTaHOBMNEHbI B WHOW BamnTe, Npu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencreytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIn cdeT nnm B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, YCTaHOBMEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaumsa 0 npyumMeHMMOM Npu pacyeTax kypce gosogutca OnepaTopom wu/vnu
BewaTtenem go cesegeHvs AGOHEHTOB B nopsigke, NpeayCcMOTPeHHOM B M. 11.2. HacTosAWwmMx Y CnoBui.

14.2. MOMEHTOM WCMOMHEHUA OEHEeXHOro obsizatenbctBa AGOHEHTa CYUMTAETCs MOMEHT BHECEHWs COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbIM c4eT unm B kaccy Onepatopa vnu B Kaccy YNOMHOMOYEHHOro um nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXxoAWMbIM YCIOBMEM WCMONHEHUS ADOHEHTOM [EHEXHOro
obsa3aTtenbcTBa sBnsgetca Aktueaumnsa KapTbl.

14.3. ABOHEeHT npousBoaMT onnarty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COeQUHEHUS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npomssogsitca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBuMcMMOCTM OT TexHu4yeckux ocobeHHocTem B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTY Ycnyr mexgy Onepatopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepxkkon Ao 30 OHeW, YTO MOXET NpuBECTM K 06pas3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNM YHUKanbHOro uaeHTUdUKaTopa nnartexa And uenen onnatel YCnyr nocpeactsoM MepeBooB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcsa Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawkke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeEHT wWHdOpMMpOBaH O TOoM, 4YTo Bewatene ycTtynaetr Onepatopy npaBo TpeboBaHua onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogdat npaea TpeboBaHMsa onnatbl yCnyr v WTpadHblx caHkuun, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXy Ha MoraweHue YKa3aHHbIX B HACTOSILLEM MYyHKTE CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. onHas nHdopmauma o NpoBedeHHOM 3a4veTe ykasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[oroBopa unu B CBSI3W C HUM, B T.4. BCreAcTBME npekpalleHns [jorosopa no nodbiM OCHOBaHWSIM, MPOLIEHTLI 3a Nepuoa
Nnonb30BaHWs TakUMW [OEHEeXHbIMWU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA N HE BbINNAYNBAOTCS.

Pazgen VI. Npoune ycnoBus

Cratba 15. NMopagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3an OnepaTtopy n/vnu Bewartento ocyectBnsaeTcd B yCTaHOBNIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs MNPETEH3WM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom wn/unu Belwatenem obs3atenscts no Joroeopy.

15.3. Ecnn cornacve no KakMm-nvbo npuymHam He OyaeT OOCTUMIHYTO B XOo4e AocyAebHOoro yperynupoBaHust (MOMUMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoM PO «O cBa3m» npeabsiBneHve
AGOHEHTOM npeTeH3un u ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepaTtopom,
BewaTtenem u AOOHEHTOM - OPUAMYECKUM NMLOM/MHOMBUAYANbHLIM NpeanpuHUMaTeneM paccMaTpuBaloTcs B
apbutpaxxHom cyde no MecTy HaxoxgeHuss Onepartopa/BewaTens, 13 [eATENbHOCTM KOTOPOro BbiTEKAET CMOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NPOVn3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLIMM 3aKOHOA4ATENbCTBOM.



CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHVe UNU HeHagnexalluee UCNONHEHNE NPUHATLIX Ha cebst 06a3aTeNbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop wn/vnu Bewartens obsasyeTca Bo3amecTuTb ABOHEHTY yulepd, NPUYMHEHHbIM €My B XOA4€E WCMOSHEHMUS
HoroBopa, ecnu wuHOW pasmMep oTBeTcTBeHHOCTM Onepatopa w/unu Bewartensas He ycTaHOBNEH OENCTBYHOLINM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaet
OnepaTtopy n Bewarento HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMMa4YeHHbIX, OMnadyeHHbIX HE B
NONHOM OOGbEME MMM HECBOEBPEMEHHO OMMayveHHbIX YCMyr 3a Kaxabli AeHb MPOCPOYKU BMNNOTh A0 OHSA NoralleHus
3a[0MKEHHOCTU, HO He Bonee cymmbl, nognexalien onnate. B cnyyae Heonnatbl, HEMOMTHON UMW HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewiartentio HeycTonKy B nopsiike u B pasmepe,
YCTaHOBMNEHHOM AEeWCTBYIOLWMM 3aKkoHoA4aTenscTsom P&,

16.4. CTtopoHa, He UCNONHUBLLAA MMM HeHaanexawmm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNWN HE OOKAXeT, YTO Hagfexaliee MCMNoSIHEHUe OKa3anocb HEBO3MOXHbLIM BCIEeACTBUE OENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYaHbIX U HENPEAOTBPaTUMbIX MPU OAHHBIX YCNOBUSX 0OCTOATENbLCTB), HaxoasLWencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHUs ob6sa3atenscts. [lpwu
Yypes3BblYalHbIX CUTyaLMsX NPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okasaHue YCnyr.

16.5. Ipun BOSHUKHOBEHNM OOCTOATENBLCTB HENpeodonumon cunel (“dopc-maxop”), ctopoHa no [oroBopy, He uMetowas
BO3MOXHOCTM BbINOMHATE 06A3aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTenbHO HanpaBuTb [pYrod CTOpOHe
yBEAOMIEHNE O CMy4YMBLUEMCS, O MPUYMHAX CIYyYMBLUETOCH, CO CCbIKOM Ha AOKYMEHT, BblAAHHbLIN COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANOLMI HANUYME U NPOAOIPKUTENBHOCTE OENCTBUSA 0DCTOATENLCTBA
HenpeoaonMMOoNn CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTtenbHble Npasuna,
yCTaHaBMnMBaloLWNe WHblE OCHOBaHWS M npefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBuna, yCTaHOBMEHHbIE 3akoHOM. B cnydae,
€CN1 OTAENbHbIE NMOMNOXKEHNSA HACTOALWMX YCITOBUIA B COOTBETCTBUM C 3aKOHOAATENBCTBOM P® HenpumMeHUMbI 4518 Kakow-
nnodo kateropmm AGOHEHTOB, Takne MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.7. Belwartenb He sBnsdeTcA ydpegutenem unu cosgatenem TenenporpaMmm (TernekaHanoB), BXOASLUX B COCTaB
MMakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAepXaHwe nporpamm, U3MEHEeHWe CEeTKW BeLLaHWs Unu 3a npekpawieHue
(MpuocTtaHoBMNEHWE) pacnpoCTpaHEeHUs TeX UMM UHbIX TenenporpaMm (TenekaHanoB), BXoAswmx B coctaB [NakeTa. Takke
HacToAwmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIe TernenporpaMmmel (TenekaHarnel), Bxogdwme B coctas [lakeTa, He
pPEKOMEHAOBAaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCNoBus U uHble ycnoBsus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom u Belwatenem nopsgke M3MEHWUTb MCMOMb3yEMbIN MepeyveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeeT JOCTYM NPy OKaszaHUn TenemaTuyeckmx ycnyr cBsaun, AGOHEHTCKUI HOMep
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MIM B MHOW yKa3aHHON
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucre € UCNONb30BaAHNEM CPEACTB hakCMMUNbHON ¢Bs3n, SMS-coobLueHuni,
rornocosbix u/unu Internet-cepeucos OnepaTopa w/unn Bewarens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MPEeAfOXKEHWUs MO WM3MEHEHWO U OOMOSIHEHUIO HacTOSLWMX YCroBUH,
Horosopa. W3meHeHue HacToAwmux Ycnosuin, [oroBopa odopMmnseTca nyTem 3aknivyeHUss LOMOSHUTENBHOro
cornaweHns B nucbMeHHoOM dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMOAEHTHbIX AENCTBUN, NepeyveHb U
NnopsiAoK OCYLLECTBIEHNA KOTopbiX onpegenstotca Onepatopom v Bewatenem. NameHeHne Onepatopom AGOHEHTCKOrO
HOMepa npou3BOAUTCA C CcobnodeHneM Mnopsiaka, YCTAaHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTAHOBMEHME WU
MU3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens v uHbIX
LLleHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NpegyCMOTPEeHHOM n. 17.3 HacToALWMX YCNOBUN.

17.3. Onepatop u Bewartenb Brnpase, B nobom cnydae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NMnaHbl, a Takke
yCTaHaBnueaTb W/WNN M3MeHsTb OTAenNbHble Tapudbl Ha Ycnyrn, onpeaensaTb UHble LieHOBbIE YCMOBUS NMpeaocTaBreHns
Ycnyr. AGOHEHTbI M3BELLAKOTCS O BBEAEHUN YKa3aHHbIX U3MEHEHUI He MeHee Yem 3a 10 (Jecatb) kaneHgapHbIX AHEen Ao
MOMEHTa BCTYMMEHUSA UX B CUITy Yepe3 cpeacTBa MacCoBOW MHopmauun, ykasaHHble Ha Cavite Onepartopa, B criydae
ecnn Takasi obsa3aHHocTb OnepaTtopa npedycMOTpeHa AEWCTBYHOLMM 3akoHogaTensctBom P®. MNHdpopmupoBaHne
ABGOHEHTOB-tOpuguyecknx nuy, 06 nameHeHum TapmndoB Ha Ycenyrn Onepatopa u Ycnyrn Bewarens npovsBoauTcs nytem
COOTBETCTBYIOLLMX U3BELLEHUA Ha canTe OnepaTopa, ecnv UHOM cnocob He cormnacoBaH CTopoHamu. [ononHUTENbHbIE
nsseweHuss ot Onepatopa u Bewarens, B ToM 4ucre o HOBbIX Tapudax MOryT HanpaBnsATbCS WHbIMKU crnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Belwlatenem, B TOM 4ucrne nytem pasmelleHus MHopMauumn B cyeTax 3a OKasdaHHble
Ycnyrun. N3BelleHe 0 BBEAEHUN YKa3aHHbLIX M3MEHEHMWI Takke OCYLLECTBNSETCA B MecTax obcnyxunaHus AOGOHEHTOB B
crnydasx, €ecnu Tako cnocob W3BELeHUss MpeaycMoOTpeH B KavecTBe 0053aTenbHOr0O B COOTBETCTBUM C
3aKkoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTe WU U3MEHSATb NepeyeHb
YNONHOMOYEHHbLIX NUL,.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsi OT AarlbHENLIEro UcnonHeHus [JoroBopa nnmn ero 4acty B OTHOLLIEHMMW UCMOMNb30BaHUS
OZIHOTo NN Heckornbkux ABOHEHTCKMX HOMepoB, npou3seas ¢ Onepatopom u Beuwartenem Bce pacyetsl no [orosopy
UNu ero COOTBETCTBYIOLLLEN YacTu U noaaes 3assneHne Onepatopy v Bewartenio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha JluueBon cuer,
CBSI3@HHbLIN C OOHUM WUIU HECKONbKUMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHun
ABoHeHTa cpoka [JeHeXHblX CpeAcTB B CyMMe, [AOCTaTOMHOW And AOCTWXKeHUss Ha Takom JluueBom cueTe
NOMNOXUTENBHOro ocTaTka, Nocne NPMOCTaHOBMNEHNSI OKa3aHUSa YCNyr B COOTBETCTBMU C YCMOBUAMU pacHeTOB HACTOALLMX
YcnoBuii, B TOM 4ucne HeonnaTta aboHeHTOM Ycnyr Bewlatens B TeyeHue Cpoka, ykasaHHoro B n. 9.3. HacTosilwmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa mnu pacTtopxeHus [loroBopa No ApYyrMM OCHOBaHUSAM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGBOHEHTOM 06A3aTeNbCTB MO OnylaTe Oka3aHHbIX YCnyr pasHuua Mexay onnaveHHon no [JoroBopy CyMMowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



